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Nghién ciiu

Pé xuat giai phap thi truong dién tir mé phéng cho dao tao va
nghién cttu thuong mai dién tu

Hé Trung Thanh*, Tran Duy Thanh

TOM TAT

Nghién ctu cta Davis B, Summers M (2015) va E. Dale (1969), da chi ra, trong qua trinh hoc, nguai
hoc c6 kha ndng nhé 20% nhiing gi ho nghe, 30% nhimng gi ho nhin thay va dat dén 90% nhiing gi
ho lam hodc mé phong. Trong khi cac co s& dao tao chua cé diéu kién phdi hop cung cac doanh
nghiép dao tao gan lién véi thuc tién thi hé théng mo phong hay thuc té 4o hau nhu tao ra kich
ban thi hai hoan hdo ma noi d6 ngudi hoc co thé trai nghiém va tuong tac véi moi trudng o cling
v3i cac d6i tuong khac nhau tham gia vao bén trong va ngoai cia méi trudng dé. Dua theo nghién
ctru Davis B, Summers M (2015) va E. Dale (1969) cling véi qua trinh trdi nghiém vai nhiéu phuong
phap hoc tap, gidng day dugc dp dung trong chuyén nganh thuong mai dién tl, va qua trinh lam
viéc vainhiéu doanh nghiép trong linh vuc lién quan, nhém nghién ctu dé xuét giai phap xay dung
thi trusng dién tr moé phéng. Hé théng hé trg cho dao tao trong viéc trién khai hiéu quéa phuong
phadp hoc tap "learning by doing" (tam dich nghia Tiéng Viet: hoc qua hanh) ciing nhu phuc vu
cho nghién clu va ing dung cac mé hinh va gidi phap trong linh vuc thuong mai dién tr thong
qua hé théng thi trudng dién t&r mé phdng. K&t qua nghién clu, dé xust giai phap thi trudng dién
t md phéng va nhing trao di thao luan vé két qua thuc hién nghién ctiu sé dugc trinh bay tém
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t4t trong pham vi ctia bai bdo nay.

Tu khoa: thj truong dién t&, mo phong, thuong mai dién tl, dao tao, nghién ctu, mé hinh

GIOI THIEU

Mang mady tinh néi chung va Internet néi riéng ra doi
d3 m& ra mot thé gii rong 16n cho cac Ging dung méay
tinh trong cudc s6ng ctia con ngudi. Mot trong nhiing
dic diém quan trong nhat ma Internet mang laila tinh
khéng bién giGi: ngudi ndo dit & dau ciing c6 thé két
néi va trao d6i thong tin v6i nhau (mién 13 c6 két néi
Internet). Chinh dic diém d6 da tao diéu kién cho
Thuong mai dién ti (TMDT) ra doi va phat trién ngay
cang manh mé.

Nhitng ngay d4u ciia TMDT thé gii, cdc cong ty vé
TMDT da nhan thiy dugc tiém ning va tip trung phat
trién cdc mo hinh kinh doanh va co s ha ting ky
thuat. DPén nay, sau hon 20 nam, lich st cha TMDT
céc cong ty tién phong vé TMDT nhu Amazon, eBay,
Alibaba va nhiéu cdng ty khac da tré thanh nhiing
ngui khéng 16 v6i doanh thu hang nim lén dén hang
chuyc ty USD. Ngoai céc thit thach v€ mit ki thuét can
dugc nghién ctu va phat trién khi xdy dung hé théng
website, phdn mém quan ly, bdo méit & quy mo 16n
von thudc linh vic khoa hoc va ky thuat mdy tinh, cac
mod hinh kinh doanh déc tht TMDT khéac nhau dang
dugc nghién cdu, ing dung va hoan thién. Do tinh
chit thyc tién ctia linh vic, cic nghién ctu ly thuyét

vé TMDT diing lai & mtc co ban vé€ khai niém, mo
hinh chung, cac quy chuén hoat déng trong linh vuc
TMDT!; bén canh d6 viéc nghién ciiu thyc nghiém
tng dung va trién khai TMDPT dugc gin sat voi hoat
d6ng TMDT thyc té. Céc hé thdng mo phong cing da
va dang dugc st dung dé€ giang day, d€ nghién ctiu mot
khia canh nhét dinh hodc mdt mo hinh cia TMDT:
md hinh kinh doanh, thanh todn truc tuyénz, hé
théng thoa thusn ty dong?, hoach dinh chién lugc?,
va cac mo hinh khac. Qua cac hé thong moé phong
nay, cac khéi niém mdi duge kiém nghiém va lam ro,
céc chién lugc va ké hoach dugc thuc hién dé danh
gid trudc khi ép dung vao thuc té.

