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Tac dong ctia cac nhan t6 bén trong doanh
nghi€p dén chat lugng thong tin bao cao tai
chinh trong cac doanh nghiép ta1 Viét Nam

Pham Quéc Thuan

Tom tit—Nghién ciru nay hwéng dén viée xiy dung
thang do, do ludong chét lwong théng tin (CLTT) bio
cdo tai chinh (BCTC) theo phwong phap truc tiép
dwa trén cic thudc tinh CLTT BCTC dwec ban hanh
béi Hoi dong tiéu chuin ké toan tai chinh Hoa ky
(FASB) va Uy ban chuin muc ké toin quéc té
(IASB) vao nam 2010 (FASB & IASB 2010). Bén
canh d6, bing nghién ciru dinh tinh, nghién ctru da
xac dinh 5 nhin t6 bén trong doanh nghiép (DN) tic
dong dén thudc tinh Thich dang (Relevance) ciia
CLTT BCTC la Hanh vi quéan tri lgi nhuin (QTLN);
HS tro tir phia nha quan tri (HTNQT); Do tao va
bdi dwing (DTvBD); Hiéu qua cia Hé théng kiém
soat ndi bd (HQKSNB); Ning lwe nhan vién ké toan
(NLNVKT). Bing nghién ciru dinh lwong, nghién
ciru di xay dung mé hinh hdi quy cho thiy mirc d
tac dong cia nhan t6 QTLN; HTNQT; DPTvBD;
NLNVKT dén tinh Thich dang ciia CLTT BCTC.

Tir khéa—Thich dang, chit lwong thong tin, bio
cfo tai chinh, Hanh vi quan tri loi nhuin, HS tro tir
phia nha quén tri, Pao tao va bdi dudng, Hiéu qua
ciia Hé thong kiém soat ndi bd, Niing lwe nhan vién
Kké toan

1 GIOI THIEU CHUNG

HONG tin ké toan dwoc xem la thanh phin

chinh yéu ciia thong tin quan 1y, dam nhan vai
trd quan 1y ngudn lyc thong tin tai chinh cho cac
DN, thu thap va ghi nhén cac nghiép vu kinh té tai
chinh phat sinh tai cac DN va cung cip cac thong
tin kinh té, tai chinh phuc vu cho nhu cu cua
nguoi sir dung [4; 8]. Joseph cho ring thong tin ké
toan nghéo nan s€ 1a mdt de doa cho kha nang
canh tranh cia cac to chuc [9]. Nguoi sir dung
thong tin ludn phai d6i mat voi vide tiép nhan
nhiing thong tin trén BCTC kém tin cdy tir nhiing
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nguyen nhan khac nhau nhu sy kho khan trong
viéc tlep can nguon thong tin; sy dbi mat véi cac
dong co gian 1an thong tin tir phia dbi twong cung
cép thong tin; tir nhitng nguyén nhan phat sinh
truc tiép tir ban chat cua nghiép vu va qua trinh
kinh doanh. Sy gian lan thong tin ké toan da gy
nén nhiéu tac hai cho chinh DN 14n cho xi hoi.
Xuit phat tir thuc trang trén, tic gia cho rang
CLTT trong d6 c¢c6 CLTT BCTC ciling nhu cac
nhén t§ anh huong dén né 1a mot trong nhimg van
dé duge xa hoi va cac DN quan tam hién nay.

Vén d& cdt 16i ciia nghién ctiru vé CLTT BCTC
12 tim hiéu phuong thic xac dinh va danh gia
CLTT BCTC [3]. Téng quan cac nghién ctru trudc
cho thiy da phan viéc do luong CLTT BCTC
thuong dugc thyuc hién theo phuong phép gian tiép
(thong qua déanh gia CL cua lgi nhuan trén BCTC
dé suy ra két luan vé CL ciia BCTC; danh gia mdi
quan hé gitta s& liéu loi nhuén trén BCTC véi
phan ung cuia thi truong ching khoan, qua d6 do
luong tinh Thich hop cua thong tin trén BCTC,...)
va con rat it nghién ctru tién hanh do luong CLTT
BCTC theo phuong phap truc tiép (do ludng
CLTT BCTC can cir trén cac thudc tinh vé
CLTT). Bén canh d6, cac nhéan t6 trong md hinh
nghién clru con roi rac chua dugce tap trung vi vay
khé c6 thé so sanh muc d6 tac dong giira cac nhan
td dén CLTT BCTC [5; 1].

Nghién ctiru nay dugc thyc hién nham do luong
CLTT BCTC theo phwong phéap truc tiép; xac
dinh, do luong cac nhan t6 tac dong dén CLTT
BCTC trong cac DN tai Viét Nam; Xay dung mo
hinh hdi quy phan anh mirc d6 tic dong cia cac
nhan t6 dén CLTT BCTC. Cac thanh phan do
ludng CLTT BCTC va cac nhan t6 tic dong dén
n6 rat da dang, trong khuén khd han hep cua bai
viét nay, tac gia tiép can CLTT BCTC ¢ khia canh
thudc tinh Thich dang theo quan diém ciia (FASB
& TASB 2010 va chi xem xét cac nhan t6 tac dong
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tir phia bén trong DN. Két qua nghién ciru s& cung
cip nhiing thong tin dinh lwgng vé tinh Thich
dang cua CLTT BCTC trong cac DN Viét Nam
hién nay ciing nhu khing dinh 16 mirc do tac dong
cuia cac nhén té bén ngoai DN dén no, tir d6 tao co
s0 cho viéc danh gia thuc trang vé CLTT BCTC
trén khia canh Thich déng ciing nhu goi y mot s6
chinh sach, giai phap nham gia ting CLTT BCTC
cua cac DN tai Viét Nam..

