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TOM TAT

Nghién ctiu nay nham kham pha cac nhan té va xem xét tac dong clia cac nhan té nay dén Long
trung thanh cua sinh vién nganh Dugc cac Truong dai hoc ngoai cong lap tai TPHCM. D liéu dugc
thu thap tr 400 sinh vién chinh quy va lién thong, ndm cudi va viia mai tét nghiép clia 04 truong:
Dai hoc Nguyén Tat Thanh, Bai hoc quéc té Hong Bang, Pai hoc Van Lang, Bai hoc Cong nghé
TPHCM. Két qua tir phuong phap Bootstrap dugc thuc hién trong phan mém Amos 20 da xac dinh
vai tro trung gian cia Su hai long. Va, két qua ti mé hinh cau tric tuyén tinh (SEM) da chi ra rang,
trong cac nhan t6 c6 anh hudng gian tiép tich cuc dén Long trung thanh thi Chat lugng dich vu
tac dong manh nhat, ké dén la Thong tin truyén miéng, Hinh anh truong hoc, Ho tro tai chinh va
Chét lugng dao tao. Bén canh do, trong 03 nhan té co anh hudng truc tiép tich cuc dén Long trung
thanh thi nhan t6 Su mong dai tdc déng manh nhét, k& dén la Su hai long va Hinh anh trudng hoc
la tdc dong yéu nhat. Nghién ctu cling chi ra, Quoc té hda khéng co anh hudng téi Su hai long.
Cubi cling, mot vai ham y quan tri vé hoc phi va cac chinh sach ho trg, hinh anh va danh tiéng cta
trudng Dai hoc cung véi mét s6 ham y dé nang cao chéat lugng dao tao va su hailong cho sinh vién
dugc dé xuat dé nang cao Long trung thanh cuia sinh vién thudc 04 trudng Dai hoc trén.

Tu khoa: dai hoc ngoai cong lap, Idng trung thanh, long trung thanh cla sinh vién, sinh vién

nganh Dugc

GIGI THIEU

Toan cdu hoa va cudc cich mang ky thuét s6 da tao
ra nhu cdu vé cac nganh hoc mdéi va da dang trong
gido duc. Su gia ting l6n vé s6 lugng cac co sd gido
duc dai hoc da din dén mot cudc canh tranh gay git .
Trong mdi trudng canh tranh nay, nhiing co s& gido
duc can thuc hién tét viéc cung cdp chét lugng gido
duc, moi trudng va co sé vat chat mang tinh x4y dung
cho sinh vién, vi nhiing yéu t6 nay c6 thé dong vai tro
kich thich sinh vién lya chon truéng dai hoc 2, Véivai
tro then chét ctia sy hai long ctia sinh vién trong linh
viic gido duc dai hoc, tinh canh tranh trong viéc thu
hut sinh vién ctia cdc trudng ngay mot gay gét hon,
va chinh sy canh tranh nay la dong luc dé cic trudng
phat trién>. Song song véi viéc thu hut ngudi hoc thi
viéc nang cao long trung thanh ctia nguoi hoc cling
quan trong khong kém, dic biét 1a d6i véi cac truong
ngoai cong lap. D6 cing la bsi vi su canh tranh vé
sinh vién va gidng vién gita cic cd s& gido duc dai
hoc dang gia ting®>*°. Do d6, cic nguyén tic mar-
keting dang dugc dp dung cho linh vuc gido duc dai
hoc®. Céc cdu tric vé su hai long va 1ong trung thanh
ctia sinh vién trong dang ngay cang trd thanh linh vuc
nghién ciiu tich cyc?. Hién nay, tai thanh phS Hé Chi
Minh, hoc phi va d4u vao ctia nganh Dugc dang cé

su canh tranh r6 rét, mot s6 trudng coéng lap dao tao
nganh Dugc chuyén sang ty chu tai chanh dan dén
muc hoc phi ting khd cao, day ciing 1a co hoi cho
c4c trudng ngoai cong 1ap°. Pa cé nhiéu nghién ctiu
vé su hai long va long trung thanh cta sinh vién d6i
v6i truong dai hoc ndi chung hodc mot trudng dai

7~11 nhung chua c6 mot nghién

hoc cu thé ndi riéng
ctiu ndo riéng trong mot nganh dao tao cu thé nhu
nganh Dugc va ddc biét 1a tai cac trudng ngoai cdng
lap. Hau hét cac nghién ctiu vé sy hai long va long
trung thanh tai trudng dai hoc déu tép trung vao cac
nhéin t6 quen thudc nhu: Chit lugng dao tao, chit
lugng dich vy, hinh anh trudng hoc, thong tin truyén
miéng... Nghién ciiu nay dua vao thém hai nhan t6
phu hgp véi linh vuc gido duc dai hoc nhu: H6 trg tai
chinh va quéc té hoa dé tim hiéu vé sy dnh hudng cta
hai nhan t6 nay dén sy hai long ctia sinh vién.

CO SO LY THUYET VA MO HINH
NGHIEN CUU

Cac khai niém

Hinh dnh trudng dai hoc

Hinh anh truong dai hoc dé cap dén mot tap hop

thdi d¢ hodc niém tin d6i véi mot trudng dai hoc 12,
N6 bao ham 4n tugng ciia mot ngudi vé trudng dai

Trich dan bai bao nay: Tuyén ND LT, Bé B T N. Cac nhan té anh huéng dén long trung thanh cta sinh
vién nganh Dudgc cac Trudng dai hoc ngoai cdng lap tai Thanh phé H6 Chi Minh. Sci. Tech. Dev. J. -

Eco. Law Manag.; 6(4):3691-3707.
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hoc!3. Hinh anh trudng dai hoc thudng bao gom cic
y tudng vé giang vién, chuong trinh giadng day, chat
lugng giang day va méi quan hé hoc phi - chit lugng,
danh tiéng hoc thuét, dién mao khudn vién, chi phi,
su chu ¥ cd nhan, vi tri, khoang céch tii nha, t6t nghiép
va chudn bi chuyén nghiép, sip xép nghé nghiép 4.

Su hailong

Su hai long da dugc dinh nghia 1a nhén thic vé sy
thoa man mot cach tha vi d6i véi mot dich vul®. Su
hai long dong mot vai tro quan trong trong viéc xac
dinh tinh nguyén ban va tinh chinh xdc ctia mot hé
thong, ddc biét la hé thong gido duc vi mutc do hai
long cang cao sé la miic d6 chuén bi cho sy phat trién
ky ning, kién thic va tam ly ctia sinh vién '°. Sy hai
long trong nghién ctiu nay dé cip dén sy hai long ctia
ngudi hoc doi véi viéc dam bdo hiéu qué hoc tap va
néng cao nédng luc ctia ho 17,

Long trung thanh

Long trung thanh cuia sinh vién néilén y dinh san long
hoc tép, ldp lai hanh vi nay va gidi thiéu ngudi khac
cung hoc, dong thoi sén long dong gop tai chinh cho
trudng sau khi tot nghiép 8. Appuhamilage va Torii?
da phét hién ra rang, moét sinh vién trung thanh cé
thé tiép tuc ho trg trudng dai hoc ngay ca sau khi tét
nghiép bang cich hé trg tai chinh, quyén gop cho céc
du 4n nghién cttu, truyén miéng quang ba cho cac sinh
vién tuong lai. Long trung thanh dugc do ludng bdi y
dinh cta sinh vién dé&: coi mét trudng dai hoc la sy lya
chon d€ hoc tap, d€ tiép tuc chuong trinh tai truong
va c6 y dinh khuyén khich ban bé hoc tai trudng ciing
nhu ¥ dinh gidi thiéu né 1a t6t nhat trong khu vuc .

