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TOM TAT

Chuyén déi s6 trong gido duc ndi chung va dao tao luat noi riéng la maot xu thé khong thé dao
ngugc. Theo d6, mo hinh day hoc truc tuyén la mot trong nhiing biéu hién rd nét nhat clia qué
trinh chuyén d8i s6. Bai viét nay trinh bay céc van dé khai quat vé chuyén ddi s6 trong gido duc
cung vai nhimng phan tich vé ly luan va thuc tién vé mé hinh day hoc truc tuyén. Cac tac gia tap
trung phan tich van dé trong bdi canh dao tao luat va thuc tién trién khai mé hinh day hoc truc
tuyén tai mot s6 co s dao tao luat tai thanh phé H6 Chi Minh nhu: Truong Pai hoc Kinh té - Luat
(BHQG-HCM), Trudng Dai hoc Kinh té TP HCM (hién nay la Bai hoc UEH), Trudng Dai hoc Kinh té
- Tai chinh. Trong do, bai viét tap trung vao phan tich cac van dé nhu: (i) hé théng day hoc truc
tuyén; (i) cdp do va phuong thic tuong tac; (i) nguén nhan luc; va (iv) quan diém cta sinh vién
vé day hoc truc tuyén. DU liéu thuc té cho thdy mét s6 ca s& dao tao nganh luat & Thanh phé HO
Minh dang & giai doan dau clia qua trinh chuyén déi s6 thé hién thong qua viéc ban hanh chinh
sach khuyén khich chuyén d6i mé hinh day hoc tir tryc ti€p sang truc tuyén & mét sé hoc phan.
Hé théng day hoc truc tuyén co ban da dugc hinh thanh va khdng nging cap nhat. Tuy nhién, van
dé vé ngudn nhan luc, mé hinh tuong tac va nhing tinh hiéu qua ctia mé hinh day hoc truc tuyén
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dang dugc dp dung van la nhimng van dé can tiép tuc cai thién.
Tu khoa: day hoc tryc tuyén, chuyén déi s6, dao tao luat

DAT VAN DE

Trong boi canh gidn cich xa hoi d€ phong chdng dich
Covid-19, cac c& s dao tao nganh luit tai Viét Nam
budc phai chuyén ddi hinh thiic gidng day sang mo
hinh tryc tuyén. Sy chuyén d6i nay mang tinh déng
loat va nhanh chong. C6 thé néi, day hoc truc tuyén
da va dang 1a biéu hién ro nét nhit ctia qué trinh
chuyén déi s6 trong gido duc dai hoc tai Viét Nam
ndi chung ciing nhu dao tao lut néi riéng. Viéc trién
khai dong loat hoat dong dao tao thong qua mé hinh
day hoc truc tuyén da gop phén hinh thanh nén nén
tang thic ddy qud trinh chuyén déi s6 trong dao tao
luat. Bén canh nhiing mit tich cuc dat dugc, hoat
dong gidng day truc tuyén trong khudn khé dao tao
ludt van con nhiéu bat cap cin ti€p tuc hoan thién. Vi
lé d¢, viéc tiép tuc nghién ctiu ly thuyét va danh gia
thuc tién vé€ mé hinh day hoc tryc tuyén trong dao
tao luat tai Viét Nam c6 y nghia quan trong trong tién
trinh ning cao chétlugng dao tao tai cdc co s6 dao tao
luat tai Viét Nam; dong thoi, gép phan hién thuc hoa
Chuong trinh chuyén déi s6 qudc gia dén nam 2025,
dinh huéng dén ndm 2030 da dugc Tha tuéng Chinh
pht phé duyét theo Quyét dinh s6 749/QD-TTG ngay
03/6/2020.

KHAI QUAT VE CHUYEN POI SO
GIAO DUC VA MO HINH DAY HOC
TRUC TUYEN

Khai quat vé chuyén déi sé gido duc

Chuyén dé6i s6 (digital transformation) la qud trinh
thay d6i téng thé va toan dién ctia cdc cd nhéin va té
chtic vé cich song, cach lam viéc va phuong thtic san
xudt trén moi trudng s6 voi cac cong nghé s6. Day
la qud trinh chuyén d6i & cdp do hé thong nham thay
d8i hanh vi trén quy mo 16n vé6i ban chit 13 sdng tao .
Déi véi gido duc, diém mau chot ctia chuyén d6i s6 1a
viéc chuyén ti trang bi kién thiic sang phat trién ning
lic dé€ ngudi hoc ty 1am cha cudc doi ctia minh.
Chuong trinh chuyén d6i s6 quéc gia dén nim 2025,
dinh huéng dén ndm 2030 da xac dinh mot s6 nganh,
linh vyc cin uu tién chuyén déi s6 trude, trong d6
6 linh vuc gido duc. Theo do, mot s6 muc tiéu can
dat dugc nhu sau: phat trién nén tang ho trg day va
hoc tit xa, ing dung triét d€ cong nghé s6 trong cong
tac quan ly, giang day va hoc tép; s6 hoa tai liéu, gido
trinh; x4y dung nén tang chia sé tai nguyén giang day
vahoc tap theo cd hinh thiic truc tiép va tryc tuyén hat
trién cong nghé phuc vu gido duc, hudng téi dao tao

Trich dan bai bao nay: Sang L M, Quang L D. Chuyén d6i s6 trong dao tao luat nhin tu thuc tién hoat
déng day hoc truc tuyén tai mét sé co sé dao tao nganh luat & thanh phé Hé Chi Minh. Sci. Tech.

Dev. J. - Eco. Law Manag.; 2023, 7(2):4219-4229.
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cd théhoa 100% céc co s6 gido duc trién khai cong tac
day va hoc tii xa, trong d6 thi nghiém chuong trinh
dao tao cho phép hoc sinh, sinh vién hoc truc tuyén
t6i thiéu 20% nodi dung chuong trinh; ting dung cong
nghé s6 dé giao bai tap vé nha va kiém tra sy chuén bi
clia hoc sinh trudc khi dén 16p hoc?.

Khai quat vé mé hinh day hoc truc tuyén
Két qua ctia qua trinh chuyén déi s6 gido duc da giap
cho gido duc vugt ra khoi dugc khudn vién vat ly
ctia 16p hoc hay nha trudng. Nhiéu ngudi c6 thé tiép
can dugc cac hoat dong dao tao hon du & bat ky noi
nao, bat ky thoi gian nao thong qua cac nén tang giao
duc s6 (digital education). Diéu nay dugc UNESCO
khuyén cdo va cho ring né sé tao nén su cong bing
trong co hoi tiép can gido duc ctia moi ngudi . Nhiing
mo hinh day hoc méi cling dugc hinh thanh tit qua
trinh nay va md hinh day hoc truc tuyén 1a mét trong
nhiing hinh thiic biéu hién ré nét nhét ctia chuyén déi
s6 gido duc. M6 hinh day hoc tryc tuyén da xuét hién
tai Hoa Ky va nhiéu qudc gia phét trién hon 1 thép
ky trudc va tré thanh mot xu huéng mang tinh toan
cdu trong 2 ndm trd lai day dudi su tac dong cta dai
dich Covid-19*°. Khi tinh trang giin cdch x4 hdi kéo
dai, truong hoc phai dong ctia thi mé hinh day hoc
tryc tuyén lai trd thanh mét phuong an t6i uu nhéit dé
khong lam gian doan tién trinh dao tao.