2 COSOLY THUYET

2.1 Cdc khdi niém chinh yéu

Khai niém CLTT BCTC: FASB (1993) khai
niém CLTT BCTC duogc xac dinh béng cac thudc
tinh Thich dang [2], Pang tin cdy va D& hiéu cho
ngudi dung; IASB [7] cho rang CL dugc hiéu nhu
la nhitng thudc tinh 1am cho nhitng thong tin trinh
bay trén cac BCTC tré nén hitu ich dbi voi nhing
ngudi st dung thong tin (D& hiéu; Thich dang;
Dang tin cdy; C6 thé so sanh); theo quan diém hai
hoa gitta IASB & FASB, CLTT BCTC dugc xac
dinh thong qua thudc tinh hitu ich bao ham Thich
dang, Trinh bay trung thuc dugc nang cao bai tinh
C6 thé so sanh, C6 thé kiém chimg, Kip thoi va
D@ hiéu [7]. Trong pham vi bai viét, tac gia khai
niém CLTT BCTC duya trén quan diém hai hoa cua
IASB & FASB, theo d6 CLTT BCTC duoc do
ludng bang ba thudc chinh chinh yéu: Thich déng,
Trinh bay trung thyc va cac thudc tinh lam gia
tang CLTT BCTC.

Khai niém Thich dang: Thich dang duoc khai
niém 14 kha ning tic dong cua thong tin dén viéc
ra quyét dinh ctia ngudi str dung. Thong tin c6 thé
¢6 kha nang anh huong dén viée ra quyét dinh khi
né mang gia tri du doan, gia tri xac nhan hay ca
hai [7], trong dé:

+ Gia tri du doan: thong tin dugc st dung nhu
12 mot thong tin dau vao boi ngudi st dung khi du
doan cac ket qua tuong lai. [7]

+ Gia tri xac nhan: théng tin cung cap nhiing
phan hdi vé viéc thira nhan hodc nhiing su thay ddi
cua cac danh gia trudc do. [7]

22 Cosé Iy thuyét

Méi quan hé giita cac bién doc 1ap voi CLTT
BCTC trong mé hinh nghién ciru dugc bién luan
va 1y giai can ctr trén nén tang cac ly thuyét co s&
nhu: Ly thuyét dai dién (Hanh vi quan tri loi
nhudn; Hiéu qua cua HTKSNB); Quan diém vé
Chét luong téng thé- TQM (HS tro tir phia nha

quan tri; Nang lyc nhan vién; Pao tao va boi
dudng). Nén tang cua cac 1y thuyét co s trén gitp
hinh thanh co s¢ vimg chic cho ndi dung & phan
nghién cuu dinh tinh va hinh thanh nén céc gia
thuyét nghién ctru.

2.3 Téng quan cdc nghién ciru trudc

Hongjiang Xu & ctg di tién hanh nghién ctru
tim hiéu cac nhéan t6 tac dong dén CLTT BCTC
trong cac DN tai Australia [5]. Nghién cuu nay
dugc tién hanh thong qua nhiéu budc. Pau tién
nhom tac gia da tham khao co s& 1y thuyét va cac
nghién ctru trude d6 thudc linh vyc thong tin quan
1y dé rit ra cdc nhoém nhan t6 tac dong dén CLTT.
Sau d6 cic nhom nhan té nay dugc kiém dinh lai
bang nghién ciru dinh tinh thong qua nghién ctru
tinh hudng. Két qua phén tich tir nghién ctru tinh
hudng cho thay cic nhom nhén t6 vé Con ngudi
(Pao tao va huén luyén; Vai tro ciia con nguoi
trong kiém soat), Hé théng (Tuong tic gitra con
ngudi v6i hé thong; Vai trd ciia hé thdng kiém
soat), TO chirc (Cép trac, Van hoa to chirc) va
Nhan t6 bén ngoai (su thay doi cong nghé, chinh
sach,...) thuc su tac dong dén CLTT BCTC.
Céline Michailesco di tién hanh tim hiéu cc nhan
t6 tac dong dén CLTT BCTC cua cic DN Phap
trong khoan thoi gian tor 1991- 1995 [1]. Nghién
ctru cua Céline Michailesco (2010) dugc tién hanh
bang khao sat trén 100 DN tai Phap c6 thyc hién
niém yét trén thi trudng chimg khoan lién tuc
trong 5 nam. Sau do, tac gia da tién hanh phan tich
dir liéu qua hai giai doan: phan tich m6 ta dinh
lwong dé kiém tra cic mdi lién hé cuia cac nhan t&
duogc dua ra tir gia thuyét nghién ctru va phan tich
khing dinh cac mdi quan hé giira cac nhin t6
thong qua md hinh hdi quy trén. Két qua nghién
ctru cho thdy mo hinh c6 R2 giao dong tir 10,82%
dén 22,13% tly theo cac nim. Xét trén tong thé
thoi gian nghién ctru (1991-1995) chi c6 hai yéu t6
tac dong dén CLTT BCTC la yéu t6 niém yét trén
thi truong chimg khoan trong nude va yéu td niém
yét trén nhiéu thi truong chimg khoan. Su phan bd
quyén s& hitu vén tac dong dén CLTT vao cac
nam 1993-1995; mic d0 ng chi tic dong dén
CLTT vao nam 1995.