Tai Viét Nam, cac hoat dong TMPT gin nhu dang
dugc quan tdm va thyc hién cung thoi diém mang In-
ternet dugc phé bién dai ching & Viét Nam tlt nam
1997. Viét Nam hién ding thi 19 trén thé giGi vé s6
lugng ngudi st dung Internet véi hon 31 triéu ngudi
(chiém ~33% dan s8)°. Theo dd, tiém néang cho phat
trién TMDT la rat16n. Khao sat ctia Bo Cong Thuong
cho théy thi trudng TMDT B2C & Viét Nam ndm 2016
udc dat 5 ty USD, va dy doan trong 5 ndm t6i sé dat
muic ting trudng 2 con s6°. Trong d6, vai trd ciia
chinh sach kinh t& vi mo va déu tu ca Chinh pha
dé6ng vai trd don bdy cho nganh cdng nghiép thuong

Trich dan bai bdo nay: Thanh HT, Thanh T D. B8 xuat giai phap thi trudng dién t&f mé phéng cho
dao tao va nghién ctru thuong mai dién ti . Sci. Tech. Dev. J. - Eco. Law Manag.; 3(1):1-12.
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CHINH PHU HUONG CHI TIEU CUA CHINH MANG 4G BAO PHU CHINH PHU BAT
PEN MUC DiCH PHU LATY LE THAM TOAN QUOC BEN CHI TIEU 50%
PHAT TRIEN TiN!-I NHAP 30% VA 10 Tl culI NAM 2017 LUQNG KHACH
CANH TRANH CUA USD CHO THUONG HANG SU DUNG
DICH VU CHUOQI MAI BIEN T(’ TRONG PHUONG THUC
CUNG NG VAO NAM 2020 THANH TOAN
NAM 2025 KHONG CAN TIEN
MAT

Hinh 1: Chinh séch thic day TMBT phat trién tai Viét Nam (Nguén: The Nielsen Vietnam Omni-Shopper Trend

Report 2017).

mai dién ti (Hinh 1).

Mic du nghién ctu va dao tao vé TMDT da bat dau
nhan dugc sy quan tdm cua cic co s§ dao tao tlii nam
2003, nhung viéc nghién ciiu ing dung TMDT & Viét
Nam hién dang dugc thyc hién chi yéu trong chinh
cac doanh nghiép 1am TMDT theo phuong thiic “thi-
va-sai” vdi thi trudng. Nhing két qui nghién ctu
thuc nghiém, néu c6, mang tinh ndi bd ctia doanh
nghiép; tré thanh lgi thé canh tranh cia doanh nghiép
d6 va khong c6 tinh ké thiia, chia sé nhim muc dich
nghién ctu cac vin dé€ khic hodc phuc vu cho muc
dich dao tao. Theo thong ké ciia VECITA, nam 2012
ca nudc c6 tng s6 88 co s& dao tao vé TMDT (52 dai
hoc, 36 cao ddng). Con s6 nay kha khiém tén so v6i
nhu ciu ngudn nhan lyc khi du kién dén niam 2020,
thi trudng cdn 28.000 ngudi hoc vé TMDT”8, day
cling la d6i tugng ma tng dung ctia nghién ctiu nay
huéng dén. Diéu nay, vé dai han, dn dén han ché va
rui ro rt 16n cho cdc doanh nghiép lam TMDT & Viét
Nam trong thdi dai c6 tinh hoi nhép cao, va cac doanh
nghiép TMDT nudc ngoai rit quan tdm va dang tham
nhdp manh mé vao thi truéng TMPT Viét Nam. Vi
vay yéu ciu dit ra tif thuc té, bén canh viéc ting quy
md d3o tao, 13 1am thé nao dé tang hiéu qua vé dao tao
cho phut hgp véi thyc tién.

MUC TIEU VA PHUONG PHAP

Muc tiéu
o Xéy dung mé hinh céc hoat dong bao gom quy
trinh, nghiép vu trong kinh doanh va quan ly,
céc chién lugc trong kinh doanh dién ti va mé
hinh thanh toan phi hgp cho thi truong dién tu.

o Phat trién phién ban thii nghiém cho thj truong
dién ti@ mod phong tich hgp cic md hinh
kinh doanh TMDT cht chét nhu Business-to-
Business (B2B), Business-to-Customer (B2C) va
mo hinh hién dai Online-to-Offline (020).

Phuong phap

« Phuong phap nghién ctiu Iy thuyét va thuc
nghiém: tim hi€u mé6 hinh TMPT Iy thuyét
dugc ting dung thyc té va dung céc cong cu phan
tich trong linh vic phat trién phdn mém d€ lén
ké hoach phat trién hé théng, khao sét quy trinh
nghiép vu trong kinh doanh thuong mai dién tu
va ndi dung giang day chuyén nganh TMDT ti
d6 dé xuit giai phap cho thi truong dién td mo
phong.

« Phuong phédp thuc nghiém: phén tich va hién
thuc hé thong phidn mém theo quy trinh phat
trién phan mém, x4y dung hé thong thi truong
dién ttt mo phong.