Hién nay, theo quan sit ctia nhém nghién ctiu, c6 rat
nhiéu thuit ngt khac nhau dugc st dung dé€ néi vé
hoat dong day hoc hoc truc tuyén nhu: hoc truc tuyén;
hoc qua Internet; hoc phan tan; hoc qua mang; hoc tit
xa; hoc 405 hoc ¢6 sy ho trg cia mdy tinh; hoc dya
trén web. Tét ca cac thuit ngii nay ngu y rang nguoi
hoc dang & khoang cach xa véi nguoi day hodc nguoi
huéng dan va ngudi hoc stt dung cong nghé (thuong
la mdy tinh va internet) dé truy cép tai liéu hoc tap,
tuong tac v6i ngudi day hodc ngudi hudng dan, cling
nhu ngudi hoc khac®.

Theo Mohamed Ally, day hoc truc tuyén 1a moét
phuong thiic dao tao trong d6 ngusi hoc st dung In-
ternet d€ truy cap tai liéu hoc tip; tuong tac v6i nodi
dung, ngudi huéng dan, nhiing ngudi hoc khac; va
nhan dugc su ho trg trong qua trinh hoc tip dé thau
dac kién thiic, x4y dung y nghia cd nhan va phat trién
ban thin thong quan nhiing trai nghiém hoc tap 7. Tai
Viét Nam, day hoc tryc tuyén dugc hiéu 1a hoat dong
day hoc dugc t6 chiic thuc hién trén hé thong day hoc
truc tuyén. Trong do6, hé thong day hoc truc tuyén
la hé thong phan mém day hoc truc tuyén va ha ting
cong nghé thong tin (sau day goi chung 1a ha tang ky
thuat day hoc truc tuyén) cho phép quén ly va t6 chtic
day hoc thong qua méi trudng Internet®.
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K&t cau hé théng day hoc truc tuyén

Hé thong day hoc truc tuyén bao gom ba thanh phén:
(i) ph4n mém t& chiic day hoc truc tuyén truc tiép; (ii)
hé théng quan ly hoc tap truc tuyén (Learning Man-
agement System — LMS); (iii) hé théng quan ly néi
dung hoc tap truc tuyén (Learning Content Manage-
ment System - LCMS). Chung t6i xin trich dan Hinh 1
- M6 hinh hé théng day hoc truc tuyén ctia kj su cong
nghé thong tin Pinh Anh Tuin d€ minh hoa vé mo
hinh day hoc thuc hién trén hé théng day hoc truc
tuyén nhu sau”.

Theo do, phadn mém t6 chiic day hoc truc tuyén truc
tiép c6 chilic ning giup ngudi day giang bai, giao
nhiém vu hoc tap dong thai cho tat cd ngudi hoc tham
duy va gitp ngudi hoc tuong tic, trao d6i thong tin
theo thdi gian thuc véi nguosi day va nhiing nguoi
hoc khéc trén cling mét nén tang cong nghé s6. Mot
s6 phdn mém day hoc truc tuyén phd bién hién nay
nhu: Zoom; Google Classroom, Google Meet; Mi-
crosoft Teams; Facebook Workplace; Skype; TranS;
TeamLink.

Hé thong LMS ¢6 chtic nang quan Iy qué trinh hoc tap,
bao goém: (i) Giup ngudi day 8 chic luu trii, chuyén
tai hoc liéu day hoc truc tuyén t6i ngudi hoc; giao
nhiém vy hoc tip va kiém tra, danh gid két qua hoc
tap ctia ngudi hoc; theo doi va hé trg ngudi hoc khai
thac ndi dung hoc tép ti hoc liéu day hoc truc tuyén;
tu van, ho trg, trd 161 cau hoi va gidi dap thic mic caa
ngudi hoc; (ii) Cho phép ngudsi hoc truy cap, khai thac
ndi dung hoc tép tu hoc liéu day hoc truc tuyén; thuc
hién cdc hoat dong hoc tap va kiém tra, danh gia theo
yéu ciu clia ngudi day; dét cau hoi va trd 161 cau hoi
doi véi nguoi day va cac nguoi hoc khac trong cling
khong gian hoc tap; (iii) Cho phép co sd gido duc quan
1y ho so, tién trinh hoc tép, két qué hoc tdp clia ngudi
hoc va céc hoat dong day ctia ngusi day; hé trg quan
1y cac thong tin khac theo quy dinh. Hé thong LCMS
thi nhdn manh vao chiic ning hé trg ngudi giang day
thiét ké bai gidng dudi nhiéu dang thic khac nhau va
hoc liéu truc tuyén.

Cac cap dd ciia mé hinh day hoc

Dua vao khoéi lugng ctia chuong trinh dao tao ma
md hinh day hoc ¢ thé dugc phan loai thanh cic
cdp do khac nhau. Theo mét nghién ctu cta cua t6
chtic Sloan Consortium tai Hoa Ky (nay c6 tén la On-
line Learning Consortium), dudi goc do 4p dung cdng
nghé vao hoat dong day hoc, mot khoa dao tao c6 thé
phén thanh 4loai: (i) truyén théng: 0% ndi dung dugc
giang day theo phuong thtc tryc tuyén; (ii) mé hinh
v6i web ho trg (web-facilitated): 1 dén 29% noi dung
dugc gidng truc tuyén bang cong nghé web nang cao;
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Két qua dy kién cia khéa hoc
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Hinh 1: Mé hinh hé théng day hoc truc tuyén

(iii) két hop (blended or hybrid course): 30 dén 79%
ndi dung dugc gidng truc tuyén; (iv) tryc tuyén: tu
80% trd 1én noi dung dugc gidng truc tuyén

Theo céach tiép can tuong ty, Thinking School (Viét
Nam) chia m6 hinh day hoc duéi géc d6 4p dung cong
nghé thong tin thanh 5 bac khac nhau!®, noi dung cu
thé dugc miéu ta tai Bang 11,

Tai Viét Nam hién nay, B gido duc va Pao tao c6 quy
dinh khdng ché muic tran t6i da 30% tong khéi lugng
ctia chuong trinh dao tao dugc thuc hién bing16p hoc
truc tuyén d6i véi hoat dong dao tao dai hoc theo hinh
thiic chinh quy va viialam viia hoc. Trong trudng hop
thién tai, dich bénh phic tap va cic trudng hop bit
kha khang khac, co s& dao tao thuc hién theo hudng

dan ctia Bo Gido duc va Pao tao!?