Trén co s& tong hop cac nghién clu trude, tic
gia thdy rang cac nhan t6 tac dong dén CLTT
BCTC kha da dang va dugc phan lam hai nhom
nhin t§ chinh: bén trong DN (Pao tao va boi
dudng; Vai tro clia nha quan tri cép cao,...) va bén
ngoai DN (Niém Yét; vai tro cta Kiém toan doc
1ap,...). Tuy nhién nhitng nghién ctru vé chi dé
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nay con kha roi rac, chua hinh thanh nén mé hinh
nghién ctru v6i day di cac nhéan t6. Bén canh do,
dbi twong cua cc nghién ctru trude da phian 1a CL
hé thong thong tin ké toan hodc CLTT ké toan noi
chung. Vi vay nghién ctru dinh tinh dugc tac gia
Iwva chon dé xac dinh cac nhan t6 cho mé hinh
nghién cuu.
3 PHUONG PHAP NGHIEN CUU VA XAY
DUNG THANG bO

Dua trén muyc ti€u nghién ctru da dugc xac dinh,
phin nghién ciru dinh tinh giup xdc dinh, xay
dung thang do do ludng cic nhan t6 tac dong dén
tinh Thich dang cua CLTT BCTC. Nghién ctu
dinh luong gitp do ludng cic nhan td va kiém
dinh, xac dinh muc d6 tac ddng cua cac nhan td
bén trong DN dén tinh Thich dang cia CLTT
BCTC.

Hanh vi quén tri lgi nhuan

HO tro tir phia nha quan tri

Pao tao va boi dudng
Hiéu qua ciia hé thong KSNB

Niang lec nhéan vién ké toan

Hinh 1. M6 hinh nghién ctru (ngudn:

Duya trén muyc tiéu nghién ciru dd dugc xac
dinh, phan nghién ctru dinh tinh giup xac dinh,
xay dung thang do do ludng cac nhan t tic dong
dén tinh Thich dang cia CLTT BCTC. Nghién
ctru dinh luong gitip do luong cac nhan té va kiém
dinh.

3.3 Thang do

Nguyén tic xdy dung thang do: tic gia sir
dung nhitng thang do d3 c6 sin sau khi diéu chinh
cho phu hop véi bbi canh nghién ciu tai Viét
Nam théng qua cac y kién rat ra nghién ctru tinh
huéng. D4i v6i nhitng khai niém méi, thang do
duogc xdy dung dua trén ¥ kién thu thap tir nghién
ctru tinh hudng. Vé cép bac, nghién ctru str dung
thang do cap quing, cu thé 1a thang do Likert véi
nam murc do.

Po luong Tinh thich ding ciia CLTT BCTC:
Thich dang 1a mot thang do bac 2 bao gém hai
thanh phén: Gia tri du doan; Gia tri xac nhan. Gia
tri du dodn dugc do ludong boi 3 bién quan sat: (1)
Théng tin trén BCTC cua don vi du tin cay dé nha
dau tu ra quyét dinh- DP1; (2) Thong tin trén
BCTC cua don vi du tin cdy dé nguoi cho vay,

3.1 Nghién cuu dinh tinh

Nghién ctu dinh tinh dugc tién hanh bing
nghién ctru tinh hudng véi cac ddi tugng tham gia
thdo luan bao gém Ké toan truong; Trudng bo
phan IT; Giam dbc tai chinh; Tru'orng phong
KSNB; Truong phong kiém toan. Véi sb luong
mau dugc xac dinh theo phuwong phap bao hoa véi
14 tinh hudng, két qua phan tich cho thiy c6 5
nhan té bén trong DN duoc cho 1a tac dong dén
CLTT BCTC: QTLN, HTNQT, BDTvBD,
HQKSNB, NLNVKT.

3.2 M6 hinh, gid thuyét nghién ciru
Duya trén két qua cua nghién ctru dinh tinh, tc
gia xay dung md hinh cho nghién ctru theo Hinh 1.

THICH PANG
(CLTT BCTC)

xdy dung tir két qua nghién ciru)

chi ng ra quyét dinh- DD2; (3) Thong tin trén
BCTC cua don vi du tin cdy dé tién doan cac két
qua tuong lai-DP3. Gia tri xac nhan dugc do
luong boi 3 bién quan sat: (1) Thong tin trén
BCTC du tin cdy dé danh gi4 tinh hinh thuc hién
ké hoach ciia DN- XNIMH; (2) Théng tin trén
BCTC khéng du tin cdy dé danh gia hiéu qua hoat
dong cia DN- XN2MH; (3) Thong tin trén BCTC
phan anh chua xac déng thuc trang kinh té, tai
chinh cia DN- XN3MH.

Thang do QTLN 1a thang do bac 1 bao gom 4
bién quan sat: Y mudn cia nha QT c6 anh huong
dén viéc xtr 1y va trinh bay BCTC-QTLN1; Dinh
hudng cua nha QT c6 tic dong dén viéc lya chon
phuong phap ké toan-QTLN2; Nha QT thuong
xuyén tac dong dén cong viéc ké toan tai don vi-
QTLN3; Nha QT thudng yéu cau xu 1y TT ké
toan theo y cua minh-QTLN4.

Thang do HTNQT: 13 thang do bac 1 bao gdm
4 bién quan sat: Nha quan tri luén danh gia cao
tam quan trong ctia CLTT ké toan-QTLN1; Thiét
ké & van hanh hé thong thong tin ké toan luén c6
sy tham gia ciia nha quan tri-QTLN2; Nha quan
tri ludn cung cdp du ngudn lyc cho td chirc va van
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hanh HT TTKT-QTLN3; Nha quan tri luén yéu
céu viée trinh bay TT ké toan phai trung thyc, hop
1y-QTLN4.