DONG LUC NGHIEN CUU

Xuét phat tif nhu cdu dao tao vé TMDT ngay cang cao,
va yéu ciu thu hep khodng cich giiia dao tao va tng
dung thuc t& nhém nghién citu da tim hiéu va dénh
gid cac kho khan hién tai trong dao tao TMDT thdng
qua trao d6i v6i cac doanh nghiép va tham dy cic budi
hoi thao vé dao tao vé TMDT. Mot trong nhiing khd
khén trong viéc dao tao 1a khong c6 mai trudng (gin
v6i) thuc t& d€ giGi thiéu va nghién ctu céc md hinh
TMDT. Hién tai, viéc tim hiéu cdic m6 hinh TMDT
tiéu biéu dugc dya trén cic website TMDT dang hoat
dong trong thuc t&. Diéu nay din dén ba han ché: (1)
quy trinh kinh doanh khéng dugc thuc hién tron ven
vi céc tai khoan giao dich la cac tai khoan that; (2)
chua c6 kha ning thay déi quy trinh phuc vu cho viéc
nghién ctiu va dao tao; (3) quy trinh kinh doanh trén
mot website nao d6 chua chic 1a quy trinh chuén do
moi trudng kinh doanh thuyc té ctia cong ty s& hitu
website d6 nén khong thé hién duge hét cac khia canh
ctia m6 hinh TMDT.



Tap chi Phdt trién Khoa hoc va Céng nghé - Kinh té - Ludt va Quadn Iy 3(1):1-12

DE gidi quyét cac vén dé trén, c6 hai giai phap. Mot la
Kkét hgp véi cac don vi dang hoat dong trong linh vuc
TMDT @€ dua trén hé théng da c6 tao mot moi truong
riéng cho dao tao va nghién ciu. Uu diém cta cach
lam nay 1a c6 mot hé thdng that d€ phuc vu cho gidng
day va nghién ctiu ma khong dau tu phét trién tit phia
nha trudng. Tuy nhién, cach nay kho thuc hién trong
thuc t& vi: (1) khé c6 doanh nghiép nao déng ¥ hé tro
hay hgp téc vi mdt thoi gian va chi phi d€ trién khai
hé thdng trong khi dang phai canh tranh véi cic déi
tht khac trén thi truong; va da phan cac doanh nghiép
lam TMDT & Viét Nam dang con non tré, chua c6 diéu
kién va dénh gia cao viéc dau tu dai han vao hgp tac
dao tao; (2) ngay ca khi c6 doanh nghiép dong y hgp
tdc, moi trudng do chua hoan toan ly tuéng dé€ giang
day va nghién ctiu vi kho thay déi, va mang dac thu
riéng ctia doanh nghiép. Giai phap thd hai 1a stt dung
cac hé théng moé phong. Chung ta c6 thé tim hiéu va
déing ky st dung cac hé thong moé phong da va dang
dugc sti dung trén thé giGi. Tuy nhién, cich nay ciing
c6 nhiing han ché: (1) cac he théng mo6 phong dang
c6 trén thé gidi tap trung siu vio mot khia canh hay
md hinh nao d6 va din dén kho 4p dung cho viéc gisi
thiéu va dao tao TMDT & giai doan ddu nhu & nudc
ta hién nay; (2) d€ sti dung cdc hé théng do, chung ta
can phai hgp tdc v6i cac don vi phat trién d€ Viét hoa
va ¢6 su diéu chinh can thiét cho ngusi dung & Viét
Nam.

T nhiing phén tich trén, nhém nghién ctu tin ring
rit can thiét khi phat trién mot hé théng thi trusng
dién ti mo6 phong viia mang tinh hoc thuét vita mang
tinh thuc té ctia thi truong TMDT Viét Nam va & cdp
do pht hop véi cac doi tugng hoc tap va nghién ctiu
trong nudc. Mic di cach tiép cin nay cin c6 sy déu tu
dai han nhung vé€ 1au dai cho phép chung ta cha dong
thay ddi, diéu chinh hé théng phuc vu cho dao tao va
nghién ctu.

THU'C NGHIEM HE THONG VA THAO
LUAN

Té chitc hé thdng thi truong dién t& mé
phéng

Hé thong thi truong dién tit moé phong dugc tich hop
nhiéu mo hinh kinh doanh trong ciing m¢t hé thong
1a mot nhu cdu tét yéu dé nang cao tinh canh tranh,
tao su thudn lgi cho ngudi dung bdi tinh phong pha
va linh hoat cia hé théng. Bang 1 trinh bay nhiing
nén tang cong nghé khac nhau dugc x4y dung ho trg
cho kinh doanh TMPT.