Chét luong dao tao

Chit lugng dao tao trong gido duc rdt khé ndm bét va
thuong xuyén dugc st dung nhung chua bao gis dugc
dinh nghia day da 20, Barrett va cdng sy 20 cho ring,
chit lugng dao tao c6 mot diém méu chét va diém
mau chét nay dugc xac dinh bdi cac muc tiéu va gid tri,
lam nén tang cho hoat dong gido duc co ban ctia con
ngudi. Cac danh gia vé chat lugng dua trén nhiing gi
xdy ra trong trudng hoc va trong 16p hoc. Hoc cac ky
néng va kién thiic dugc coi la quan trong déi véi chit
lugng dio tao. Tuy nhién, Karlsson?! con cho ring
truong hoc ciing dugc cong nhén 1a noi ngudi hoc ¢
dugc thdi d6 va gia tri vin héa. Hon thé niia, cac cau
hoi lién quan dén chét lugng c6 thé dugc dit ra vé bat
ky khia canh quan trong nao ctia hé théng dao tao: co
s& ha tang, cdc toa nha truong hoc, hanh chinh, lanh
dao, quan ly, dao tao gido vién, tai liéu gido duc, giang

day, hoic thanh tich ctia sinh vién 22,
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Hé tro tai chinh

Appuhamilage va Torii? cho ring h trg tai chinh cho
sinh vién béng cdc khoan trg cdp va hoc béng la can
thiét d€ can bing co hoi dau vao cho sinh vién tiém
nédng tli cic nén kinh t€ xa hoi khac nhau va giup mé
rong kha nang tiép cin gido duc dai hoc bang cach
gidm bat binh ding kinh t& xa hoi. Néu khong, nhiing
sinh vién c6 xuét than khong dugc danh gid cao c6 thé
khong dugc vao hoc 6 béac cao hon. Hodc, sinh vién
phai phu thudc nhiéu hon vao cac khoan vay sinh vién
hay tli cc ngudn lyc riéng. Trg cdp la trg cdp truc
tiép cho sinh vién ma khong phai hoan tra?*. Déng
thdi, cic khoan tai trg ciing c6 thé hudng téi viéc thu
hat nhiing sinh vién c6 ning luc nhit, dat thanh tich
cao nhdt vao cac chuong trinh hodc co s gido duc cu
thé?.

Théng tin truyén miéng

Lunyai, Goh, Mohaidin, va Razali®® Truyén miéng la
hanh vi giao tiép xa hoi va la mot cach cua céng cu
tiép thi. Thong tin truyén miéng (WOM) 13 m¢t hinh
thic truyén tin bing l6i gitia nhiing ngudi tiéu dung
vé nhiing kinh nghiém c4 nhén ctia ho d6i v6i mot t6
chtic hay dich vu?°. Maisam va Mahsa?’ dinh nghia
WOM la mot bai phdt bi€u mién phi, khéng cong
khai v€ san phdm, hang héa va dich vy ctia cic doanh
nghiép khai bdo vé€ san phim, hang héa hodc dich vu.

Chét luong dich vu

Park, Robertson, vA Wu?® cho ring, chét lugng dich
vu dugc cong nhan 1& mot khia canh quan trong dé
thiét 14p va duy trl méi quan hé véi khach hang Va
né nhu mot yéu td quyét dinh chinh dén su thanh
cong ctia t6 chiic hodc thit bai trong moi trudng canh
tranh?®. Annamdevula vi Bellamkonda>® di phat
trién mot cong cu do ludng chit lugng dich vu dugc
goi la HIEDQUAL. Thiét bi do ludng méi dugc phat
trién nay bao gém 27 hang muc dugc chia thanh nim
khia canh: 6i dung gidng day va khoéa hoc, dich vu
hanh chinh, co s vat chit hoc tip, co s¢ ha tAng trong
khuon vién trudng va cic dich vu hd trg bén trong linh
vic gido duc. Appuhamilage va Torii? con b8 sung
thém chit lugng doi ngi nhén vién cling anh hudng
dén chit lugng dich vu ctia trudng.

Quéctéhéa

Quoc té hda la mot trong tam trong cdc hé thong gido
duc trén toan cdu, cha yéu trong gido duc dai hoc,
noi khai niém nay da dugc nghién ctiu, thao luin va
&p dung rong rai®!. Quéc té héa gido duc ciing la
mot trong nhiing 16 trinh d€ dat dugc toan ciu héa
cong béng, gbm c6 chuong trinh trao ddi va hé trg
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hoc ngoai ngii cho sinh vién2. Trong mot nghién ctiu
vé qudc té hoa trong cac trudng dai hoc & Piic cua
Wahlers? ¢ dé cap ring, quéc t& héa 1a nhim muc
dich thac déy trao d6i van hoa va sy hiéu biét gitta moi
nguoi.

Su'mong doi

Foster, Ooms, va Marks>> dinh nghia sy mong doi
hanh vila udc tinh ctia méi c4 nhén vé kha nang nguoi
d6 thyc sy sé thuc hién mot s6 hoat dong cu thé trong
hanh vi tuong lai. D€ do ludng ciu tric sy mong doi,
nhiing diéu sau day da dugc xem xét: nhiing gi sinh
vién mong dgi tli cdu tric clia chuong trinh va pham
vi cac khéa hoc dugc cung cép, co s& thuc tap, gido
duc nghé nghiép va nodi dung bai giang?. C6 sy gia
tang su mong dgi cta sinh vién d6i véi trinh do hoc
van cta ho ngay tit khi ho bat ddu nhap hoc vao nim
d4u tién. >* Ho ngay cang nhan thic dugc nhu cdu vé
cacky nang va thuc tinh b6 sung dé€ thanh cong trong
su nghiép 35,

Phat trién gia thuyét

Hinh anh truong dai hoc, su' hailong, va long
trung thanh

Mot s6 nghién ctiu da quan sat thiy sy hai long cua
khéch hang va trung thanh 1a diéu quan trong trong
viéc dat dugc thanh cong ctia t6 chiic, ngudi ta cé thé
ngdn ngai goi sinh vién 1a “khach hang” trong linh vuc
gido duc vi mdi quan hé sinh vién - trudng dai hoc.
Thuc t€ quan trong la khong c6 sinh vién, sé khong
can céc t6 chic gido duc. Do do, hi€u biét vé méi
quan hé gitia su hai long cta sinh vién va long trung
thanh sé gitp cac trudng dai hoc hinh thanh cic chién
lugc hoat dong xuit séc?. Helgesen va Nesset 36 phét
hién ra raing mot hinh anh va danh tiéng tich cyc cta
trudng dai hoc sé anh hudng manh dén sy hai long va
long trung thanh. Sung va Yang?’ b sung thém lap
ludn coi hinh anh la yéu t6 anh hudng dén long trung
thanh ctia sinh vién. Duarte, Alves, va Raposo 38 cho
rdng hinh anh trudng dai hoc anh hudng tich cuc va
dang ké dén sy hai long sinh vién, ca truc tiép va gidn
tiép. Bén canh do, két qua dat dugc trong cac nghién
cliu ctia: Chandra va cong sy '3, Alkhawaldeh, Al-
saad, Taammeh, va Alhawamdeh?’ ciing ggi ¥ hinh
dnh trudng dai hoc c6 anh huéng manh mé dén sy
hai long ctia sinh vién.