Thang do PTvBD: 1a thang do bac 1 bao gom
4 bién quan sat: Pon vi luén yéu cau nhan vién
phai ludn nang cao trinh d vé ké toan va thué-
DTvBDI; Pon vi luén hd tro viée dao tao va bdi
dudng kién thirc vé KT, thué- DPTvBDI; Pon vi
lubn c6 ché do dao tao va boi dudng nhan vién khi
cap nhat, nang cap hé thong thong tin ké toan-
DTvBDI; Pon vi c¢6 ké hoach va thuc hién dao
tao va boi dudng lién tuc- DTVBDI.

Thang do HQKSNB: la thang do bac 1 bao
gdm 4 bién quan sat: don vi ¢6 thiét 1ap cac quy
dinh va thu tuc kiém soat nhdm dam bao DN tuan
thu phap luat-HQKSNB1; KSNB tai don vi giup
ngan ngura hi¢u qua cac gian lan va sai sot-
HQKSNB2; KSNB tai don vi giam sat thuong
xuyén hoat dong ctia h¢ théng thong tin ké toan ké
toan-HQKSNB3; KSNB ludn kiém tra va giam sat
viéc dam bao CLTT ké toan-HQKSNB4.

Thang do NLNVKT: la thang do bac 1 bao
gdm 4 bién quan sat: nhan vién ké toan chua am
hiéu 13 chudn muc & ché d6 KT-NLKTMH1; Kha
ning hiéu & véan dung quy dinh ké toan vao thuc
té ctiia nhan vién con han ché-NLKTMH]1; nhan
vién nhan vién chwa am hiéu 15 quy trinh, dic
diém SXKD ctia don vi-NLKTMH1; nhan vién ké
toan chua am hiéu 13 ban chat nghiép vu kinh té
cua don vi-NLKTMHI1.

3.4 Nghién cuu dinh lwong

Nghién ctru ndy dugc tién hanh bang phuong
phap khao sat véi d6i tugng thu thap dir lidu chinh
yéu 1a Ké toan truong tai cac DN c¢6 try so chinh
tai TPHCM va céac tinh 1an cén nhu Binh Duong,
DPong Nai, Long An,.... Dé danh gia d¢ tin cdy
ctia thang do, nghién ciru dung hé sé Cronbach
alpha; dé kiém dinh gia tri thang do, nghién ciru
tién hanh phén tich nhan t6 kham pha EFA [10].
Pé kiém dinh gia thuyét nguyén ciru va xac dinh
mure d6 tac do cua cac nhan td trong md hinh, tac
gia dung phuong phap phan tich hdi quy.

4 KET QUA NGHIEN CUU

4.1 Mo td mdu nghién ctru

Nghién ctru duoc thyc hién trén mot miu bao
gdbm 180 DN. Trong sb nay, c6 137 DN chua
niém yét, 21 niém yét tai Viét Nam va 22 niém yét
& nudc ngoai. V& kiém toan doc lap, c6 53 DN
chua thuc hién kiém toan BCTC; 70 dugc ngoai
Big 4 kiém toan va 57 dugc big4 kiém toan. V&
tru s& chinh, c6 145 DN c¢6 tru s& chinh tai TP.
HCM, sb con lai tai cac tinh 1an cin nhu I—)Sng
Nai, Binh Duong, Long An,...

4.2 Thuec trang vé tinh Thich déang ciia CLTT
BCTC trong cac DN Viét Nam
Dua trén gia tri cua cac bién quan sat thu thap
duoc qua qua trinh khao sat, tac gia tién hanh tinh
toan gi4 tri Thich dang, va cua cac thanh phan do
luong n6 (Gia tri xac nhan va Gia tri dy doan) trén
co so ldy gid tri trung binh cua cac bién (Bang 1).

BANG 1
DO LUGNG TiNH THICH PANG CUA CLTT BCTC
N 2
- N Trung binh  Trungvi Mode D¢ léch chuan  Phwong sai
Tong quan sat Quan sat bj loi
THICHDANG 180 0 3,7231 4,0000 4,00 0,84235 0,710
GTDD 180 0 3,7370 4,0000 4,00 0,77033 0,593
GTXN 180 0 3,7093 4,0000 4,00 1,05293 1,109

Nguén: 56 liéu khdo sat thuc té 2015 va dwoc két xuat tifphdn mém SPSS.

Két qua phan tich theo Bang 1 cho thiy néu xét
theo khia canh Thich dang thi CLTT BCTC trong
cac DN Vié¢t Nam hién nay dugc danh gia theo
mirc d6 kha (3,72/5 diém). Didu nay cho thiy
BCTC trong cac DN hién nay van chua dam bao
d6 tin cdy & muc cao dé cac doi tugng sir dung ra
quyét dinh va tién doan cac két qua tuong lai cua
DN ciing nhu phén anh chua that xac dang toan
bd qua trinh hoat dong kinh doanh ctia DN.