V6i cac giai phdp trén, méi hé théng déu c6 nhiing
diém manh khi tng dung trong kinh doanh TMDT.
Tuy nhién, d6i v6i muc tiéu ctia nghién ctiu tép trung

vao d6i tugng la ngudi hoc va ngusi nghién ctu
TMDT nén nhém thuc hién da nghién ctiu va sti dung
nopCommerce véi déc tinh 1a mot hé thong thuong
mai dién t ma nguén md, hién nay phién ban méi
nhét dugc xay dung trén ASP .Net Core 2.0, st dung
SQL Sever 2008 hodc méi hon. Thuyc nghiém giai
phép, nhom thyc hién st dung SQL server 2017, trién
khai hé thong trén VPS c6 cdu hinh: Windows Server
2016 Data center, Processor: Intel(R) Xeon” CPU E5-
2650, 2.5 GHz (2 processors), RAM: 8GB, Domain:
uel.edu.vn, Microsoft SQL Server 2017 phién ban méi
nhit, .Net Core phién ban méi nhit. Hé thong dé ciu
hinh va st dung, cho phép tao ctia hang va nhiéu gian
hang 4o d€ thuong mai héa trén mang pht hgp cho
déi tugng sinh vién, ngudi hoc va ngudi nghién ciiu
khéng c6 nhiéu kién thiic vé cong nghé théng tin. Pic
biét hé thong nay cung cdp rit nhiéu ngon ngii trong
d6 cohd tro tiéng Viét. Cac mo hinh kinh doanh duoc
tich hop trén nopCommerce bao gobm: moé hinh B2B
(Business-to-Business) - hinh thic kinh doanh, bén
buodn gitia doanh nghiép va doanh nghiép, cac giao
dich nay dién ra trén cic kénh thuong mai dién tu
hodc san giao dich dién tu, mdt s6 giao dich phic
tap hon ciing c6 thé dién ra bén ngoai thyc té, tit lap
hop déng, bio gid cho dén mua bén san phim; mo
hinh B2C - doanh nghiép st dung cac phuong tién
dién t&t d€ ban hang hoda, dich vu t6i ngudi tiéu dung.
Nguoi tiéu dung thong qua cdc phuong tién dién td
délya chon, mic c3, dit hang, thanh todn, nhin hang
v6imd hinh thuong mai dién ttt C2C, va ddc biét mo
hinh méi 020°-!! | véi giai phap Wifi Tracking sé
biét dugc khach hang da xem quéang co nao trudc.
Céc giai phap cho md hinh méi 020 gitp kiém soét
dugc tai nguyén khach hang dé c6 nhiing chinh sach
pht hop.

Hé théng dugc phan ra ra lam 4 chiic ning nghiép
vu chinh (méi mét chiic nang sé c6 nhiéu quy trinh
nghiép vu tuong Gng):

o Module danh cho moi khach hang c6 tai khoan
va khéch hang vang lai.

« Module danh cho quan tri hé théng.

« Module quén tri cho Vendor (ngudi dung dang
ky gian hang riéng d€ ban trén hé thong).

» Module bdo cdo théng ké va phat sinh cac biéu
do, bang biéu béo cdo cic hoat dong tuong tac
trong kinh doanh.

Hé thong thi truong dién ti mo6 phong cung cép giao
dién voi du chiing loai, nhiéu chtic ning, nhiéu hang
muc cho ngudi dung (Hinh 2). Cac hang muc nhu:
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Bang 1: Cac nén tang cdng nghé khac nhau vé cac ha tang hé trg kinh doanh TMDT

Nén tang hé thong

Dic ta ctia cac hé thong

Opencart (opencart.com)

Magento
Commerce(magento.com/ )

Oscommerce (www.oscommer
ce.com)

Zen Cart (www.zen-cart.com)

NopCommerce (Www.nopcom
merce.com)

Hé thdng nay giip nhiing ngudi kinh doanh trén Internet dé dang tao cho riéng minh
1 website ban hang truc tuyén ma khéng cin qua nhiéu thoi gian va chi phi. Opencart
dugc thiét ké giau tinh ning, don gian hoa khi st dung, than thién v6i cdc bo méy
tim kiém va giao dién dep, ho trg ca tiép thi lién két.

Mangento rit ndi tiéng va dugc nhiéu ngudi sit dung. Gidi phép nay cung cp nhiéu
tinh ndng linh hoat va dé dang quan ly giao dién, ndi dung va nhiéu chic ning khéc
trén gian hang tryc tuyén. Magento hé trg nhiéu ngdn ngi, phin quan trj dé sit dung,
cho phép tury chinh template, tao cdc nhém va cung cip API d€ lap trinh vién c6 thé
tich hop ting dung ctia hang thi ba.

Phan mém ma nguén md mién phi nay la moét trong nhiing giai phap tot giup ta tao
nhanh chéng va dé dang 1 trang bén hang truc tuyén. Oscommerce ra mit vio nim
2000 va dén nay di c6 hon 300.000 gian hang truc tuyén trén khip thé giéi.