. Nhu vay, néu
d6i chiéu v6i cach phén loai ctia Sloan Consortium
thi hoat dong day hoc truc tuyén tai Viét Nam thudc
loai m6 hinh vGi web hé trg (web-facilitated) hodc mo
hinh két hgp (blended or hybrid course). Theo TS Vii
Thé Diing, hiu hét cac trudng & Viét Nam dang & bac
1 va 2; s6 it & bac 3; bac 4 dién ra § mdt s6 modn hoc,
& mét s6 trudng nhung chua mang tinh hé théng 1

Mé hinh 16p hoc dao nguoc

L&p hoc dao ngugce (flipped classroom) dugc danh gia
la mét trong nhiing moé hinh c¢6 nhiéu uu thé va sy
phu hgp trong viéc t6 chuic gidng day trong bdi canh
hién dai, dic biét 1a d6i v6i hoat dong day hoc truc
tuyén 14,15, Lép hoc ddo ngugc sé dugc st dung trong
mo hinh giang day tryc tuyén bac 4 theo phéan loai ctia
Thinking School. Theo dé, trong 16p hoc dao ngudc,
vai tro ctia ngudi day va ngudi hoc bi dao ngugc so véi
md hinh truyén thong. Thay vi ngudi day truyén dat
kién thtic trén 16p, ngudi hoc sé duge yéu cdu tu hoc

va nghién ctiu trudc cac bai giang, tailiéu trén cac nén
tang E-learning hodc cdc ngudn tai liéu khac. Sau do,
trong 16p hoc, ngudi hoc sé thuc hanh va thao luin
vé kién thuc theo cdc vin dé duéi sy huéng dan cta
ngudi day. M6 hinh nay cho phép ngudi hoc trau doi
va tu nang cao kién thiic ctia minh trudc khi dén 16p
hoc. Nguoi day c6 thé danh nhiéu thoi gian hon dé
huéng dan va hé trg ngudi hoc trong qua trinh thuc
hanh va thdo luén. Hon niia, viéc st dung céc cong
nghé hoc tap nhu video, 4m thanh hoéc bai giang truc
tuyén sé gitip cho cho qua trinh day va hoc tré nén linh
hoat va hiéu qua hon '41°.

Theo Vit Thé Diing, md6 hinh 16p hoc ddo ngugc sé 1a
mot qud trinh hoc tip lién tuc va ¢ t8 chiic véi 3 giai
doan '°:

Giai doan 1: Nguoi hoc sé chu dong tu hoc trén nén
tang E-learning thong qua cac bai giang da dugc ghi
hinh trudc, nghién ctiu hoc liéu, lam tric nghiém, bai
tap, dat cau hoi, thdo ludn trén dién dan va tuong tac
v6i ngudi hoc khéc, trg gidng va ngusi day. Ngudi
day phai c¢6 trach nhiém chuén bi, ding tai toan bo
bai gidng, hoc liéu va c6 nhiing hudng dan cu thé dé
ngudi hoc tu hoc trén nén tang E-learning 16

Giai doan 2: LSp hoc dugc dién ra theo dung thoi
khoa biéu, ké hoach hoc tap. Lép hoc cb thé duge
tién hanh truc tiép va/hodc két hgp 16p hoc truc tuyén
(thong qua zoom, google meet). Tai day, nguoi day
phai t6 chiic cac hoat dong tuong tic nhu: thao luan
tinh hudng, vdn dé hoi dap; bao cdo két qua ty hoc
thong qua thuyét trinh nhém hodc ca nhén; tranh
luan, phan bién; tro choi hoc thuét; hé théng héa kién
Nhin
chung nhiing phuong phép tuong tac cht dong sé

thiic; y kién phan hoi, danh gia ti nguoi day;...
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Bang 1: 5 cap bac ap dung cong nghé théng tin vao mé hinh day hoc ™’

Bac

Bac1

Bac2

Bac3

Bac4

Bacs

Miéu ta

Hoat dong chu yéu dién ra theo mo hinh 16p hoc truyén théng, véi tuong tic truc gitia ngudi day va
ngudi hoc. Trong do, vai trd chinh trong viéc cung cép kién thic thudc vé ngudi thdy. Thu dién ti
(email), internet dugc st dung d€ cung cdp va tim kiém hoc liéu.

St dung hé E-learning v6i nhiing chiic nang co ban, chti yéu dung mot mét nén tang luu tri va chia
sé thong tin, tai liéu. Hoat dong day va hoc van dugc tién hanh dua trén nhiing tuong téc truc tiép.
Mot s6 tai liéu nhu slide hay bai doc sé dugc cap nhat trén nén tang E-learning.

E-learning dugc st dung rong rai hon. Tai nguyén hoc tap dugc t§ chiic ¢ hé thong hon trén nén
tang E-learning. Mot s6 bai tap va thdo luan cing dugc trién khai trén E-learning, tuy nhién, phuong
thiic tuong tdc truc tiép trén 16p van mang tinh cht dao gitia ngudi day va ngudi hoc.

Lép hoc ddo ngugc dugc ap dung. E-learning tré thanh thanh phan quan trong ctia hé théng hoc tép,
v6i tai nguyén hoc tap va cac hoat dong hoc tép rat phong phu trén nén tang E-learning. E-learning
chiém ttt 50-70% hoat dong hoc tap va cé su tac dong tii chién lugc va ciu tric ctia nha trudng.

Céc cong nghé hoc tap nhu E-learning, tri tué nhan tao (AI) va mang xa hoi dugc 4p dung dong bo
trong hé théng hoc tip va quan tri ctia giang vién va nha trudng. E-learning trd thanh mot nén tang
hoc tap hoan chinh va thay déi toan dién cach thic hoc tap, quan tri va chit lugng ctia nha trudng.

dugc trién khai thay vi ngudi day phai tiép tuc thuyét
giang kién thtic nhu 16p hoc truyén thong '°.

Giai doan 3: Hoat dong day va hoc tiép tuc dién ra
trén nén tang E-learning. Sinh vién sé tiép tuc hoan
tdt cdc bai tdp danh gid, do ludng chudn dau ra cua
bai hoc, chuong hodc mén hoc. Céc hoat dong thao
luan sé dugc tiép tuc gitia cac thanh vién trong 16p va
v6i ngudi day. Ngudi day tién hanh dua ra cac phan
héi/dénh gid sau khi thdm dinh chét lugng bai tap,
nhiém vu ma ngudi hoc da thuc hién. Qua trinh hoc
tap sé dugc duy tri lién tyuc '°.

M6 hinh tuong tac giira ngudi day véi ngudi
hoc

Duia vao céc két qua nghién cttu va thyc hién, nhém
nghién cu nhan thdy c¢é hai mé hinh chinh trong
s6 cac md hinh tuong tac trong day hoc truc tuyén,
bao gobm: (i) mo hinh day hoc truc tuyén dong bo hay
hoc tryc tuyén truc tiép (Synchronous Online Learn-
ing); (ii) mo hinh day hoc truc tuyén khong dong bo
hay hoc tryc tuyén gian tiép (Asynchronous Online
Learning).

Dbéi véi mo hinh day hoc truc tuyén dong bo/truc
tiép (Synchronous Online Learning), ngudi hoc ¢ thé
tham gia 16p hoc tit bat ky noi déu thong qua mot
hé thong day hoc truc tuyén. Céc budi hoc theo thoi
gian thuc dugc t8 chiic thong qua phdn mém day hoc
truc tuyén va sinh vién co thé dang nhép ti bat ky noi
nao d€ tham gia budi hoc!”. M6 hinh nay kha giéng
véi 16p hoc truyén théng nhung dugc dién ra trén
nén tang truc tuyén va phuong thiic tuong tac thong
qua cac phuong tién truyén thong nhu 4m thanh, tin
nhan, hinh anh, video,... Uu diém cia mé hinh nay la
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ngudi hoc va ngudi day c6 thé tuong tac theo thoi gian
thuc tai cac budi hoc truc tuyén, cac hoat dong day va
hoc dugc dién ra nhu 16p hoc truyén théng nhung chi
khac vé hinh thtic tuong tac. Tuy nhién, nhugc diém
ctia mo hinh 1a sy khong linh déng vé thai gian; khong
ca nhan héa dugc viéc hoc theo diéu kién va sd thich
clia tling ngudi hoc; nhiéu thach thiic trong hoat dong
tuong tac.