4.3 M0 td mdau nghién ciru

Két qua kiém dinh cho thay Cronbach « cua cac
thang do déu co gia tri cao (tir 0,818 dén 0,939) va
hé sb tuong quan bién téng cua cac bién déu trong
khoan 0,608-0,917 (> 0,3) cho thdy cic thanh
phin thang do do ludng khai niém nghién ciru c6
do tin cdy cao va cac bién quan sat déu dat yéu
ciu (xem Bang 2).
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BANG 2
KET QUA PHAN TICH CRONBACH o, CHO CAC THANG PO
Bién quan Trung binh thang do néu Phuong sai thang do néu Twong quan Cronbach's Alpha néu
sat loai bién loai bién bién tong loai bién

Thanh phan: Gia tri dw doian (GTDD), Alpha = 0,870
Dbl 7,45000 2,428 0,799 0,772
Db2 7,32778 2,501 0,781 0,790
Db3 7,64444 2,655 0,677 0,884

Thanh phan: Gi4 tri xdc nhan(GTXN), Alpha = 0,907

XNIMH 7,48889 4,676 0,781 0,894

XN2MH 7,31667 4,642 0,855 0,833

XN3MH 7,45000 4,606 0,807 0,872

Thanh phan: Hanh vi quan tri 1¢i nhuin (QTLN), Alpha = 0,890

QTLN1 9,14444 8,783 ,786 ,849

QTLN2 9,12222 9,337 ,689 ,885

QTLN3 9,51111 8,542 ,797 ,845

QTLN4 9,80556 8,761 ,766 ,856
Thanh phan: H§ tro tir phia nha quan tri (HTNQT), Alpha = 0,818
HTNQTI 11,72778 4,568 ,720 737
HTNQT2 11,95000 4,506 ,608 ,786
HTNQT3 11,88889 4,714 ,609 ,784
HTNQT4 11,88333 4,439 ,629 ,776
Thanh phén: Dao tao va boi dudng (DTvBD), Alpha = 0,939
DTvBDI 11,36111 7,953 ,780 944
bTvBD2 11,61667 6,886 917 ,900
PTvBD3 11,63333 7,060 ,887 910
DTvBD4 11,82222 6,661 853 ,924

Thanh phan: Hiéu qua cia Hé thong kiém soat ndi by (HQKSNB), Alpha = 0,932

HQKSNB1 10,96111 7,736 ,736 944
HQKSNB2 10,97778 7,474 ,840 911
HQKSNB3 11,06667 7,068 ,899 ,891
HQKSNB4 11,09444 7,237 ,888 ,895

Thanh phan: Ning lyc nhan vién ké toan (NLNVKT), Alpha = 0,927

NLKTMH1 11,46111 6,853 ,823 ,908
NLKTMH2 11,53889 7,043 ,842 ,900
NLKTMH3 11,22778 7,439 ,840 ,902
NLKTMH4 11,18889 7,350 817 ,908

Nguon: 50 liéu khdo sat thuc té 2015 va duwoc két xuat tir phan meém SPSS.

4.4 Kiém dinh gid tri thang do bang phdn tich dinh KMO (KMO > 0,50). Ket qua kiém dinh

EFA Bartlett va KMO cho thang do Thich dang thudc
CLTT BCTC (bién phu thudc) va thang do cac
nhén t tac dong dén CLTT BCTC (bién doc lap)
cho thiy p=0,000 <5% va KMO > 0,50 (Bang 3)
nhu vdy thang do dugc xem 1a phu hop dé phan
tich EFA.

Kiém dinh muc do quan hé gitta cdc bién do
luong

C6 nhiéu tiéu chi dé danh gia mbi quan hé giira
cac bién (Nguyén Binh Tho, 2011), trong d6 c6
phép kiém dinh Bartlett (Barlette c6 p<5%); Kiém
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BANG 3
KIEM PINH BARTLETT VA KMO (BANG 3)
P R Gia tri
Kiém dinh KMO va Bartlett KMO Sig
Thang do bién phu thudc 0,862 0,000
Thang do bién doc lap 0,876 0,000

Nguon: so liéu khdorsa't tﬁt_rc te 201 5 yd duwoc
ket xuat tir phan mém SPSS

Phan tich EFA cho thang do thudc bién phu
thugc (Thich dang)

Trong nghién ctru clia minh, tic gia gia thuyét
ban déu la thang do Thich déng ¢6 2 thanh phan:
Gia tri du doan; Gia tri x4c nhan. Dé phén tich
EFA cho thang do nay, ddu tién tic gia tién hanh

xem xét nhén t6 trich cho 2 thanh phan trén. Két
qua phan tich theo Bang 4 cho thiy c6 2 nhan t&
trich dugc véi tong phuong sai trich TVE la
82,1%. Diéu nay cho thiy thang do dat gia tri
phan biét. Tac gia tiép tuc xem xét ma tran trong
s6 nhan t6 dya vao phép trich PCA dé xem xét cac
bién s& dugc nhom vao nhan té nao (Bang 5). Két
qua phan tich cho thdy trong s6 nhan t§ cta cac
bién déu duoc nhom vao cac bién ma né do ludng
va déu > 0,50 cho thay cac bién nay thyc sy do
luong khai niém chung ta can do luong. Cac két
qua trén cho thiy thang do nay dat gié tri hoi tu.

BANG 4
NHAN TO VA PHUONG SAI TRICH CUA THANG PO THICH PANG CUA CLTT BCTC

Téng phwong sai giai thich (Total Variance Explained)

Gia trj Eigen ban dau

Téng binh phuong tai trong trich dugc

Téng binh phuong tai trong xoay

Nhantd TC % phuongsai  Liy ké % TC % phuong sai Liy ké % TC % phuong sai ~ Lity ké %

1 4,181 69,684 69,684 4,181 69,684 69,684 2,529 42,154 42,154
2 0,743 12,385 82,068 0,743 12,385 82,068 2,395 39,915 82,068
3 0,406 6,770 88,839
4 0,290 4,832 93,670
5 0,212 3,533 97,203
6 0,168 2,797 100,000

Phuong phap trich: Principal Component Analysis.