Zen Cart kha phd bién va dugc nhiéu ngudi lua chon, trong d6 c6 thi truong Viét
Nam. Dé dang cai dat, ho trg nhiéu phuong thic thanh toan, cho ngudi dung tuy
chon Plugin dé tao gian hang, thdng ké bdo cdo ciing nhu cdc chiic ning khéc trén hé
thdng.

NopCommerce la géi hé théng TMDT mé nguén mé va mién phi nay danh cho hé
quan tri ndi dung cing nhu ho trg tao lap gian hang trén hé thong. Bén canh d6, hé
théng hé tro mé dun phén tich di liéu va xay dung cdc hé thong bdo cdo thong minh
hé trg ra quyét dinh trong céc chién lugc kinh doanh.

Hé théng cung cip ddy du cac chiic nang cho TMPT, tich hgp ddy du cdc mo hinh
kinh doanh dang phat trién tai Viét Nam nhu B2C, B2B, 020, hé théng c6 céc két
ndi API dél4p trinh vién m& rong hé thong. cac chlic ning quan ly Partner, dién dan,
hé théng Hosting, phuong thtic thanh todn da dang dugc cung cdp va dé dang thao
tac.

Manufacturers o Information

Categories

General

° o

Customer service

Ecommerce
System
(client)

Follow us

Hinh 2: Cac hang muc chinh trong Client (Ngu6n: hé théng nopCommerce -ecom.uelstore.com).
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danh muc hang héa (Categories), nha san xudt (Man-
ufacturers), thong tin (Information), dich vu khach
hang (Customer Service), theo doi (Follow us) va
phéan quan ly chung (General).

Mbi hang muc chinh ¢6 nhiéu nhanh nhé phong phut
dé ting sy lya chon cho ngudi dung. Bén canh cic
hang muc trén, hé thdng con hd trg cho ngusi dung:
cdu hinh dugc gid niém yét va gia khuyén mai, tién
ich so sanh gi4, tién ich dua san phdm vao danh muc
yéu thich, gi6i thiéu cho ban beé va khach hang khac
(email, Facebook, Twitter, Google +), Shortcut Link
dé di chuyén nhanh t6i cic sin ph&m phd bién trén
hé thong, chiic nang Binh luén- rating, like binh luén,
tin ttic lién quan, san phdm mdi trong hé thong va
nhiéu chiic ning khac (Hinh 3,4 va 5).

Giao dién va mét sé chiic ndng hé théng

Hé théng nopCommerce cung cdp mot giao dién
hoan chinh ddy du cac chiic ning cho mot gian hang
do nhu trinh bay san phim, so sdnh gi4, tim kiém,
gi6 hang, thanh todn, van chuyén, quan ly danh muc,
nha san xudt, nha cung cép, cdc dién dan, thao luan,
blog, email, tuong tac v6i cic mang xa hoi nhu Face-
book, youtube cho phép xép hang, binh luén, chia sé
ti ngudi dung (Hinh 6 va 7).

Céc chtic nang vo cung hiiu ich nhu bo loc hién thi,
tim kiém, thém trang méi cho san phdm, xép hang
va danh gia, email két néi ban be, so sanh san phim,
danh séch san phdm mdéi dugc xem, ding ky, ding
nhép, trang quan ly tai khoan khach hang, trang gid
hang, danh sach dy dinh mua hang, quy trinh xu ly
thanh todn, trang thong tin héa don chi tiét, réi téi
céc trang tin tiic, blog, tin nhan bi mat. Péc biét hd
trg thiét bi di dong (Hinh 8).

Hién nay, phin 16n TMDT sé dua vao tdc do ting
trudng ctia su xdm nhap cta dién thoai thong minh.
Theo Neilsen, su xam nhép thi trudéng TMDT clia
dién thoai théng minh lam céng cu phé bién dé mua
hang online dang ting trudng trong hau hét cic linh
vuc kinh doanh (Hinh 9).

Muc tiéu d€ ngudi hoc trai nghiém san thuong mai
dién ti trén nén tang di dong ctia hé théng moé phong
13 rdt quan trong, gip cho ngudi dung dugc trai
nghiém t6t hon va khai thac t6i da dugc thé manh
clia di dong thong minh ciing nhu trong nén kinh té
chia sé. Ngoai ra, muc tiéu ctia hé¢ thong thi truong
dién t dugc trién khai trén nén tang di dong ciing
nhdm bé sung cho ngudsi hoc ¢6 co hdi trai nghiém
véi vai tro khach hang va doanh nghiép dé hiéu r6
qui trinh nghiép vu trong kinh doanh, khai thac t6i
da kién thic clia cdc mén hoc va viéc thuc hanh trén
hé théng. Bén canh d6, hé thong di dong ciing gitp

ngudi nghién ctiu c6 thém moi trudng tuong tac véi
khach hang, thu thap va phan tich hanh vi ctia khach
hang trén di dong tit d6 co6 thé nghién ctu va dé xuét
nhiing chién luge tiép thi va ban hang hiéu qua dua
vao dao tao va nghién ctiu.