Trén co s6 d6, gia thuyét H1, H2 dugc dé€ xuit nhu
sau:

HI: Hinh dnh trudng dai hoc dnh hudng tich cuc dén
sy hai long ciia sinh vién

H2: Hinh dnh trudng dai hoc dnh hudng tich cuc dén
long trung thanh ciia sinh vién

Chdt luong dao tao va su hai long cia sinh
vién

Su hai long cta hoc vién déi véi chat lugng dao tao
c6 thé khién ho tin rang khoa/vién dao tao do c6 thé
cung cdp dich vu t6t trong tuong lai, diéu d6 tao cho
ho mot su tin tudng vé chit lugng ma trudng dai hoc
dang cung cdp. Khi chit lugng vé chuong trinh dao
tao dugc danh gia cao, sy hai long ctia ngusi hoc
vé truong dai hoc ma minh dang theo hoc ciing cao
hon?2. Vi chit lugng dao tao ctia gido duc dai hoc la
rit quan trong va cin thiét cho sy thanh cong ctia sinh
vién, nén tdm nhin xa hon ctia cic co s gido duc dai
hoc la phai nghién ctiu va sdng tao trong giang day va
hoc tép, va v6i phuong phap tiép cin hiéu qua nay sé
mang lai sy hai long cao cho sinh vién.!” Do d6, gia
thuyét sau dugc dé xuat:

H3: Chdt lugng dao tao tdc dong tich cuc dén sy hai
long cia sinh vién

Hé tro tai chinh va su hai long cda sinh vién
Solis va Durband*° cho réing, viéc cung cip hé trg tai
chinh, cdi thién co s& vat chat, lién két véi cac co s6
va cac nganh khéc rit quan trong vi nhiing yéu t6 nay
anh hudéng dén sy hai long ctia sinh vién. Phan tich
chi ra rang xéc suét khong hai long cta sinh vién dai
hoc gidm khi ho nhén dugc hoc béng va hé trg. Cac
nghién ctiu ctia Appuhamilage va Torii%, Nguyen va
Nguyen®, Dan*! déu cho ring hd trg tai chinh c6 anh
hudng tich cuc dén sy hai long ctia sinh vién. Do do,
gid thuyét sau dugc dé xuit:

H4: Hb trg tai chinh tdc dong tich cyc dén sy hai long
ctia sinh vién

Théng tin truyén miéng va su hai long cia
sinh vién

Mic du nhiéu nghién ctiu trude day da diéu tra moéi
lién hé gitia sy hai long ctia khach hang va thong tin

42-44 ] cac cudc diéu tra da bo qua viéc

truyén miéng
thiia nhén sy ton tai tiém 4&n cta tic ddng ngugc cua
WOM d6i véi su hai long clia khach hang*>. Nghién
cliu ctia Shi va cong su*® da mé rong nghién ctiu trude
d6 va cho thdy ring WOM c6 anh hudng 16n dén sy
hai long ctia khach hang. Appuhamilage va Torii?
cting khing dinh réng, su hai long ctia ngudi hoc déi
v6i trudng dai hoc 13 két qua cta qua trinh truyén
thong tin 4n tugng tit cac ngudn khac nhau trong dé
c6 nguén thong tin truyén miéng. Gia thuyét H5 dugc
dé xuét nhu sau:

H5:Thong tin truyén miéng tdc dong tich cuc dén sy hai
long cua sinh vién
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Chdt luong dich vu va su hai long cia sinh
vién

Elliot va Healy*® ciing cho ring sy hai long ctia sinh
vién la sy danh gia trai nghiém ctia sinh vién doi véi
dich vu ctia truong dai hoc. Hasan va Ilias 47 nhhan
théy rang chit lugng dich vu ¢6 méi quan hé tich cuc
dang ké vé6i sy hai long ctia sinh vién. Ngoai ra, c6 rét
nhiéu nghién cGu nhu: Duarte, Raposo, va Alves 48
Annamdevula va Bellamkonda®?, Alkhawaldeh va
cong sy’ Singh va Jasial ¥ hay nghién ctiu ctia Tan,
Choong, va Chen 50 d3 chira rdng chit lugng dich vu
c6 anh hudng tich cuc dén sy hai long ctia sinh vién.
Do d6, gia thuyét sau dugc dé xuit:

H6:Chdt lugng dich vy tdc dong tich cyc dén sy hai long
ctia sinh vién

Quéc té héa va su hailong caa sinh vién
Qudc t€ hoa dang trd thanh mét trong nhiing uu tién
chinh ctia cdc truong dai hoc khong chi & Chau Au
ma con trén toan thé gisi. Hau hét cac TS chiic Gido
duc Pai hoc déu bao gom qudc té hdéa nhu mot phan
trong chién lugc ctia ho, do d6 gép phan phét trién
cac chuong trinh hoc bing tiéng Anh, sy tham gia cta
gidng vién khach moi va tham gia vao cac hoat dong
khéc nhdm thu hdt nhan vién, sinh vién nudc ngoai
va gia tang sy hai long clia ho°!. Do dé6, gia thuyét sau
dugc dé xuit:

H7:Qudc té héa tdc dong tich cuc dén sy hai long cia
sinh vién

Su mong doi va long trung thanh cta sinh
vién

Duarte va cong sy>® da minh hoa ring cac tién dé
chinh ctia sy hai long 13 sy mong dgi, hinh anh ctia
truong dai hoc dugc sinh vién cam nhén, chit lugng
dugc cam nhan & ca hai cac khia canh ky thuat va chtic
nédng cta dich vu gido duc, ciing nhu gid tri cim nhén.
Nhiing 4nh huéng nay c6 thé truc tiép hodc gidn tiép
dén long trung thanh cta sinh vién. Vi vy, gia thuyét
sau duoc dé xuat:

H8: Su mong dgi dnh hudng tich cuc dén long trung
thanh ctia sinh vién

Su’hailong va long trung thanh cta sinh vién

Su khong hai long c6 thé dan dén su rdi bo ctia khach
hang. Sy hai long nhu véy c6 lién quan tich cyc
t6i 1ong trung thanh ctia khach hang da dugc khing
dinh trong nhiéu nghién ctiu: Taiye va cong sy,
Prasetyo va cong sy >, Ting va cong su>*, Disehan va
Cankat®’; Jehad va Mohammed °°; Stemmer va codng
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su”’, Ayinaddis°®; Khan va cong su”’, Tegambwage
va Kasoga ®, Clara va cong sy®'.