Nguon: so liéu khao sat thuc té 2015 va dwoc két xuat tir phan mém SPSS.

BANG 5
MA TRAN TRONG SO NHAN TO THANG PO THICH PANG CUA CLTT BCTC

Ma tréin trong sb nhén t6 da xoay (Rotated Component Matrix)*

Nhin t6
Gia trj xac nhan Gia trj du doan
Dbl 0,279 0,888
Db2 0,376 0,828
Db3 0,370 0,751
XNIMH 0,846 0,316
XN2MH 0,865 0,363
XN3MH 0,842 0,354

Phuong phép trich: Principal Component Analysis.
Phuong phép xoay: Varimax with Kaiser Normalization

Nguon: 50 liéu khdo sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS.

Phan tich EFA cho thang do thuoc bién doc lap

Tac gia gia thuyét ban dau 1a c6 5 nhan t6 thugce
bién doc lap. Két qua phan tich (Bang 6) cho thiy
¢4 5 nhan td trich duoc tai Eigenvalues 1a 1,248
v6i tong phuong sai trich TVE 1a 79,583%. Diéu
nay hoan toan phi hop voi gia thuyét ban dau cia

tac gia dé ra. Tiép theo, kiém dinh gia tri hoi tu
cua thang do nay dua vao phép trich PCA cho
thiy cac trong sb nhan t6 cua bién déu dugc nhom
vao cac bién ma né do ludong va déu > 0,50 cho
thdy cic bién nay thuc sy do luong khai niém
ching ta can do luong (Bang 7).
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BANG 6
NHAN TO VA PHUGNG SAI TRICH CUA THANG PO THUOQC BIEN BOC LAP

Téng phwong sai giai thich (Total Variance Explained)

Gia trj Eigen ban dau Téng binh phuong tai trong trich dugc Téng binh phuong tai trong xoay
% %

Nhanté  TC phuong sai  Liiy ké % TC phuong sai  Liiy ké % TC % phuong sai  Lity k& %

1 7,770 38,851 38,851 7,770 38,851 38,851 3,436 17,179 17,179
2 3,126 15,630 54,481 3,126 15,630 54,481 3,341 16,704 33,883
3 2,179 10,895 65,376 2,179 10,895 65,376 3,285 16,423 50,306
4 1,593 7,966 73,342 1,593 7,966 73,342 3,117 15,584 65,891
5 1,248 6,241 79,583 1,248 6,241 79,583 2,738 13,692 79,583
6 ,581 2,907 82,489

7 ,533 2,665 85,154

8 427 2,135 87,289

9 ,380 1,899 89,188

Phuong phap trich: Principal Component Analysis.

Nguon: so liéu khao sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS.

BANG 7
MA TRAN TRONG SO NHAN TO THANG PO CAC BIEN BOC LAP

Ma trin trong sb nhén té da xoay"

DT&BD NLNVKT HQKSNB QTLN HTNQT
QTLNI1 -,048 -124 -123 866 - 101
QTLN2 ,049 -136 - 137 808 121
QTLN3 -,081 -177 - 162 854 -,037
QTLN4 - 156 -287 -,155 ;794 -173
HTNQT! 183 ,140 ,100 -,099 822
HTNQT2 ,086 ,078 ,107 ,136 ,798
HTNQT3 277 ,041 ,126 -,024 725
HTNQT4 ,182 ,129 1289 -260 686
DTvBDI 848 ,110 185 -,051 125
DTVBD2 878 ,135 1230 -,086 242
DTVBD3 836 ,133 323 -,078 223
DTvBD4 841 134 252 -013 214
HQKSNBI ,130 ,102 ;754 -197 332
HQKSNB2 ,349 ,082 805 -,189 157
HQKSNB3 281 ,068 894 -,124 114
HQKSNB4 271 ,092 881 -174 ,096
NLKTMHI 042 890 ,149 -123 ,033
NLKTMH2 112 883 ,013 -197 074
NLKTMH3 ,149 866 ,064 -,185 ,153
NLKTMH4 ,156 855 076 -182 128

Phuong phap trich: Principal Component Analysis.
Phuong phdp xoay: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Nguon: 50 liéu khdo sat thuc té 2015 va dwoc két xuat tir phan mém SPSS.
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nhién trong mot viung xung quanh dudng di
qua tung d6 0. Piéu nay cho thdy phan du va
gia tri duy doan da duogc chuén hoéa 1a doc 1ap
nhau, gia dinh lién hé tuyén tinh duoc thoa
man.

4.5 Két qua phan tich hoi quy

Kiém tra gia dinh lién hé tuyén tinh: tic gia
ding Bi€u do Scatter dé kiém dinh gia dinh
lién hé tuyén tinh (Hinh 2). Rat dé dang dé
quan sat dugc la phan du dugc phan tan ngau

Scatterplot
Dependent Variable: THICHDANG
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Regression Standardized Residual
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Regression Standardized Predicted Value
Hinh 2: Biéu db phan tan giita giita cac phan du va gia tri du doan cua M6 hinh hdi quy }uyén tinh dugc st dung cho nghién ciru
Nguon: so liéu khao sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS
Kiém tra gia dinh phwong sai cia sai sb kiém dinh Spearman (Bang 8) cho thdy gi4 tri Sig
khong doi: tac gia dung kiém dinh twong quan kha cao (=0,237>5%). Nhu vay gia thuyét nay
hang Spearman dé kiém tra gia dinh nay. Két qua duogc chap nhan.