Dboi véi mo6 hinh day hoc truc tuyén khong dong
bo/gian ti€p (Asynchronous Online Learning), mo
hinh thuyc hién theo hudng cd nhan héa viéc hoc.
Nguoi hoc cht dong truy cap hé thong hoc tép truc
tuyén bat ky luc ndo va & bit ky dau dé€ khai thac
hoc liéu, xem ban ghi hinh (video) bai giang. Sau do,
nguoi hoc sé thuc hién cac yéu cau danh gid. M6 hinh
nay khong c6 cac budi hoc tryc tuyén theo thoi gian
thuc va khong c6 su hd trg qua nhiéu vao ngusi hudng
dan, nguadi day. Hoc vién c6 thé tuong tdc véi hoc vién
khac thong qua cac nén tang ung dung trén hé théng
ciing nhu dat cac cdu hoi d€ ngudi day giai dap khi ho
truc tuyén 7. Uu diém ctia m6 hinh nay 1a hoc vién
cht dong thoi gian, ca nhan héa dugc viéc hoc, tang
cuong ky nang tu hoc. Trong khi d6 nhugc diém cta
mo hinh viéc tuong tac gitia ngudi gidng — ngudi hoc
han ché; doi hoi tinh chti dong va y thiic tu hoc cao tu
ngudi hoc.

Mdi m6 hinh ¢6 nhiing dic diém va vu nhugc diém
riéng nén xu hudng chung hién nay 1a xudt hién mod
hinh day hoc két hgp (Blended/Hybrid) nhim tin
dung lgi thé va khic phuc céc nhugc diém ctia ca hai
md hinh. M6 hinh két hgp (Blended Online Learn-
ing) c6 thé t6 chiic theo mot trong ba dang: (i) Két
hop hoat dong gidng day truyén thong (face-to-face)
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v6i mo hinh giang day truc tuyén dong bo; (ii) Két
hop hoat dong giang day truyén thong (face-to-face)
v6i md hinh giang day truc tuyén khong dong bo; (iii)
Két hgp md hinh giang day truc tuyén doéng bd va mo
hinh gidng day truc tuyén khong déng bo V7.

Nhiing yéu té tac déng dén viéc tham gia
mé hinh day hoc truc tuyén tir phia ngudi
hoc

Trong mot nghién ctu cta Muilenburg va Berge
(2007), tdm yéu t6 dugc xem la rao can déi voi ngusi
hoc trong viéc tham gia mo6 hinh day hoc truc tuyén,
bao gédm: (1) cac vidn dé hanh chinh; (2) tuong tac
xa hoi; (3) ky nang hoc tip; (4) ky nang cong nghé;
(5) dong luc ctia ngudi hoc; (6) thoi gian va hé trg;
(7) chi phi va truy cép internet; va (8) cac van dé ky
thuét. Day la 8 yéu t6 quan trong cin phai can nhic
trong qua trinh thiét ké va trién khai m6 hinh hoc tap
tric tuyén cac cac cip d¢ khac nhau'8.

THUC TIEN DAY HOC TRUC TUYEN

TAI MOT CO SG DAO TAO NGANH
LUAT G TP.HCM

Bai viét tip trung vao viéc trinh bay cic quy dinh
mang tinh thé ché va thuc tién hoat dong hoat dong
day hoc truc tuyén tai ba co s6 dao tao nganh luat
tai TRHCM g6m c6: Trudng Dai hoc Kinh té - Lujt
(UEL), Trudng Dai hoc Kinh té€ TP HCM (UEH) va
Truong Pai hoc Kinh té - Tai chinh (UEF) véi nhiing
van dé€ sau: hé thong quan ly hoc tip, hé thong quan ly
ndi dung hoc tép tryc tuyén, phan mém t6 chic day
hoc tryc tuyén, cdp do va phuong thiic tuong tic va
khao sat phan héi tit ngudi hoc.

Hé théng day hoc truc tuyén

Ung dung cong nghé thong tin vao hoat dong giang
day la mot trong nhiing chién lugc ctia ca ba co s dao
tao, ngay ca trudc khi dai dich Covid-19 xdy ra. Viéc
x4y dung hé thong day hoc truc tuyén la mét trong
minh chiing dién hinh.

Tu ndm 2016, Truong Pai hoc Kinh té TP HCM da
ban hanh Quy dinh s6 1288/QD-DHKT-CNTT ngay
05/5/2016 vé ting dung hé théng truc tuyén (Learn-
ing Management System, viét tit LMS-UEH) trong
d0 tao dai hoc nim 2016 '°. Theo d6, H¢ théng hoc
truc tuyén da dugc xay dung va trién khai trén thyc té.
Giang vién va hoc vién c6 thé truy cap tryc tuyén vao
hé thong théng quan qua: (i) dia chi:lms.ueh.edu.vn;
(ii) hé théng E-learning trén Portal http://ueh.edu.v
n; (iii) Ung dung LMS-UEH trén nén tang Android
hodc iOS. Hé théng tré thanh mot cong cu hd trg cho
hoat dong day va hoc v6i dim bao mét s6 tinh nang

t6i thiéu nhu: ding tai € cuong mon hoc, hoc liéu,
bai giang, hé théng bai tap truc tuyén?’. Vao ngay
18/05/2022, Hiéu trudng Trudng Pai hoc Kinh t&
TP.HCM tiép tuc ban hanh Quyét dinh s6 1257/QDb-
DPHKT-KHDTKT vé viéc ban hanh Quy dinh vé viéc
két hop dao tao truc tuyén tai Trudng Dai hoc Kinh
té TPHCM. Theo d6, hé théng LMS - UEH tiép tuc
dugc sti dung cho hoat dong day hoc truc tuyén cta
trudng !