Alkhawaldeh va cong su° ciing cho ring, sy hai long
ctia sinh vién c¢6 dnh huéng tich cuc dén long trung
thanh ctia ho. Tuong ty, Appuhamilage va Torii?
nhén manh ring sinh vién hai long dong gép vao su
thanh cong ctia cac co s gido duc dai hoc vi ho cé
nhiéu kha nang trung thanh hon. Do d4, gia thuyét
sau duogc dé xuit:

H9: Sy hai long cé dnh hudng tich cuc dén long trung
thanh ctia sinh vién

Dua vao céc lap luan da trinh bay & trén cung véi
déc thu dao tao nganh Dugc tai hé thong cac trudng
dai hoc ngoai cong lap, tac gid dé xudt cic nhéin t6
tac dong truc tiép va gian ti€p dén Long trung thanh
ctia ngudi hoc nhu trong Hinh 1, bao gébm: Hinh anh
truong Pai hoc, Chat lugng dao tao, Ho trg tai chinh,
Thong tin truyén miéng, Chat lugng dich vy, Qudc té
héa, Su hai long, Su mong dgi.

M6 hinh nghién ctiu
PHUONG PHAP NGHIEN CUU

Nghién ctiu dinh tinh bang cach phong vin 08 chuyén
gia gobm: Ban giam hiéu nha trudng, gidng vién, nhin
vién ctia 04 trudng dai hoc. Dua vao cac m6 hinh
nghién ctiu va thang do dugc xay dung trong cac dé
tai nghién ctiu trudc, tu thang do gbc, tac gia da dich
ra tiéng Viét va dua ra bang thang do dé xudt dua
trén muc tiéu cta nghién ctiu nay. Sau do, tac gia
tham khao thém y kién ctia cac chuyén gia trong linh
vuc gido duc Pai hoc, chuyén nganh Dugc dong thoi
phong vén thii véi mét nhom sinh vién, cic thang do
da dugc hiéu chinh va phat trién thanh thang do chinh
thiic va dugc trinh bay trong Bang 1.
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Hinh 1: M6 hinh nghién cdu dé xuat
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Bang 1: Thang do nghién ciu

TT Ma

Thang do goc Ngudn

Hinh anh truong Pai hoc - HA

HA1

HA2

HA3

You were recommended by a friend to the
university you are attending.

Ban dugc ban be gié6i thiéu cho trudng dai
hoc dang theo hoc.

You have been referred by your family to
the university you are attending.

Ban dugc gia dinh gi6i thiéu cho truongdai  Appuhamil
hoc dang theo hoc. va Torii
The university you are attending has a good

reputation.

Truong dai hoc dang theo hoc c¢6 danh

tiéng tot.

The university you are attending has a good

image.

Trudng dai hoc dang theo hoc ¢ hinh anh

tot.

Chait lugng dao tao - CL

CL1

CL2

CL3

CL4

9 CL5

Knowledge learned is consistent with real-
ity.
Kién thuc dugc hoc phu hop véi thuc té.

Course materials are regularly updated.
Tai liéu mén hoc thudng xuyén dugc cép
nhét.

The order of the subjects is reasonable. Dewi

va cong
S22
Trinh tu cdc mén hoc hop ly.

Innovative course content.

Noi dung mé6n hoc d6i maéi.

Appropriate class size.

Quy mo 16p thich hop.

HBo tro tai chinh - HT

10 HT1

11 HT2

University X has a policy to support tuition
fees for students.

Truong dai hoc X ¢6 chinh sdch hé trg hoc
phi cho sinh vién..

University X’s tuition fee is suitable for you
and your family’s wishes.

Thang do chinh thtic

To6i dugc ban bé gidi thiéu cho
truong dai hoc dang theo hoc.

Toi dugc gia dinh gisi thiéu
cho truong dai hoc dang theo
hoc.

Truong dai hoc X ma t6i dang
theo hoc c6 danh tiéng tot.

Trudng dai hoc X nay c6 mot
hinh anh uy tin.

Kién thiic dugc hoc tai trudng
dai hoc X phit hgp véi thuc té.

Tai liéu mon hoc tai truGng

Trinh td cdc mén hoc tai
truong dai hoc X 1a hop ly.

No6i dung mon hoc tai trudng

Quy md 16p tai truong dai

Trudng dai hoc X c6 chinh

sdch hé trg hoc phi cho sinh

vién.

Hoc phi ctia truong dai hoc X
pht hop véi nguyén vong ctia
toi va gia dinh.
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Table 1 continued

Hoc phi ctia truong dai hoc X pht hop véi
nguyén vong cua anh chi va gia dinh.

12 HT3  The cost of studying in the university is not
high.

Céc chi phi khi theo hoc tai trudng khong
cao.
Thong tin truyén miéng - TM
TM1  Friends and relatives say good things.

13
Ban be, ngudi than noéi tét.

TM2  Teachers and pharmacist recommended.

14 Thay cd, nguoi di trude tu van.

15 TM3  The support programs introduce the phar-
maceutical industry of X University.
Céc chuong trinh hé tr¢ tu vdn néi vé
nganh dugc cua truong dai hoc X.

Chait lugng dich vu - DV

16 DV1  University X staff are knowledgeable
enough to answer your questions.

Doi ngt nhan vién trudng dai hoc X ¢é du
kién thitc khi tra 16i cac cAu hoi cia anh/chi.

17 Dv2  The staff of University X cares about your
needs.
Doi ng nhén vién trudng dai hoc X quan
tAm tGi cdc nhu cAu ctia anh/chi.

18 DV3  Thebehavior of staff/lecturers at University
X instills belief into you.

Hanh vi clia nhan vién/gidng vién trudng
dai X truyén cho anh/chi niém tin.

19 Dv4 Isatisfied with the quality of lecturers at X
University.

Anh/chi hai long véi chat lugng doi nga gi-
ang vién truong dai hoc X

20 DV5  You have access to the latest infrastructure
at your university.

Anh/chi c6 quyén truy cip vao co s6 ha
tding md&i nhat tai truong dai hoc cua
anh/chi.

Appuhamil
va Torii?

Aissa
va cong
su®?

Appuhamil
va Torii?

Céc chi phi khi theo hoc
nganh Dugc tai trudng dai hoc
X khong cao.

Ban be, nguoi than cta t6i ndi
tot vé truong DH X.

Thay c6, ngudi di trudc cha

Céc chuong trinh hé trg tu
van noéi vé nganh Dugc ctia

Doi ng nhan vién trudng dai
hoc X ¢6 du kién thiic khi tra
16i cdc ciu hoi cha toi.

Doi ngti nhéan vién truong dai
hoc X quan tdm t&i cac nhu

Hanh vi ctia nhan vién/giang
vién trudng dai X truyén cho
toi niém tin.

Toi hai long véi chat lugng doi
ngi gidng vién truong dai hoc
X.

Toi c6 quyén truy cdp vao co
s6 ha tding mdi nhat tai trudng
dai hoc X.

Continued on next page
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Table 1 continued

Qudbc té hoa - QT
21 QT1  Theuniversity attended by foreign students. Trudng dai hoc X c6 sinh vién
nudéc ngoai theo hoc.
Trudng dai hoc cé sinh vién nudc ngoai

theo hoc
Appuhamil
va Torii?
22 QT2  The university promotes study abroad ac- Trudng dai hoc X quang ba
tivities. cac hoat dong hoc tap tai nude
ngoai.
Trudng dai hoc quang ba cachoat donghoc  Két qua
tap tai nudc ngoai nghién
ctiu dinh
tinh
23 QT3  The university has foreign lecturers. Trudng dai hoc X c6 gidng
Truodng dai hoc c6 giang vién ngudi nudc
ngoai giang day
24 QT4 Trudng dai hoc X c6 két hop

chuong trinh trong nudc va
chuong trinh nang cao (Quéc
té).
Su mong dgi - MD
25 MD1 My course met all my expectations. Khéahoc ctia toi tai truong dai
hoc X da dap ting dugc tat ca
nhiing mong dgi cta toi.
Khoa hoc cua t6i da dap tng dugc tit ca
nhiing mong dgi cua toi.