BANG 8
KIEM PINH SPEARMAN CHO GIA BINH PHUONG SAI CUA SAI SO KHONG POI

Twong quan (Correlations)

ABScuare THICHDANG
Spearman's rho ABScuare Hé s6 twong quan 1,000 -,089
Gia tri Sig. (2-tailed) 237
N 180 180
THICHDANG  Hé s6 tuong quan -,089 1,000
Gia tri Sig. (2-tailed) 237
N 180 180

Nguon: 50 liéu khdo sat thuc té 2015 va dwoc két xuat ti phan mém SPSS.

xdp xi chuan (trung binh Mean = 0 va d6 léch
chuén Std. Dev. = 0,986 tirc 1a gan bang 1). Piéu
nay cho thy gia thuyét phan phdi chuin khong bi
vi pham.

Kiém tra gia dinh vé phan ph01 chuan phan
du: nghién ctru xay dung Biéu db tin suat ctia cac
phan du dé kiém dinh gia thuyét nay. Hinh 3 cho
thdy mot dudng cong phan phdi chuin dugc dat
chdng 1én biéu db tan s6 voi phan phdi phan du

Histogram
Dependent Variable: THICHDANG

Mean = -1 ,69E-15
d. Dev. = 0,956
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Hinh 3: Biéu dd tan suit cla cac phin du chuén hoa
(Nguon: sé liéu khdo sat thec té 2015 va dioc két xudt tie phan mém SPSS)
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Kiém tra gia dinh vé tinh dgc lap cia sai sb:
kiém dinh Durbin- Watson (Bang 9) cho thay gia

tri d = 1,974 (gan bang 2), nhu vay gia dinh vé
tinh dgc 1ap cua sai s6 dugc thoa man.

, ~_ BANGHY
KET QUA KIEM DINH DURBIN- WATSON

Tém tit mé hinh (Model Summary”

R binh R binh phuong hiéu
M0 hinh R phuong chinh
1 ,676° ,457 ,442

Sai s6 chuan
(Std. Error of the Estimate)
,62940 1,974

Gia tri
Durbin-Watson

a. Bién doc lap: (Hang s6), NLNVKT, HQKSNB, HTNQT, QTLN, DTvBD b.Bién phu thuéc: THICHDANG

Nguon: so liéu khao sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS.

M6 hinh hdi quy va kiém dinh gia thuyét
nghién ciru

Bang phuong phap dong thoi khi phén tich hoi
quy va phuong phap binh phuong bé nhit OLS,

R2= 0,457 va R2adj= 0,442 (Bang 9). Kiém dinh
F (Bang 10) cho thiy mic y nghia = 0,000. Nhu
vay, mo hinh hdi quy phu hgp. Cac bién doc lap
giai thich dugc dén 44,2% bién thién cua bién phy

két qua phan tich cho thdy hé s xac dinh thugc.
~ BANG 10
KET QUA KIEM PINH F
ANOVA?
Mo hinh Téng binh phuong df Trung binh binh phuong F Giatri Sig.
1 Hoi quy 58,079 5 11,616 29,322 ,000°
Phén du 68,930 174 ,396
Téng cong 127,009 179

a. Dependent Variable: THICHDANG  b. Predictors: (Constant), NLNVKT, HQKSNB, HTNQT, QTLN, DTvBD

Nguon: 5o liéu khdo sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS.

, BANG 11
BANG TRONG SO HOI QUY
Coefficients”
Hé s6 chwa chuin hoa Hé s6 chuén hoa Gidtri | voe ¢ nghia Théng ké cong tuyén

Mo hinh B Std. Error Beta t Sig. Dung sai VIF
1 (Constant) 1,759 ,440 3,993 000

QTLN -,254 ,056 -,294 | -4,535 ,000 , 744 1,344

HTNQT ,295 ,081 242 3,649 000 ,709 1,410

DTvBD ,132 ,070 ,138 1,888 061 ,586 1,706

HQKSNB ,105 ,069 ,112 1,513 ,132 572 1,749

NLNVKT ,184 ,061 ,193 3,030 003 ,769 1,301

a. Dependent Variable: THICHDANG

Nguon: 5o liéu khdo sat thuc té 2015 va dwoc ket xuat tir phan mém SPSS

Két qua kiém dinh cac gia thuyét nghién Duya vao két qua & bang trong s6 hdi quy, két
ciru qua kiém dinh cac gia thuyét nghién ctru dugc
trinh bay nhu sau (Bang 12):
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BANG 12. KET QUA KIEM DINH CAC GIA THUYET NGHIEN CUU

Gia thuyét Két qua Két luan
H1: QTLN tac dong ngugc chidu dén tinh Chép nhan Thich dang cua BCTC s& gidam di 0,294 diém tuong tmg véi
Thich dang cia CLTT BCTC mbi diém ting thém ciia QTLN (*)
H2: HTNQT tac dong cung chiéu dén Chip nhan Thich dang ciia BCTC sé tang thém 0,242 diém twong tng vdi
CLTT BCTC. mdi diém ting thém ciia HTNQT (*)
H3: PTvBD c6 dong cing chiéu dén CLTT Chip nhan Thich dang ciia BCTC sé& tang thém 0,138 diém twong img véi
BCTC mdi diém tang thém cua DTVBD (**)
H4: HQKSNB tac dong dén cuing chiéu Béc bo Chua c6 bang chimg cho thiy HQKSNB tac dong dén tinh
CLTT BCTC Thich d4ng ciia BCTC
H5: NLNVKT tac dong dén ciing chidu Chép nhan Thich dang ciia BCTC s& tang thém 0,193 diém twong tmg véi