Tai Truong Pai hoc Kinh t€ - Tai chinh, ngudi dung
truy cip c6ng dao tao truc tuyén cua tai dia chi: htt
ps://lms.uef.edu.vn. UEF LMS da dugc tich hop véi
Office 365 va dong bo dit liéu Khoa hoc tuong ting
vGi cdc Team trén nén tang Microsoft Teams. Cac
hoat dong lam viéc nhém cling nhu live audio/video
streaming dugc trién khai v6i Teams Meeting. Dong
thdi, ngudi hoc 6 thé truy cap va tham dy cic khda
hoc trén UEF LMS tl bat ky nén tang truc tuyén nao
qua ung dung di ddng Google Play va App Store (xem
thém tai: https://Ims.uef.edu.vn/login/index.php).
Tai Truong Pai hoc Kinh t€ - Luat da chinh thtc tién
hanh x4y dung va trién khai m6 hinh dao tao két hop
(blending learning) véi viéc két hop gitia gidng day
tric tuyén/giang day dién ti (qua hé thong E-learing)
v6i hoat dong day hoc truyén théng tit nim 201822,
Hé thong day hoc truc tuyén da dugc xiy dung co
ban véi hai thanh phén chinh: (i) hé théng quéan ly
hoc tap (LMS); (ii) hé thong quan 1y noi dung hoc tép
tric tuyén (Learning Content Management System —
LCMS)?2. Khi dai dich Covid - 19 xdy ra, d€ ting pho
v6i tinh thé khén cép, trudng da ban hanh hang loat
quy dinh/quy ché vé giang day truc tuyén; quy dinh
vé tng dung cong nghé thong tin trong t8 chiic dao
tao qua mang (Quyét dinh s6 786/QD-DHKTL ngay
11/9/2020 ctia Hiéu trudng Truong Pai hoc Kinh té -
Luét). Cung v6i do la cac hoat dong ddu tu vé co sé ha
tang cong nghé thong tin, ngudn nhan luc va cai tién
hé thong day hoc truc tuyén. Phién ban dau tién 1a hé
théng Moodle ver 3.1 dugc phét trién béi trudng Dai
hoc Bach Khoa TP.HCM (07/2016) ?2. Sau d6, Phong
cong nghé thong tin ctia Trudng da nang cip 1én Moo-
dle ver 3.6 va thay d6i toan b¢ giao dién md&i vao thang
9/2019%3. Hé théng LMS véi céc chiic ning chinh bao
gom: quan ly khéa hoc; quan ly cip 16p, quan Iy sinh
vién, danh gia hoc tap, thao luin hoc tip, 1ap ké hoach
hoc tap, xem két qua hoc tép, trao déi file, tro chuyén.
Hé théng nay cé kha ning tuong thich hiu hét véi
cdc trinh duyét trén cac thiét bi phd bién??. Ngusi
dung c6 thé ding nhap bing email ctia Trudong (Email
Google) va hé thong c6 thélién két v6i toan bo dii liéu
dao tao??.

Ngoai ra, cd ba cd s¢ dao tao déu tich hgp hé théng
quan 1y ndi dung hoc tap (Learing Content Manage-
ment — LCMS) déng bd véi hé théng LMS ! 1:19:22:24,
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Hé théng LCMS giup giang vién luu trii va phan phoi
noi dung hoc tap t6i ngudi hoc. Mdi gidng vién dugc
trang bi tai khoan dé truy cép kho dii liéu vé noi dung
hoc tap va c6 thé ti tao d€ chuyén dit liéu tu khéa
hoc sang khéa hoc khac. Bén canh d6, giang vién cé
thé st dung cac phdn mém dé€ tao noi dung hoc tap
trén chinh céng thong tin E-learning nhu: khéi tao
bai hoc, cung cip sach dién tii, website, trao déi truc
tiép, dién dan, kiém tra trdc nghiém hodc tu ludn, ndp
bai, khdo sat, bang tii, géi Scorm, interactive content,
mindmap...

Song hanh cung véi hai nén tang LMS va LCMS, céc
nén tang va cdng cy hd trg cing dugc cac trudng trang
bi. Truong Pai hoc Kinh t€ - Luat va Truong Dai hoc
Kinh t¢ TRHCM déu tich hg truc tiép tinh ning gidng
day dong bd truc tuyén - Live Streaming trén hé thong
LMS?. Tai Truong Dai hoc Kinh t€ - Luét, Hé thong
LMS ciing c6 thé tich hgp nhiéu loai phdn mém dé
gidng vién dugc lya chon theo nhu ciu nhu Zoom,
Quickcom, Google Meet, Microsoft Teams bang cach
nhung duong lién két vao hé thong dé nguasi hoc c6
thé truy cap. Riéng Trudng Pai hoc Kinh t€ - Tai
chinh yéu ciu giang vién st dung théng nhit phin
mém Microsoft Teams d€ t6& chiic cac budi hoc truc
tuyén®.

Nhin chung, hé théng quin ly hoc tip tryc tuyén
(LMS) tai ba co s& dao tao déu dugc xay dung bai
ban, chtia dung day dua céc tinh ning cin thiét phuc
vu cho hoat dong day va hoc truc tuyén. Ngusi diing
6 thé ding nhap vao hé théng mot cach dé dang véi
nhiéu lya chon va hé théng cé tinh tuong thich véi
nhiéu dang trinh duyét, hé diéu hanh trén cic thiét
bi phé bién. Giao dién ctia hé thong than thién véi
ngudi dung. Tuy nhién, kha ning “chiu dung” ctia hé
théng van con chua duge ddm bao trong trudng hgp
¢6 lugng ngudi truy cap cung lic qué 16n.

Cap do va phuong thiic tuong tac

T ndm 2020, Trudng Pai hoc Kinh té - Luat da bat
dau chuyén d6i mo hinh dao tao truyén thong thanh
mod hinh dao tao két hgp (blending learning) véi sy két
hogp gitia dao tao truc tuyén qua hé thong E-Learning
vGi dao tao truc tiép (face-to-face) véi nhiéu cdp do
khéc nhau dugc trinh bay tai Bang 2.

Tuy nhién, viéc thuc hién m6 hinh dao tao két hgp chi
m6i bat ddu va mang tinh thi diém. Trudc khi dai dich
Covid-19 dién ra, chi ¢6 mét s6 mon trong chuong
trinh dugc trién khai ¢ cip d6 1 nhu: Ly luin nha
nudc va phap luat, Luét t6 tung déan sy, Lut doanh
nghiép... Theo d6, 15% ndi dung moén hoc dugce thiét

2Xem thém: https://Ims.ueh.edu.vn, https://Ims.uel.edu.vn
bXem thém: https://lms.uef.edu.vn/login/index.php
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ké bai gidng thong qua Video va dua 1én hé théng E-
learning. Sinh vién sé cht dong tu hoc thong qua
video bai gidng va sy hé trg ctia hoc liéu kém theo.
Dién dan trao d6i dugc tich hgp trén hé thong dé
ngudi hoc trao déi véi nhau va trao d6i véi giang vién.
Dbong thoi, giang vién phai thiét ké cachoat dong danh
gid trén hé thong dé danh gia chuin diu ra véi tuong
ung v6i ndi dung mon hoc. Nhu vay, xét dudi goc
d6 mo hinh tuong tac, Truong Pai hoc Kinh té - Luat
tiép can theo hudng két hgp gitia mo hinh tuong tac
khong dong bo véi moé hinh tuong tac truyén thong.
Trong do, 15% noi dung dugc trién khai theo mo hinh
tuong tac khong déng bo va 85% ndi dung theo md
hinh tuong tac truyén théng.