26 MD2 After completing the program of study at  Appuhamil Sau khi hoan thanh chuong
the university, graduates are preferred by ~ va Torii>  trinh hoc tai trudng dai hoc X,
Employers. toi sé dugc cac nha tuyén dung
uu tién chon lya.
Sau khi hoan thanh chuong trinh hoc tai
trudng dugc cdc nha Tuyén dung uu tién

chon lya.
27 MD3 Choosing my university was a wise deci- Lua chon ctia t6i khi hoc tai
sion. trudng dai hoc X 1a mot quyét

Lua chon trudng dai hoc cta t6i la mot
quyét dinh sing sudt.

Continued on next page
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Table 1 continued

Su hailong - HL

28

29

30

31

32

HL1

HL2

HL3

HL4

HL5

Are you satisfied with the university’s
teaching activities?

Ban hai long véi hoat dong giang day cua
nha truong.

Are you satisfied with the university ’s
extra-curricular activities?

Ban hai long véi hoat dong ngoai gidng day
ctia nha trudng.

Are you satisfied with the university ’s study
and research environment?

Ban hai long v6i moi trudng hoc tép,
nghién ctiu ctia nha trudng.

Do you think the decision to study at the
university is the right one?

Ban cho rang quyét dinh hoc tép tai trudng
la ding dan.

Are you ready to support the university?
Ban sdn sang c6 dong cho trudng.

Long trung thanh - TT

33

34

35

36

37

TT1

TT2

TT3

TT4

TT5

Continue to study other programs at the
Faculty/Institute of X.

Tiép tuc hoc chuong trinh dai hoc tai
khoa/vién X.

Advise relatives/friends to go to university
at the Faculty/Institute of X.

Khuyén ngudi than/ban bé dén hoc dai hoc
6 khoa/vién X.

Make
ulty/institute to others.

compliments about X fac-
Noi t6t vé khoa/vién dao tao X voi nguosi
khac.

Participating in alumni activities of the Fac-
ulty/Institute X.

Tham gia hoat dong cuu hoc vién cta
khoa/vién X

Appuhamil
va Torii?

Appuhamil
va Torii?

Két qua
nghién
ctiu dinh
tinh

Toi hai long v6i hoat dong
giang day cua trudng dai hoc

Toi hai long v6i hoat dong
ngoai giang day cta tridng

To6i hai long v6i moi truong
hoc tip, nghién cldu cla
truong dai hoc X.

T6i cho ring quyét dinh hoc
tap tai trudng dai hoc X 1a

Ban sén sang c6 dong cho

Toi sé tiép tuc hoc chuong
trinh dai hoc khéc tai truong
dai hoc X.

T6i thudng khuyén ngudi
than/ban bé dén hoc dai hoc
6 truong dai hoc X.

T6i luon ndi tét vé truong dai
hoc X vé6i ngudi khac.

Toi thich tham gia hoat dong
cyu hoc vién ctia truong dai
hoc X.

Toi sé tiép tuc hoc tai trudng
dai hoc X néu t6i mudn hoc
1én cao hon niia.

Nguén: Két qua nghién ctiu dinh tinh
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Dé cin d6i s6 lugng miu khao sit cho 04 trudng,
nghién ctiu nay tién hanh chon mau theo phuong
phép dinh ngach, gtii bang khdo sat qua internet va
dting lai khi thu thap dugc da 400 bang khao sat (100
bang khao sat/trudng). Vi tién trinh thu thap di liéu
dugc thuc hién song song véi viéc kiém tra, sangloc va
nhap liéu phiéu tra 16i nén 400 phiéu tra 16i thu dugc
déu hop 1é. D6 tugng khao sat la sinh vién nam cudi
va viia méi tot nghiép hé chinh quy (ca 04 truong) va
ca lién thong (chi 02 truong: PH Quéc t€ Hong Bang
va Dai hoc Nguyén Tit Thanh).

KET QUA NGHIEN CUU VA THAO
LUAN

V6i mau khao sat1a 400 dugc phin bs dong déu vao 04
truong dai hoc thi ni chiém phén 16n (63%), cht yéu
la sinh vién chinh quy (85,2%). Bén canh d¢, sinh vién
ndm cudi ciing chiém ty 1é cao (80%) so véi sinh vién
vita méi t6t nghiép (20%). Cudi cling, nhiing sinh
vién tham gia khdo sit phin 16n c6 ho khiu thudng
tra & cac tinh ngoai TP. HCM (67,8%), sinh vién cé
ho khiu thuong tra tai TP. HCM chiém ty 1é nho hon
(32,2%).

Qua trinh phén tich Cronbach’s Alpha cho thang do
ctia 09 khdi niém nghién ctu trong mé hinh da tién
hanh loai bién quan sat TT3 ctia nhan t6 Long trung
thanh vi c6 hé s6 Cronbach’s Alpha (0,817) 16n hon
hé s6 Cronbach’s Alpha ctia nhém (0,796). Tién hanh
chay lai Cronbach’s Alpha cho nhan t§ Long trung
thanh va két qua 1a tat ca cac khai niém nghién ctu
déu c6 hé s6 Cronbach’s Alpha 16n hon 0,689 nén dat
dugc do tin cay.

Gid tri trung binh do d6i tugng khao sat danh gia cac
nhén t6 rut trich sé dugc diing lam co s¢ d€ ddnh gid
muc d§ quan trong ctia cac nhén t6 dnh hudng téi
long trung thanh ctia sinh vién. Két qua dugc thé hién
qua Bang 2.

Két qué Bang 2 cho thdy nhén t6 H6 trg tai chinh
(4,62) dugc danh gia 1a cao nhit trong cic nhan t&
anh huoéng t6i long trung thanh caa sinh vién nganh
Dugc. Hai nhan t6 dugc ddnh gid ciing quan trong
khong kém 1a Hinh anh trudng hoc (4,13) va Qudc té
hoa (4,00). Theo lién sau d6 1a cac nhan t6 Chét lugng
dao tao (3,97), Thong tin truyén miéng (3,93) va Su
hai long (3,74). Hai nhén t6 dugc danh gid kém quan
trong nhat la Chat lugng dich vu (3,45) va Su mong
doi (3,39). Cac danh gia déu c6 gid tri trung binh tu
3,45 trG 1én, diéu nay c6 nghia rang nhiing sinh vién
tham gia lam khéo st kha dong y véi cac tiéu chi dugc
dua ra d€ danh gia nhén t6.