CLTT BCTC

mdi diém ting thém ciia NLNVKT (*)

Ghi chii: (*): mirc y nghia thong ké = 5%, (*¥*): mirc y nghia thong ké = 10%

M hinh hdi quy

Béng 11 cho thiy VIF ciia cac bién déu rat thap
(<2), vi vay hién tuong da cong tuyén khong xay
ra. Dya vao trong sb hdi quy chudn héa (B), mo
hinh hdi quy tuyén tinh dwoc rut ra nhu sau:

THICHDANG =

1,759 - 0,294QTLN + 0,242HTNQT + 0,138DTvBD + 0,193NLNVKT

Trong d6: THICHDANG: tinh Thich dang cua
CLTT BCTC; QTLN: Hanh vi quan tri lgi nhuén;
HTNQT: H) trg tr phia nha quan tri; DPTVBD:
Pio tao va bdi dudng; NLNVKT: Ning lyc nhan
vién ké toan.

Mb hinh hdi quy tuyén tinh tir SPSS cho thdy co
téng cong co6 4 nhan té tic dong dén tinh Thich
dang cua CLTT BCTC, trong d6, QTLN c¢6 tac
dong nguoc chiéu va 3 nhén t6 con lai co tac dong
thuan chiéu. Trong sd cac nhan té tac dong, nhan
t6 QTLN c6 tac dong manh nhat, diéu nay cho
thdy tac dong tir phia nha quan tri c6 anh huéng
manh mé dén tinh Thich danh ctia CLTT BCTC
trong cdc DN hién nay. Bén canh d6, chua co
bang chimg cho thdy HQKSNB c¢6 tac dong dén
tinh Thich dang cia CLTT BCTC & muc c6 y
nghia thng ké.

5 KET LUAN VA GOI Y CHINH SACH

5.1 Két lugn

Két qua nghién ctru cho thiy yéu ciu Thich
dang cua CLTT BCTC trong cac DN Viét Nam
hién nay duogc danh gia & mirc d¢ chap nhan dugc
duoc voi sb diém 1a 3,72. Trong 2 thanh phan cdu
thanh nén thudc tinh nay, thanh phﬁn Gia tri xac
nhan dugc danh gia & muc diém binh quan la 3,73
va Gi4 tri du doan 1a 3,71. Diéu nay cho thiy yéu

cau Thich dang ciia BCTC cén phai duoc xem xét
va cai thién.

Vé6i hé s xac dinh R2adj= 0,442, nghién ctru
gitp khang dinh tdm quan trong cta cac nhéan t6
bén trong DN khi n6 giai thich dugc dén 44,2%
bién thién cia CLTT BCTC xét trén khia canh
Thich dang. Bang mé hinh hdi quy, nghién ctru da
giup luong hoa, do luong muc d§ tdc dong cua
cac nhan t6 QTLN; HTNQT; PTvBD va
NLNVKT dén tinh Thich dang ciia CLTT BCTC.

5.2 Goiy chinh sach

Tir két qua nghién ctru trén, tac gia dé xudt mot
s0 khuyén nghi nhim ning cao chét luong thong
tin BCTC cua cac DN Viét Nam nhu sau: can
thuc hién cac giai phap han ché tac dong tiéu cuc
ciia QTLN thong qua viéc thuc hién mét co ché
gidm sat tir phia bén trong 1an bén ngoai DN ciing
nhu x4y dung co ché dong vién khen thuéng hop
ly; DN can xdy dung chién lugc phat trién hé
thong thong tin phu hop voi chién lugc kinh
doanh ctia toan DN, phé bién va truyén théng mot
cach ddy du va hiéu qua chién luge nay cho tat ca
cac b phan trong DN; DN can c6 chinh sach hd
tro, khuyén khich nhén vién cia minh thuong
xuyén cdp nhét cac quy dinh, chinh sach vé KT,
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thué; Céc co so dao tao, doi ngii giang vién va Hoi
ké toan va kiém toan Viét Nam (VAA) can thé
hién vai tro va trach nhiém ctia minh trong viéc
cai thién CL ngudn nhan lyc ké toan va kiém toan.

5.3 Han ché va huéng nghién ciru ké tiép

Theo FASB & IASB, cdc thudc tinh cu thanh
nén CLTT BCTC rat da dang [7]. Bén canh thugc
tinh Thich dang, nghién ciru ké tiép can tiép can
CLTT BCTC ¢ khia canh Trinh bay trung thuc
(Faithful representation) hoac thugc tinh gia tang
CLTT BCTC hodac trén ca ba khia canh nay. Bén
canh d6, nghién ctru ciing can xay dung mé hinh
hoi quy bao gom ca cac nhéan té bén trong 1an bén
ngoai DN.
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Abstract—This research aims to construct scales
to measure the quality of financial statement
information directly based on sets of characteristics
of financial statements quality, published by FASB
& IASB 2010. Additionally, based on qualitative
research, the study identifies five internal factors
affecting the relevance of financial statements
information quality, including: earnings
management behaviors, top management support,

education and training, internal control system
efficiency and accountants’ competencies. Based on
quantitative research, the study constructed
regression model showing the influence of 4 factors,
namely earnings managements, top management
support, education and training, and accountants
competencies om the relevance of financial
statements information quality.
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support, education and training, internal control system efficiency, accountant’s competencies.
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