Khi dai dich Covid-19 bit dau c6 nhiéu dién bién
phtic tap tai TP HCM, 100% noi dung hoc tip cua
cdc mon hoc trong chuong trinh dao tao bat budc
thuc hién qua mang. Phuong thtc tuong tic dugc
trién khai v6i mé hinh day hoc truc tuyén dong bo.
Theo do, toan bo hoat dong quan ly hoc tap, chuyén
tai thong tin/hoc liéu, danh gia, tuong tac dugc thuc
hién thdéng qua hé thdng day hoc truc tuyén. Lop
hoc truyén théng dugc “chuyén” 1én khong gian mang
thong qua hé thong day hoc truc tuyén ctia trudng.
Sinh vién bat budc phai thuc hién cac hoat dong hoc
tap thong qua hé thong va tuong tdc véi giang vién
thong qua phan mém giang day truc tuyén theo thoi
gian thuc. V6i nhiing moén hoc da trién khai cac cdp
do6 day hoc truc tuyén theo quy dinh thi tiép tuc ap
dung theo mo6 hinh két hgp gitia mo hinh day hoc truc
tuyén déng b va mo hinh day hoc truc tuyén khong
dong bo.

Tai Trudng Dai hoc Kinh t&€ TPHCM, Quy dinh s6
1288/QD-DHKT-CNTT ngay 05/5/2016 vé ting dung
hé thong truc tuyén (Learning Management System,
viét tit LMS-UEH) trong dao tao dai hoc, ngudi day
¢6 thé dang ky chuyén d6i mot phan thdi lugng mon
hoc tit phuong thiic gidng day truc tiép sang cac hoat
dong tryc tuyén!®. Ty 1é chuyén déi t6i da 30% s6
tin chi ciia mon hoc tuong ting véi mét 16p hoc phén.
Giang vién phai tién hanh cac hoat dong truc tuyén
trén hé thong LMS nhu (i) xay dung kich ban day hoc
truc tuyén d€ hudng dan cich ngudi hoc hoat dong
trén hé thong; (ii) chudn bi hoc liéu d€ ding tai trén hé
thong; (iii) thiét ké va tién hanh cac hoat dong danh
gid chuén déu ra tryc tuyén thong qua hé théng bai
tap, thong ké, danh gid hoat dong cta sinh vién; (iv)
giang truc tuyén, trao déi, thao luan, theo doi hoat
dong hoc tép cta sinh vién trén hé th6ng19. Nhu
vay, trong giai doan nay, phuong thiic giang day c6
su két hgp gitia phuong thiic truyén thong va phuong
thiic day hoc truc tuyén khong dong bd. Khi dai dich
Covid-19 dién ra, bdi canh tai UEH va UEL ctng ¢
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Bang 2: Cac cap dé day hoc truc tuyén tai UEL 23

STT

1

Tiéu chi

C6 dé cuong chi ti€t va ké hoach giang day theo
mau dé dugc s6 hoa ¢ dang file word hoic pdf;
C6 slide bai giang (dang powerpoint, pdf hodc ban
trinh chiéu tuong ting) dép ting yéu cdu ctia nha
trudng;

C6 gi4o trinh va danh muc tai liéu tham khao.

Video clip gidi thiéu mon hoc theo chudn ctia nha
trudng (Phong Day hoc s6 ho trg ghi hinh).

Noi dung giang day (bai giang, bai tap, tinh
hudng...) dugc s6 hoa & dang video va dugc Khoa,

Bo mon thdm dinh.

4 Cé dién dan trao d6i, gidi dép thic mac sinh vién

trén hé thong E-Learning.

5 C6 cau hoi trdc nghiém khach quan va bai tap dé
danh gia muc do tiép thu cua sinh vién cac noi

dung da giang day qua mang.

Cipdo 1 Cép do 2 Cép do 3
Cé Co Céo
Co Co Co

Tu 15% noéi T 30% ndi Tu 45% nodi dung

dung giang dung giang giang day mon hoc
day moén hoc day mon
hoc
Cé Cé Cé
Co Co Co

nhiing su tuong dong, 100% hoat dong day va hoc
phai dién ra theo phuong thiic truc tuyén dong bo.

Tu thing 05/2022, v6i Quyét dinh s6 1257/Qb-
DPHKT-KHDTKT, Trudng Pai hoc Kinh t&¢ TPHCM
da ban hanh thé ché chi tiét vé viéc két hgp dao tao
tryc tuyén. Hoat dong gidng day truc tuyén dugc
ap dung da dang dudi nhiéu cdp do va phuong thiic
hon®.
dugc dp dung theo phuong thiic day hoc truc tuyén

Tuy nhién, hoat dong gidng day truc tuyén

dong bo, nghia la “gidng vién va ngudi hoc c6 mdt dong
bé & ciing mot thoi diém va thyc hién cdc hoat dong dao
tao thong qua cdc nén tang cong nghé giao tiép ciia In-
ternet (nhu Google meet Zoom, MS Team...)”*!. Theo
do, téng s6 tin chi trong chuong trinh dao tao dugc
trién khai theo hinh thtic tryc tuyén khong vugt qué
30%. Giang vién sé tién hanh ding ky viéc 4p dung
phuong thic gidng day tryc tuyén vao ddu méi hoc ky
v6i mot trong ba lua chon sau tuy thudc vao dic thu
ctia 16p hoc phan: (i) phuong thiic day hoc truc tiép
xen ké v6i mot s6 budi hoc theo phuong thuc day hoc
truc tuyén déng bo; (ii) phuong thiic két hgp (Hybrid)
gitia day hoc truc tiép va day hoc truc tuyén déng bo;
(iii) 4p dung phuong thic day hoc truc tuyén déng b
100% ndi dung mén hoc 21,

Tai trudng Dai hoc Kinh t€ - Tai chinh, theo quyét
dinh s6 209/QD-UEF ngay 01/09/2018 vé viéc ban
hanh Quy dinh t8 chic quan ly, van hanh hé théng
eLearning-UEF, hé thong eLearning dugc xem nhu
mot cong cu hé trg, phuc vu cho hoat dong day va
hoc. Giang vién phai tién hanh céc hoat dong trén hé
théng nhu chudn bi thong tin, tai liéu lién quan dén

hoc phan; t8 chiic, theo doi, gidm sat, gidi dap, thio
luan, huéng dan hoat dong cho ngudi hoc. Quy ché
khong dé cap dén viéc chuyén ddi thoi lugng tin chi
cac mon hoc phan tii phuong thiic day hoc truc tiép
sang phuong thiic day hoc truc tuyén 4,

Qua phan tich vé thuc trang 4p dung phuong thiic day
hoc tryc tuyén tai ba co s& dao tao néu trén c6 thé
nhén théy c6 sy khong dong nhit gitia cic co s¢ dao
tao trong viéc ap dung cip do va phuong thiic giang
day. Trong do, Trudng Dai hoc Kinh t&€ TPHCM va
Trudng Pai hoc Kinh t€ - Luit da bude c6 sy chuyén
d6i mot phan thai lugng day va hoc tit phuong thic
truc tiép sang phuong thtic truc tuyén. Hai co s& dao
tao nay ciing da ban hanh co s& phap ly d€ lam can
cti trién khai va c6 chinh sdch r6 rang trong cach thtc
thuc hién. Tuy nhién, viéc chuyén d6i hién tai vin
con mang tinh chat khuyén khich nén s6 lugng mon
hoc thuc sy chuyén d6i con mang tinh han ché. Duéi
thang do ctia Thinking School, thi Trudng Dai hoc
Kinh t¢ TPHCM va Trudng Dai hoc Kinh té - Luat
6 thé dang & cép do s6 3 va Trudng Pai hoc Kinh t&
- Tai chinh & cép d6 s6 2 ctia m6 hinh day hoc truc
tuyén.