Két qua kiém dinh su khdc biét béng t-test cho thdy
ca sinh vién ni va nam déu rit chu trong dén nhan t6
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HS trg tai chinh va Qudc t€ hda, trong d6 sinh vién ni
cht trong hon sinh vién nam. Sinh vién chinh quy coi
trong nhan t6 Chét lugng dich vu va Sy mong dgi hon
1a sinh vién lién thong. Sinh vién ndm cudi chu trong
cac nhén t6 Hinh anh trudng hoc, Thong tin truyén
miéng, Chat lugng dich vu va Quéc té hoa hon 1a sinh
vién vita mdi tét nghiép. Tuy nhién, sy khac biét nay
la khong qua 16n. Ngugc lai, sinh vién vita méi t6t
nghiép thi lai xem trong nhén t6 Ho trg tai chinh hon
14 sinh vién ndm cudi. Phén tich sy khdc biét bing
One Way Anova da chi ra ring hiu nhu khong c6 su
khéc biét trong viéc danh gid cdc nhan t6 ctia sinh vién
gitia bon trudng dai hoc. Chi duy nht 1a sinh vién
trudng dai hoc Nguyén T4t Thanh chd trong dén nhan
t6 Hinh dnh trudng hoc hon sinh vién cac truong khac
va sinh vién trudng dai hoc Qudéc té€ Hong Bang lai it
chu trong dén Hinh anh trudng hoc nhét.

V6i 37 bién quan sat, qua kiém dinh Cronbach’s Alpha
da loai cic bién TT3, con lai 36 bién quan sat. Két qua
phan tich EFA cho 09 khdi niém v6i phép trich Prin-
cipal Axis Factoring (PAF) c6 hé s6 KMO =0,802 (>
0,5), Chi-square = 7831, df = 630, kiém dinh Bartlett
¢6 y nghia thdng ké (Sig < 0,05) va phuong sai trich
gan 60% (59,918). Do d6, phén tich EFA la phu hgp.
Phan tich CFA ciing cho thdy mo hinh phu hop, cac
bién quan sat ddm bao d6 hoi tu, d6 phan biét va do
tin cdy (Bang 3).

Bang 4 cho théy trong s6 chudn hoa ctia céc gia thuyét
dugc chdp nhin déu mang d4u duong, chiing td cac
bién tac dong tich cuc va diéu nay phu hop véi thiét
ké nghién ctiu ban ddu cua tic gid. Trong 05 nhan
t6 anh hudng dén Su hai long (HLA) thi Chét lugng
dich vu (DVA) tac dong manh nhét vi trj tuyét déi
ctia trong s6 héi quy da chuén hoa (beta) 14 0,299, 16n
nhit trong 4 trong s ctia cdc nhan té khac. Nhan
t0 tac dong manh thi hai dén Sy hai long la Thong
tin truyén miéng (beta = 0,224), k& dén 1a Hinh anh
trudng hoc (beta = 0,216) va hai nhan t8 tdc dong yéu
nhét dén Sy hailong la Ho trg tai chinh (beta = 0,166)
va Chét lugng dao tao (beta = 0,141). Cac nhén t6
Chat lugng dich vy, Thong tin truyén miéng, Hinh
anh trudng hoc, Hb trg tai chinh va Chat lugng dao
tao tac dong 1én Su hai long v6i muc tac dong la 44,2
9% (R? = 0,442). Hay néi cach khac, cac bién doc lap
nay anh hudéng 1én 44,2% sy bién thién clia bién Sy
hailong. Cubi cling, trong 03 nhan t6 anh hudng dén
Long trung thanh thi nhin t6 Sy mong dgi véi beta
= 0,348 la nhén t6 tdc dong manh nhdt, k& dén 1a Sy
hailong (beta = 0,291) va Hinh anh trudng hoc (beta
=0,211) la tac dong yéu nhat. Cac nhén t6 Su mong
doi, Su hai long va Hinh anh trudng hoc tic dong lén
Long trung thanh véi mtc tac dong 1a 42,3% (R? =
0,423). Hay n6i cach khéc, cac bién doc lap nay anh
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Bang 2: Muic dd quan trong cta cac nhan té

Nhan t6 Trung binh Do léch chuin Xép hang
Hinh anh truong hoc 4,13 0,598 2
Chaét lugng dao tao 3,97 0,436 4
HOo trg tai chinh 4,62 0,518 1
Thong tin truyén miéng 3,93 0,753 5
Chat lugng dich vu 3,45 0,599 7
Qudc té hoa 4,00 0,554 3
Su mong doi 3,39 0,648 8
Su hai long 3,74 0,517 6

Nguén: Két qua nghién ctiu dinh lugng

Bang 3: Két qua do tin cay téng hgp va phuong sai trich cia cac nhan té

Nhan t6 CR AVE
Hinh anh trudng hoc (HAA) 0,850 0,589
Chaét lugng dao tao (CLA) 0,850 0,595
H0 trg tai chinh (HTA) 0,858 0,669
Thong tin truyén miéng (TMA) 0,903 0,756
Chét lugng dich vu (DVA) 0,849 0,539
Qudc té hda (QTA) 0,814 0,524
Su mong dgi (MDA) 0,860 0,673
Sut hai long (HLA) 0,841 0,515
Long trung thanh (TTA) 0,797 0,505

Nguon: Két qua nghién ctu dinh lugng

Bang 4: Muic d6 gidi thich bién thién cta cac khai niém nghién ciu

M¢i quan hé TSCCH TSCH R2 Gia Két qua
thuyét

HLA  <— HAA 0,252 0,216 0,008 0,442 H1 Chép nhan
HLA <— CLA 0,158 0,141 0,004 H3 Chép nhan
HLA <— HTA 0,154 0,166 H4 Chdp nhan
HLA <— TMA 0,247 0,224 H5 Chép nhén
HLA <— DVA 0,353 0,299 H6 Ch4p nhan
HLA <— QTA 0,073 0,086 0,108 H7 Béc bd
TTA <— HLA 0,319 0,291 S 0,423 H9 Chép nhan
TTA  <— MDA 0,317 0,348 H8 Ch4p nhan
TTA  <— HAA 0,271 0,211 0,007 H2 Chip nhan

TSCCH: Trong s6 chua chuén héa
TSCH: Trong s chuén hoa
*p < 0,05, ** p <0,01, *** p < 0,001

Nguon: Két qua ghién ctiu dinh lugng
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hudng 1én 42,3% su bién thién cta bién Long trung
thanh.

Kiém dinh vai tro trung gian ctia Sy hai long béng
phuong phép Bootstrap (Bollen & Stine, 1990; Shrout
& Bolger, 2002; dugc trich dan trong Ha Nam Khanh
Giao & Bui Nhét Vuong, 2019) v6i mau 2.000 cho két
qua nhu trong Bang 5.

Bang 5 cho théy, Qudc t€ hoa tac dong khong cé y
nghia dén Sy hai long (p-value = 0,142 > 0,05) nén Sy
hai long khong phai 1a trung gian trong maéi quan hé
gitia Quoc t€ hoa va Long trung thanh.

H6 trg tai chinh, Thong tin truyén miéng, Hinh
anh truong hoc, Chit lugng dao tao lan luogt tac
dong c6 y nghia dén Su hai long (p-value 14n lugt
la 0,000/0,000/0,005/0,004 < 0,05); Su hai long tac
dong c6 y nghia dén Long trung thanh (p-value =
0,021 < 0,05); tac dong truc tiép ctia HO trg tai chinh,
Thong tin truyén miéng, Hinh anh trudng hoc, Chét
lugng dao tao dén Long trung thanh khong c6 y nghia
(p-value 14n lugt la 0,896/0,873/0,140/0,240 > 0,05);
nhung tac dong gian tiép clia 04 nhan t6 nay dén
Long trung thanh lai c6 y nghia (p-value lan lugt 1a
0,024/0,041/0,017/0,028 < 0,05). Vi vay, Su hailongla
trung gian toan phan trong maéi quan hé gitta Ho trg
tai chinh, Thong tin truyén miéng, Hinh anh truong
hoc, Chat lugng dao tao dén Long trung thanh.