Hé thong backend cho phép chu san thuong mai cau
hinh tét ca moi thi, viéc kiém sodt t6t cc chiic ning
ctia hé thong sé gitip website phdt trién bén viing,
tim kiém dugc nhiéu nguén khéch hang khéc, d6i tac
khac nhau (Hinh 10).

Hé théng cung cip ddy du cic bdo cdo téng quan
(Hinh 11) nhu: tién d¢ bén hang, cidc khach hang,
cac binh luén, so sanh doanh thu va nhiing chiic nang
khdc ciing nhu quan trj toan bd hé thong tu: tai khoan
khach hang, nha cung cdp, nha sdn xuit, cic danh
muc cac chién dich quang ba gian hang, cic thé ting,
chién dich tiép thi lién két ciing nhu bao mét va cac
cach thuc cai thién gian hang va nhiéu chiic ning
khéc. Nguoi dung c6 thé stt dung hé théng quan tri
nay d€ quan ly moi thi trong hé théng thuong mai
dién ti, tii d6 c6 cac quyét sach phu hgp gitip doanh
nghiép phat trién bén viing.

Thao luan két qua nghién ciu

Déng gop chinh va quan trong nhit ctia nghién ctu
nay la dé xuit giai phap va xay dung thi truong dién
tli mo phong dé gidi quyét nhu ciu cdp thiét vé dao
tao TMDT. Cac co s¢ dao tao va nghién ctu linh
vic TMDT (trudng dai hoc, cao ddng, trung tim dao
tao ngan han) la d6i tugng chinh ma hé théng mo
phong hudng dén, trong d6 ngusi tryc tiép khai thac
hé thong thi trudng dién tii mo phong 14 céc giang
vién/chuyén vién va ngudi hoc. Ngoai ra, hé thong
¢6 thé dugc md rong phuc vu cho nhu ciu dao tao
ndi bo trong doanh nghiép hodc dao tao theo don dit
hang tu doanh nghiép TMDT. Ngudi dung st dung
thi trudng dién tt mo phong sé hiéu siu sic hon vé
quy trinh nghiép vu va nhiing m6 hinh kinh doanh tu
dit liéu dugc tich hgp trén hé thong; dat dugc nhiing
kién thiic va kinh nghiém gin véi thuc té. Trong do,
nghién cttu cing da phat trién tng dung di dong va
tich hop hé thong thi trudng dién ti nhdm gitp ngudi
dung trai nghiém hoc tip va nghién ctu ca trén hai
nén tang website va ting dung trén di dong.

V6i su tham gia ctia khach hang va ngudi st dung
hé théng thi trudong dién ti mo phong, hé thong da
dugc tich hgp cac tinh nang ctia mang xa hoi cho phép
ngudi dung trai nghiém dich vu va san phdm tryc tiép
trén website nhdm muc tiéu dap ting sy thod man hay
chia sé vé san phdm va dich vu ctia thi trudng va cing
nhdm muc tiéu lang nghe va cii thién hé théng bing
cach phan tich dii liéu ¥ kién ngusi dung. Bén canh
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Apple
HP
Nike

Manufacturers

Computers
Notebooks
Camera & photo
Categories
Clothing
Jewelry

Ecommerce
System
(client)

Home Page
Search

Blog

Contact Us

My account General
Orders
Addresses

My Account

Shopping cart
Wishlist

Apply for vendor account

Shipping & Returns
Privacy Notice

Information

Conditions of Use

About us

Contact us

Customer service

Facebook
Twitter
Google+
Youtube

Newsletter

Search

News

Blog

Recently viewed products
Compare products list
New products

Hinh 3: Chi tiét cac hang muc chinh trong Client (Nguén: hé thng nopCommerce -ecom.uelstore.com).

+ Customers
A,
+ Sales g
Ecommerce
Catalog System
(ADMIN)
+ Dashboard

Promotions

Content management

Configuration

System

v

Hinh 4: Cac hang muc chinh trong phan Admin (Nguén: hé thdng nopCommerce -ecom.uelstore.com).
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Bestsellers by quanlity report

Dashboard
llers by A report
Products
3, Bulk Edit products
v - Catalog
Product reviews
Ecommerce Low stock report
System
(VENDOR)
Orders
Shipments
Sales
Bestsellers

Product never purchased

Hinh 5: Cac hang muc chinh trong phan Vendor (Nguén: hé thdng nopCommerce -ecom.uelstore.com).