Vé nguén nhan luc

Nguoén nhan Iyc la mot bai toan kho trong viéc thich
tng v6i tinh hinh chuyén d6i dot ngot mo hinh day
hoc truyén théng sang mo hinh day hoc truc tuyén tai
cd ba cd s¢ dao tao. Ba thanh phan chinh cin c6 dé
trién khai t6t hoat dong day hoc tryc tuyén bao gom:
(i) nhén sy quan ly gido duc; (ii) nhan su cong nghé
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thong tin; (iii) doi nghi gidng vién vé6i ning luc phu
hgp. Nhom nhan sy (i) va (ii) tai ca ba co s§ dao tao
déu dugc trang bi cac ky nang can thiét cho viéc quan
ly hoat dong dao tao thong qua phdn mém trudc khi
trién khai chinh thitc m6 hinh dao tao két hgp. Co s6
dit liéu khd hoan chinh vé quan ly nhéan sy cing nhu
quan ly hoat dong dao tao & tit ca cic hé cung véi
viéc xay dung hé thong phan mém tuong thich phuc
vu cho viéc quan ly da dugc hinh thanh. Phong cong
nghé thong tin da dugc thanh lap va chiu trach nhiém
chinh vé vin d€ co s& ha tdng cong nghé truyén thong.
Nhoém nghién cttu cho ring déay 1a nén tang giup cho
doi ngli quan ly dao tao thich nghi nhanh chéng véi
trong béi canh chuyén dich qud dot ngdt mo hinh dao
tao. Tuy nhién, trong giai doan dau trién khai dong
loat hoat dong giang day truc tuyén trong béi canh
dai dich Covid-19 ciing phét sinh khong it bat cap vi
céc vin dé gap phai vugt ra ngoai nhiing du liéu cua
cc quy dinh/quy ché/quy trinh da 4p dung trudc do.
Vin dé 16n nhit van la nang lyc su pham cta giang
vién d6i v6i mo hinh day hoc truc tuyén. Phén 16n
déu gap nhiéu lung tung va roi vao tinh trang ap dung
cac phuong thiic tuong tac ctia 16p hoc truyén thong
cho 16p hoc truc tuyén. Diéu nay xudt phat tit nguyén
nhén rang ning luc vé cong nghé thong tin cta giang
vién khéng d6ng déu cing nhu phuong phap, kj ning
st pham cho moé hinh day hoc truc tuyén chua kip
hinh thanh. D€ cai thién tinh trang nay, cic trudng da
tién hanh nhiéu khoa tap huén dé€ trang bi cho giang
vién nhiing ky nang su pham phtt hgp cing nhu hiéu
biét vé LMS. Bén canh d6, Trudng Pai hoc Kinh té -
Tai chinh con 14p mét nhém trén mang xa hoéi Zalo
¢6 tén “UEF-Group LMS-MS teams 2021 dé trao ddi
kinh nghiém day hoc truc tuyén va hé trg ky thuét
cho gidng vién. Mdc du vay, s0 lugng tham gia cling
nhu hiéu qua tiép thu, ting dung con han ché va cin
dugc danh gia, rat kinh nghiém. Nhom nghién ctiu
cho rang déy la mot thach thic rit Ién can phai viot
qua trong thoi gian sdp toi.

Quan diém cua sinh vién vé day hoc truc
tuyén

Chung t6i da tién hanh khao sat ngau nhién 220 sinh
vién luét (bao gdbm sinh vién tlit ndm th nhit dén nam
thi tu) tu 3 trudng dai hoc d€ c6 duge géc nhin khéc
quan vé nhiing phan hoi, danh gid, sy hai long cling
nhu nguyén vong ctia ngudi hoc déi véi mé hinh day
hoc truc tuyén.

Két qua cho thiy c6 dén 23% sinh vién dugc khao sat
chua tiing 6 kinh nghiém hoc truc tuyén. 19,4% sinh
vién bay to su ting h d6i véi viéc 4p dung mo hinh day
hoc truc tuyén, 19,8% khong tng ho va 60,8% sinh
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vién cho ring can 4p dung moé hinh két hop gitia mo
hinh tryc tiép va truc tuyén. Ly do cho viéc tng ho
hoc truc tuyén bao gém: (i) linh hoat vé thoi gian, dia
diém - 84,2%; (ii) tiét kiém chi phi - 55,9%; (iii) dé
dang quan ly tién trinh hoc tip ctia ban than - 29,3%;
(iv) muic d¢ tuong tac véi giang vién va ban hoc cao -
28,8%; (v) thuan tién trong lam viéc nhém - 20,7%.
Mit khéc, hang loat Iy do mang tinh trd ngai d6i véi
day hoc truc tuyén dugc néu ra nhu thiét bi day hoc
(mady tinh, tai nghe, micro) khéng khong dép ting yéu
cdu ky thuat; sy thiéu 6n dinh ctia dudng truyén in-
ternet, thiéu hoc liéu, hé thoéng quan ly hoc tap LMS
chua tién dung, chuong trinh va thoi gian day hoc truc
tuyén khong pht hop, gidng vién thiéu kj ning giadng
day tryc tuyén, sinh vién chua hiéu vé moé hinh day
hoc va thanh thao ky ndng hoc truc tuyén, mtic do
tuong tac voi gidng vién va ban hoc thép, lo ngai vé
tinh bao mét ctia LMS... (xem Hinh 2)°.

Nhu vay, dué6i géc do cta ngudi hoc, quan diém
ung ho moé hinh day hoc truc tuyén van chiém da s6
(khoang 80%). Tuy nhién, viéc ap dung mo hinh day
hoc truc tuyén cho tit ca thoi lugng mén hoc dugc
cho la khong phit hgp vi con hang loat nhiing can tré
vakho6 khan mang tinh chtt quan 1an khéch quan (xem
hinh 2). Cho dén th¢i diém hién tai, m6 hinh két hgp
gitia day hoc tryc tuyén va day hoc truc tiép vin la mé
hinh t6i uu hon ca.

MOT SO KHUYEN NGHI

Thong qua viéc phén tich ly thuyét va téng hgp thuc
tién day hoc truc tuyén tai mot s6 co s& dao tao nganh
luat tai TP HCM, nhém nghién ctiu ¢ mét s6 khuyén
nghi sau day:

Mot 1a, vé mo hinh day hoc d6i véi sinh vién luat,
nhom nghién ctiu khuyén nghi 4p dung moé hinh két
hgp hoat dong giang day truyén thong véi moé hinh
giang day truc tuyén dong bo (blended online learn-
ing) v6i phuong phép 16p hoc dao ngugc (flipped
classroom). Néu van dung vao day hoc truc tuyén,
tai liéu hoc tap sé dugc gidng vién cung cdp trén hé
théng E-learning. Ngudi hoc sé hoc tip & hai khong
gian trong va ngoai pham vi 16p hoc; tit d6 1am tang
thoi lugng va hiéu qua hoc tap. M6 hinh nay sé giup
ich cho viéc ap dung mét s phuong phép day hoc tich
cyc nhu théo luan theo cht d¢, giai quyét tinh hudng,
mo phong va dong vai von rat thiét thuc d6i véi nganh
luat2°.