Cudi cung, Chit lugng dich vu tac dong c6 y nghia
dén Sy hai long (p-value = 0,000 < 0,05), Su hai long
tdc dong c6 y nghia dén Long trung thanh (p-value
= 0,021 < 0,05), tdc dong truc tiép va gidn tiép cla
Chait lugng dich vu dén Long trung thanh déu c6 y
nghia (p-value = 0,034 va 0,001 < 0,05) nhung muic tic
dong truc tiép gidm vi Chit lugng dich vu da chuyén
mot phan muic tdc dong qua Su hai long (beta tii 0,296
gidm con 0,046). Vi vay, Su hai long 1a trung gian mot
phén trong mdi quan hé gitia Chat lugng dich vu va
Long trung thanh.

KET LUAN VA HAM Y QUAN TRI

Hoc phi va cac chinh sach hé tro

Nhién t6 H6 trg tai chinh (mean = 4,62) dugc nhiing
sinh vién tham gia lam khao st trong nghién cttu nay
danh gid cao nhét trong cac nhan t6 anh hudng téi
Long trung thanh (Bang 2). Két qua kiém dinh gia
thuyét (Bang 4) cho théy rdng, Ho trg tai chinh c6 anh
huéng manh thi ba (beta = 0,166) va tich cuc t6i Long
trung thanh thong qua Sy hai long.

Khi quyét dinh hoc trudng nao, d4u tu ra sao, co hoi
viéc lam, thu nhap khi ra truéng so v6i mic dau tu...
thi cin c6 su tinh toan ky ludng. Vi vay, cc truong
dai hoc ngoai cong lap c6 dao tao nganh Dugc can xdy
dvng miic hoc phi phu hgp dong thdi ciing phdi c6 nhiéu
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chinh sdch hé trg hoc phi. Ngoai viéc cic trudng c6
chinh sdch hoc bong cho nhiing sinh vién khé khin,
chia ra nhiéu ky hoc dé dé déng thi cin ddy manh
chinh sdch tin dung. Ngudi hoc sé dugc vay chi phi di
hoc khong lai sudt (1ai sudt 0%), sau d6 khi ra trudng
sé hoan trd lai dan. Va, nha trudng can phdi hgp chit
ché véi cac t6 chiic tin dung d€ ddy nhanh tién d¢ vay.
Bén canh quy tin dung vay von hoc tap lai suit 0%,
nha trudng cin huy dong thém cdc nguon lyc ho trg ti
doanh nghiép nhu hoc bong tai nang, hoc béng doanh
nghiép... Trudng dai hoc ciing c6 thé phdi hop véi
cac tinh thanh noi sinh vién cu tra d€ dia phuong c6
chinh sach hoan lai hoc phi cho sinh vién c6 cam két
sé quay vé dia phuong lam viéc sau khi tot nghiép.

Hinh dnh va danh tiéng cia truéng dai hoc
Hinh anh truong hoc (mean = 4,13) dugc nhiing sinh
vién tham gia khéo sat danh gid 1a quan trong thi 2
trong cic nhan té anh hudng t6i Long trung thanh
(Bang 2). Két qua kiém dinh gia thuyét nghién ctiu
(Bang 4) cho thdy, Hinh anh truong hoc cé anh hudng
truc tiép tich cuc dén Long trung thanh ctia sinh vién
va anh hudng gidn tiép tich cyc dén Long trung thanh
thong qua su hai long. Mtc d6 anh hudng truc tiép
cta Hinh anh truong hoc (beta = 0,211) t6i Long
trung thanh thép hon mdc anh huéng ctia Hinh anh
truong hoc (beta = 0,216) t6i Su hai long. Danh tiéng
cta trudng dai hoc dugc nhén thiic béi cac d6i tugng
hiiu quan, trong d6 c6 sinh vién - d6i tugng co thoi
gian dai gin b6 vé6i trudng hoc®. Nhan thiic thuan
lgi vé hinh anh, danh tiéng dugc cho 1a c6 lién quan
tich cyc dén long trung thanh3®. Két qui Hinh inh
truong hoc anh hudng tich cyc dén Long trung thanh
phu hgp véi nhiéu nghién ctiu trudc nhu: Jose va
cong su®, Daud va cong sy®, Hoang®, Doan®®,
Dam? ...

Dé nang cao hinh dnh va danh tiéng, cac trudng dai
hoc ngoai cong 1ap can c6 nhiing chién lugc x4y dung
va phat trién hinh dnh thuong hiéu. Nha truong nén
tan dung uy tin ma cdc chuong trinh lién két dem lai,
chii dong thuc hién trao déi sinh vién. Diéu do ciing
g6p phin khing dinh vé trinh d¢ giang vién, phuong
tién, co s& vat chét ctia trudng. Ngoai ra, nha trudng
can c6 trdch nhiém véi ngudi hoc, véi xa hoi, dam bao
chét lugng nhu cam két va trach nhiém st dung hiéu
qué, minh bach kinh phi déng gép ctia ngusi hoc va
ctiaxa hoi. Viée d du tu vao viéc xdy dyng danh tiéng
ndi tréi tao diéu kién cho mot trudng cé thé chiéu du
dugc nhiing sinh vién va giang vién t6t nhit, giti dugc
cdc gidng vién va cdn bo gioi va gidm thiéu kha ning
lam vao khung hoang.
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Bang 5: Két qua phan tich anh huéng trung gian tir Bootstrap

Méi tac dong Truc tiép
TSCH

QTA —> HLA 0,079 0,142
HLA —>TTA 0,163 0,021
QTA —> HLA —> TTA 0,091 0,062
HTA —> HLA 0,165 0,000
HLA —>TTA 0,163 0,021
HTA —> HLA —>TTA 0,008 0,896
TMA —> HLA 0,226 0,000
HLA —> TTA 0,163 0,021
TMA —>HLA —>TTA 0,022 0,873
HAA —>HLA 0,231 0,005
HLA —> TTA 0,163 0,021
HAA —>HLA —>TTA 0,128 0,140
CLA —> HLA 0,139 0,004
HLA —> TTA 0,163 0,021
CLA —>HLA —>TTA 0,055 0,240
DVA —> HLA 0,283 0,000
HLA —> TTA 0,163 0,021
DVA —> HLA —>TTA 0,296 0,001

Gidn tiép Loai trung gian
TSCH

Khong phai trung gian
0,013 0,126

Trung gian toan phan
0,027 0,024

Trung gian toan phan
0,037 0,041

Trung gian toan phan
0,038 0,017

Trung gian toan phan
0,023 0,028

Trung gian mot phan
0,046 0,034

Nguén: Két qua nghién ctiu dinh lugng

Chat lugng dao tao va su hai long

Chait lugng dao tao (mean = 3,97) dugc nhiing sinh
vién tham gia khao sat danh gia 13 quan trong thi 4
trong cac nhén t6 anh hudng t6i Long trung thanh
(Bang 2). Sinh vién rat chud trong dén tai liéu hoc tép,
kién thiic, trinh ty - ndi dung mén hoc va quy moé 16p
hoc.