\ 4 L

ecommerce for education and research

Computers Electronics Apparel

Home / Computers / Desktops

Categories

Desktops

Sortby | Position 2
Notebooks Filter by price

Software

Under $1,000.00

$1,000.00 - $1,200.00

Over $1,200.00

Electronics
Apparel

Digital downloads
Books

Jewelry

Gift Cards

Manfantirare

Digital downloads

Display | 6 |v| perpage

Books

Jewelry

Gift Cards

iii

Hinh 6: Giao dién mét sé chiic ndng cta thi truéng (Nguén: hé thdng nopCommerce -ecom.uelstore.com)

nghién ctiu nay, nhom tac gia cing da thuc hién mot
nghién ctiu khéc dya trén mé hinh chtt d¢ ' ting dung
trong phan tich di liéu mang xi hoi !>, Pé thuc
hién nghién ctiu, mot vin dé quan trong 13 nhom tac
gid tap trung phén tich méi quan tdm ctia ngudi dung
dén san phdm va dich vu ciing nhu phén tich lién két
x4 hoi thong qua mdi quan hé gitta céc thuyc thé gébm
thong tin ngusi ding, y kién dugc trao d6i nhim tim

ra nhiing ndi dung ma ngudi dung quan tam va trai

nghiém >3,

KET LUAN VA HUGNG PHAT TRIEN

Két luan

Giai phap hé thong thi truong dién ti mé phong da
tich hgp cdc m6 hinh kinh doanh TMDT chu chét
nhu mo hinh B2B, B2C, C2C va 020 véi day du cac
khia canh khéc nhau co ban dép tng yéu ciu tham
gia vao thi trudng thuong mai dién t cta cac bén
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Categories New pTOdUCtS

Computers
Electronics
Apparel

Digital downloads
Books

Jewelry

Gift Cards

Manufacturers

Applo $30.00 per 1 day(s From $17.00

HP

Recently viewed products

Apple MacBook Pro 13-
&~ inch

Popular tags

apparel Qwesome book
camera cell compact
computer cool digital
game jeans jewelry nice shirt

shoes

Hinh 7: Giao dién trinh bay san pham (Nguén: hé th6ng nopCommerce -ecom.uelstore.com).

oy
BEST GRILTING Cooking
RECIPES [3:71‘,()

-
-

Best Grilling Recipes Cooking for Two
W NN W W NWX
$27.00

Hinh 8: Giao dién hé trg thiét bi di déng (Nguén: hé thng nopCommerce -ecom.uelstore.com)
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PIEN THOAI TRO' THANH 1 CONG CU PHO BIEN DE MUA HANG ONLINE e

Mang xa hi
(Facebook, Instagram...)

Boc bao

Chyp anh/Quay phim

Chat/Hoi thoal online
( zalo, viber, etc.)

Nghe nhac

Choi game

Xem phim, chuong trinh gidi tri,

. seri phim truyén hinh

Aua s&myTim kiém théng tin online
v& san phadm

Ban b

wce Naiie Progform touphts 2016 Meken 5P 2008

Tim hiéu sén phdm trén
website/(rng dung
79%

Xem xét phan
hdi v& san phadm
75%

gia
ca online
63%

Hinh 9: Méi quan hé giita TMDT va su tham nhap thi truéng cta dién thoai théng minh (Nguén: The Nielsen

Vietnam Omni-Shopper Trend Report 2017).

™ Orders

I3 0 -

3

Q Popular search keywords -

Keyword Count
computer 34
camera 30
jewelry 27
shoes 26
jeans 19

1-50f10items

Hinh 10: Chiic nang bao cao tim kiém va dat hang (Nguon: hé théng nopCommerce -ecom.uelstore.com).

& New customers

3 0 [

9
8
7
6
5
4
3
2 19 Tuesday
N
1
0
S S S S S S S
S S 5 S S S S
S S & Ry & & S
& S Q F < ¥ S
2 A N & A > S
& > K < 2 K &
) ®

* Bestsellers by quantity

== Total Total amount (excl View
quantity tax)
Aotrim dautréem 3 53.00 ® View
le MacBook Pro 13-

RO $3,600.00 ® View
inch

Levi's 511 Jeans 2 $87.00 ® View
Night Visions 1 $2.80 ® View
1f You Wait (donation) 1 $3.00 ® View

1-50f16items

N . BRI

©
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Dashboard

NopCommerce News

Ju Common statistics

22 1

Registered customers Low stock products

More info©

3 =3 =

& New customers

1

K K &

Hinh 11: Chiic ndng béo cao téng quan (Nguén:hé thng nopCommerce -ecom.uelstore.com).

lién quan ti ngudi mua, ngudi ban, quan tri va nha
hoach dinh chién lugc. Piy 1a nén tang quan trong
dé dong gbp vao viéc phat trién dao tao va nghién ctu
trong linh vuc thuong mai dién t gan véi thuc tién,
va huéng dén dua ting dung trong giang day va nghién
ctiu mot cach rong rai khong chi & pham vi tai cac co
s dao tao ma con & cac doanh nghiép va t6 chic ¢
nhu cau.