Hai la, v€ ngudn nhan luc, ching t6i khuyén nghi dao
tao va boi dudng mot cach dong bo va thudng xuyén
ky nang su pham vé day hoc truc tuyén cho gidng vién,
ky nang quan tri hé thong hoc tap tryc tuyén cho doi
ngit quan ly cdp trudng, cdp khoa, cip b mon cing
nhu chuyén vién ky thuat. Day hoc tryc tuyén chic
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Thiét bi (may tinh, tai nghe, mic...
Dudng truyén internet thiéu on...
Hé théng quan Iy hoc tap LMS...
Tai liéu hoc tap (gido trinh, sac...
Thoi lvgng hoc tryc tuyén qua...
Gidng vién thiéu ky nang giang...
Sinh vién chwa hiéu vé mé hin...

Chwong trinh mén hoc khéng p...

Lo ngai v& tinh bdo mat clia L...

Mtrc d6 twong tac véi gidng vié...
khong dat duoc hidu qua tiép t...

khong tap trung

12 (5,4%)

37 (16,7%)
23 (10,4%)
1(0,5%)

1{(0,5%)

0 50

50 (22,6%)

60 (27%)

103 (46,4%)
178 (80,2%)

149 (67,1%)

49 (22,1%)
49 (22,1%)

100 150 200

Hinh 2: K&t qua khao sét sinh vssién vé nhitng khé khan 16n nhat khi hoc tap truc tuyén 2>

chédn khong thé van hanh hiéu qua néu van con tinh
trang “phan manh” trong chinh déi ngi su pham vé
kién thuc, k§ ning va thai d6. C6 thé noi, chuyén déi
$6 trudce tién la chuyén déi nhén thuc.

Ba la, v€ hoc liéu s6, ching t6i khuyén nghi phét trién
ngudn hoc liéu s6 dam bao ton trong ban quyén, da
dang héa nguén hoc liéu (bai gidng sd, e-book, web-
site, ngan hang cau hoi...), tinh dong bo gitia cic mon
hoc. Mang luéi cic co s¢ dao tao luat & Viét Nam c6
thé tré thanh ddu mdi thic ddy sy phat trién ngudn
hoc liéu m& cho nganh ludt va st dung lién thong
cho tét ca sinh vién ctia cic trudng thudc mang luéi.
X4y dung nén tang chia sé tai nguyén gidng day va
hoc tép cting chinh 1a mét trong s6 cic nhiém vy,
giai phdp phat trién xa hoi s6 da dugc xdc dinh trong
Chuong trinh chuyén d6i s6 qudc gia dén ndm 2025,
dinh huéng dén nam 2030.

B6n la, vé€ mét cong nghé, chiing t6i khuyén nghi hoan
thién hé théng quan ly hoc tap theo hudng than thién
v6i ngudi diing, uu tién stt dung phdn mém day hoc
tryc tuyén c6 ban quyén, ting cudng kha ning bao
mat thong tin.

KET LUAN

Trong nhiing ndm gin day, chuyén d6i s6 trong gido
duc dai hoc 1a xu thé tit yéu khong thé dao ngugc
nhim khong ngiing nang cao chét lugng dao tao
nguén nhan lyc va ddm bao su binh déng trong tiép
cén gido duc d6i v6i moi ngudi. Bai viét nay phan
tich tdc dong ctia hoat dong day hoc truc tuyén d6i véi
mot s6 trudng luét tai TP HCM. Nghién ctiu cho thdy,
hoat dong nay tuy da mang dén nhiing co hoi cung
tac dong tich cuc trong bdi canh ting pho véi dai dich
Covid-19 trudc mit nhung ciing dit ra nhiéu thach
thic doi véi cac nha quan ly, giang vién va sinh vién
luat trén con dudng x4y dung truong dai hoc thong

minh. Nhom téc gid hy vong d¢i nga luat gia tuong
lai ctia ching ta dugc dao luyén trong méi trudng gido
duc chuyén déi s6 t6i uu nht./.

DANH MUC TU VIET TAT

LMS: hé théng quan ly hoc tap truc tuyén (Learning
Management System)

LCMS: hé théng quan 1y noi dung hoc tap truc tuyén
(Learning Content Management System).

Elearning: mé hinh day hoc truc tuyén (Electronic
Learning).

TP.HCM: Thanh phé H6 Chi Minh

XUNG POT LOI iCH

Nhom téc gid xin cam doan rang khong c6 bt ky xung
dot lgi ich nao trong cong bd bai bao.

PONG GOP CUA CAC TAC GIA

Tac gid Luu Minh Sang déng gop y tudng va viét cac
ndi dung sau: Tom tit; Dit van d&; Khai quat mo hinh
day hoc truc tuyén; Két cdu hé thong day hoc truc
tuyén; Céc cdp do ctia md hinh day hoc; M6 hinh 16p
hoc déo ngugc; M6 hinh tuong téc gitia nguoi day véi
ngudi hoc; Nhiing yéu t6 tdc dong dén viéc tham gia
md hinh day hoc tryc tuyén tii phia ngudi hoc; Thuc
tién day hoc tai mét s6 co s& dao tao nganh luit va
doéng thoi tham gia khao sat d6i tugng ngudi hoc tai
Truong Pai hoc Kinh t€ - Luét.

Tac gia Luu Dtic Quang dong gop y tudng va viét cac
ndi dung: Khéi quat vé chuyén ddi s6 gido duc; Thuc
tién day hoc truc tuyén tai mot s6 co s& dao tao nganh
luat 8 TRHCM; Mot s6 khuyén nghi; Két luan; dong
thai tham gia khao sat d6i tugng ngudi hoc tai Trudng
Dai hoc Kinh té€ Tai chinh va Trudng dai hoc Kinh t&
TPHCM.
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The digital transformation of legal education from the reality of
electronic learning activities at some legal education institutions
in Ho Chi Minh City

Luu Minh Sang®, Luu Duc Quang

ABSTRACT
The digital transformation of education in general and legal education in particular is an irreversible
FEal trend. Consequently, the electronic learning model is one of the clearest manifestations of this pro-
Use your smartphone to scan this cess. In addition to analyzing the electronic learning model theoretically and practically, This arti-
QR code and download this article cle discusses the general issues surrounding the digital transformation of education. The authors

concentrate on investigating the circumstances in relation to legal education and the practice of
implementing electronic learning activites at several legal education institutions in Ho Chi Minh
City, such as University of Economics and Law (Vietnam National University Ho Chi Minh City), Uni-
versity of Economics Ho Chi Minh City (UEH), and Ho Chi Minh City University of Economics and
Finance(UEF). In particular, the article concentrates on investigating issues such as (i) learning man-
agement system; (i) the level and method of interaction; (i) human resources; and (iv) students'
perspectives on electronic learning. Actual data show that several legal education institutions in
Ho Chi Minh City are in the early stages of digital transformation, which is demonstrated by the
enaction of policies to encourage the transition of the learning model from face-to-face to elec-
tronic learning in some modules. The learning management system has been established and is
constantly being updated. However, there are still problems that need to be addressed, including
the issues of human resources, interactive models, and the effectiveness of the current learning
management system model.
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