Moi trudng can phai ddm bdo chdt lugng ddu vao
cua sinh vién nhém nganh stic khoe. Trong qua trinh
gidng day, nha trudng can phai tdng cudng thdi gian
thuic hanh cho sinh vién bang cach dau tu cho cdc mo
hinh bénh vién - truong hoc, phong kham da khoa,
phong thi nghiém danh riéng cho céc sinh vién khéi
nganh stic khoe. Hién nay, nganh Dugc hoc dang
trong tinh trang thi€u hut nguén lao dong chit lugng
cung ting véi thuc té nhu cdu mé rdng quy mo cac
phong kham, bénh vién do ngudi dan ngay cang mic
nhiéu cin bénh. Déy 1a co héi cho sinh vién mudn
trd thanh Dugc si trong tuong lai khi nang luc ban
than khong thé xét tuyén vao dugc cac trudng dai hoc
16n thi 6 thé hoc tai cic trudng ngoai cong lap. Tuy
nhién, xa hoi hién nay van con nhiéu dinh kién véi

cac trudng Pai hoc ngoai cong lap, ddc biét ho quan
tam t6i chat lugng dao tao va co hoi viéc lam. V€ chat
lugng dao tao, d6i v6i nganh y, day va hoc & bénh
vién rit quan trong, giup sinh vién cé kj nang cling
nhu va cham véi thuc t€, chii khong chi ¢6 & trusng
nén cac trudng Dai hoc ngoai cong lap cin c6 nhiéu
hoat dong cho sinh vién, ddu tu ky luong hon vé co sé
vit chdt, trang thiét bi phuc vu cho qud trinh gidng
day va hoc tdp. Dic biét, hé thong kién thiic vin nim
trong khung chuong trinh dao tao dai hoc nén sinh
vién dugc trang bi ky ludng kién thiic chuyén moén,
chuyén nganh, hoat dong doan thé va thuc tdp, dam
bdo sinh vién c6 thé viing kién thiic nén va ky ndng
sau thoi gian du dé€ ra trudng. Véi dic thu nganh vy,
day & truong chi 1a mét phan, hoc & bénh vién méi
quan trong vi gitip sinh vién tiép can va hoc hoi thuc t&
duéi sy huéng dan cta béc si. Vi vay, nha trudng cdn
phdi hop, hop tdc tot vdi bénh vién dé€ sinh vién dugc
hudng dan va hoc thuc té tét tai bénh vién . Vé co
hoi viéc 1am, sinh vién t&t nghiép truong ngoai cdng
lap c6 diém dau vao thip sé gip nhiéu khé khin khi
xin viéc. Vi vy, cac trudng Pai hoc nén lién két, hop
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tdc v6i cdc ngudn cung tng dé€ tuy vao nguyén vong
va nang luc cd nhan Dugc si ma ddm bdo sau khi tot
nghiép c6 viéc lam & cac vi tri khdac nhau nhu: Lam
viéc tai Bénh vién, co s& san xudt thudc, cac truong
y dugc, cdc vién/trung tdm kiém nghiém, cic co s
kinh doanh (nha thudc, cong ty phin phéi hay cong
ty nhdp kh&u thudc)... Ngoai ra sinh vién sau khi ra
trudng con 6 thé ddm nhan véi nhiéu vai trd nhu:
Trinh dugc vién, nhan vién tu vin dugc, cic don vi
¢6 nhu cau st dung Dugc si trinh d¢ dai hoc.

Nam r6 nhiing diéu hai 1ong va khong hai long ctia
sinh vién sé rat cd ich cho viéc hoach dinh chién lugc
phét trién ctia trudng dai hoc. Cac trudng dai hoc nén
tiép tuc phén dduthyc hién nhiing cam két cia minh
vdi toan thé sinh vién, nha tuyén dung tiém ndng,
nguoi st dung lao dong...

Nghién ctiu ban d4u dy dinh thuc hién tai tat ca cac
truong ngoai cong lap cé dao tai nganh Dugc tai mién
Nam, nhung trong kha ning clia tdc gia chi c6 thé thuc
hién khao sat tai TPHCM. Vi vay, cac nghién ctiu sau
nay trong cung linh vuc, ¢6 thé mé rong nghién ctiu
cho tét ca cac trudng d€ c6 thé dai dién cho toan mién
Nam.

Nghién ctu v6i ¢& mau la 400 nhung chi khao sit
dugic 80 sinh vién viia méi t6t nghiép, chiém 20% téng
mau khdo sat. Vilong trung thanh cta sinh vién viia
mdi t6t nghiép ciing cuc ky quan trong, d6 co thé la
tiép tuc hoc tiép chuong trinh cao hon, hodc hoc thém
mot chuong trinh khac, hodc dua ra nhiing 16i truyén
miéng tich cuc va sin sang tu vén, gidi thiéu vé trudng
cho ngudi khéc. Vi véy, nghién ctiu sau nay cé thé
thuc hién riéng cho sinh vién vita méi tét nghiép hoac
tang s6 lugng khao sat d6i tugng nay néu thyc hién
chung cho tét ca sinh vién.

DANH MUC CAC TU VIET TAT

EFA: Phan tich nhén t6 khdm phd
CFA: Phan tich nhan t6 khéng dinh
SEM: Phan tich mo hinh c4u truc tuyén tinh

XUNG POT LOIliCH

Nhom téc gia xin cam doan rang khong c6 bt ki xung
dot lgi ich nao trong cong bd bai bao.

PONG GOP CUA CAC TAC GIA

Céc tac gid déu c6 dong gop nhu nhau trong viéc thuc
hién va cong b6 bai bdo nghién ctiu khoa hoc nay.
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A

ABSTRACT

This study aims to explore the factors and the impact of these factors on the loyalty of pharmacy
students at non-public universities in Ho Chi Minh City. Survey data was collected from 400 full-
time and continuous students, final-year students and recent graduates of 04 universities: Nguyen
Tat Thanh University, Hong Bang International University, Van Lang University, and Ho Chi Minh City
University of Technology. Results from the Bootstrap approach implemented in the Amos 20 soft-
ware identifies the mediating role of Satisfaction. Furthermore, the results from the linear structural
model (SEM) show that, among the factors that have a positive indirect effect on Loyalty, Service
quality has the strongest impact, followed by Communication information, Word of mouth, School
image, Financial support and Training quality. Besides, of the three factors that have a direct posi-
tive influence on Loyalty, the factor Expectation has the strongest impact, followed by Satisfaction
and School image being the weakest. Research also showed that Internationalization has no effect
on Satisfaction. Finally, some managerial implications regarding tuition fees and support policies,
the image and reputation of the University along with some implications for improving training
quality and student satisfaction are proposed to improve the loyalty of students in the above four
universities.
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——
VNU-HCM Press

Cite this article : Tuyen ND L T, Be B T N. Factors affecting the loyalty of pharmacy students at

non-public universities in Ho Chi Minh city. Sci. Tech. Dev. J. - Eco. Law Manag.; 2022, 6(4):3691-3707.

3707


https://crossmark.crossref.org/dialog/?doi=10.32508/stdjelm.v6i4.1129&domain=pdf&date_stamp=2023-1-31
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