Hé thong thi trudng m6 phong dang dugc thi nghiém
trén Internet tai tén mién: http://ecom.uelstore.com
va ciing dang dugc trién khai thii nghiém dén ngudi
hoc trong mén hoc thuong mai dién ti va tiép thi
truc tuyén tai Truong Pai hoc Kinh té - Luat, PHQG-
HCM. Sau khi trién khai thti nghiém, tinh hiu dung,
tién lgi, chinh xdc va kha ning dap tng yéu ciu cta
cac bén lién quan sé dugc khéo st va phén tich nham
muc tiéu hoan thién hé thdéng trudc khi dugc trién
khai chinh thiec.

Huéng phat trién

Chu d€ quan tam hay s& thich d6i v6i san phim trén
Internet clia ngudi dung thudng thay déi dan dén
cht dé quan tdm ctia cdng dong thay déi theo. Chu
dé, mic do va thdi gian quan tdm cht dé cta ngusi
dung tham gia cong dong la nhiing déc trung ctia cdng
dong. Su thay d6i cac dic trung clia cdng dong thudng
phu thudc vao hai nguyén nhén chinh: (i) thong qua
56 thich cta tiing ngudi diing trén mang cing két ban
v6i nhau hogc ciing quan tdm dén nhiing chti dé hay
san phidm dua trén ndi dung thong diép dugc trao
d6i; (ii) hinh thanh hay thay d6i tii nhém cdc ban bé
cung két ban trén mang hodc thong qua sy gi6i thiéu
ban bé cung két ban. Nhu vy, mdi lién hé ctia nguoi
dung trong cong dong xem nhu moét mang ludi lién
két nhiing thanh vién théng qua nhiing dic trung.

10

Trong huéng nghién ctiu tiép theo, chiing toi dé xudt
phuong phap khdm phd va tric quan hoa cong dong
thong qua nhiing dic trung cta ngudi ding khi ho
trai nghiém trén thi trudng dién ti. Viéc nay gitp
doanh nghiép c6 thé hiéu dugc y kién ctia khéch hang
néi riéng va cong déng néi chung dang quan tim dén
nhiing san phdm ma cong ty cung cép trén thi trugng
dién td. Tiép sau d6, dua vao két qua phan tich ¥ kién
khéch hang, cic doanh nghiép c6 thém co s¢ dé thuc
hién céc chién lugc ban hang, tiép thi lan truyén (viral
marketing) va cing nham tng dung vao viéc dao tao
va nghién ciiu cdc mé hinh v chién lugc kinh doanh
TMDT hiéu qua hon.

DANH MUC TU VIET TAT

TMDT: Thuong mai dién tu

B2B: Business-to-Buseness

B2C: Business-to-Customer

C2C: Customer-to-Customer

020: Online-to-Offline

VECITA: Cuc Thuong mai dién ti va Cong nghé
thong tin

TUYEN BO VE XUNG DOT LOI iCH

Nhoém tac gia xin cam doan rang khong c6 bat ki xung
dot loi ich nao trong cong bé bai bao.

TUYEN BO PONG GOP CUA CAC TAC
GIA

H6 Trung Thanh va Tran Duy Thanh cung déng gop
trong viéc khéo sat va nghién ctu cdc moé hinh lién
quan, dé xudt phuong phép tiép can, xay dung gii
phép t6ng thé cho hé théng va danh gid kha thi giai
phdp. HO Trung Thanh da déng gop xay dung qui
trinh, kién tric ctia gidi phdp, va t6 chuic co s& di liéu.
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Tran Duy Thanh da déng gép xay dung hé thdng thi
truong dién ti mo phong trén ca hai phién ban web-
site va ting dung di dong.

LOI CAM ON

Nghién ctiu nay dugc tai tr¢g bdi Pai hoc Qudc gia
TP HCM thong qua dé tai v6i ma s6 C2017-34-03
va Phong Nghién ctiu Kinh doanh Théng minh (BI-
LAB), Khoa Hé¢ thong Théng tin, Trudng Dai hoc
Kinh t& - Luat, PHQG-HCM.
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ABSTRACT

The studies by Davis B, Summers M (2015), and E. Dale (1969) showed that learners can remember
20% of what they listen, 30% of what they see and as high as 90% of what they simulate. While
training institutions have not had conditions to coordinate with enterprises to train together with
practice, simulation system or virtual reality can create the second perfect scenario for learners to
interact with different people in and out of that environment. Based on Davis B, Summers M (2015),
E. Dale (1969), experience in using a variety of learning and teaching methods in e-commerce ma-
jor and working with enterprises, the authors propose the establishment of simulated electronic
markets for effectively deploying the ““learning by doing" method as well as for the research and
application of e-commerce models and solutions via simulation systems. The results, discussions
and proposal for simulated electronic markets are summarized in this paper.

Key words: e-commerce, electronic market, model, research, simulation
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	Thảo luận kt quả nghiên cứu

	KẾT LUẬN VÀ HƯỚNG PHÁT TRIỂN 
	Kt luận
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