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TOM TAT

Bai viét tap trung nghién cliu cac yéu té dnh hudng dén hanh vi tiéu dung xanh clia ngudi tiéu
dung tré thong qua khao sét hon 380 ngudi tiéu dung tré c6 do tudi dudi 35 tai Viet Nam. Phuong
phép phan tich, so sénh va téng hap két hap vai phuong phép nghién clu dinh luong (phan tich
yéu t6 kham pha EFA, phan tich héi quy tuyén tinh) dugc s& dung nham xac dinh va lugng hoa
muc do tac dong clia cac yéu té dén hanh vi tiéu dung xanh clia gidi tré. Két qua nghién cliu cho
thay c6 4 yéu t6 tac dong dén hanh vi tiéu dung xanh clia ngudi tré 1an lugt la: (i) méi quan tam vé
stic khde clia ngudi tiéu dung, (2) gid ca clia cac san phdm xanh, (3) hiéu tng dam déng téc dong
lén hanh vi ctia ngudi tiéu dung tré, (4) nhan thic vé moi trudng clia ngudi tiéu dung. Trong do,
phat hién mdi clia nghién cdu la yéu t6 gia ca co tac dong nguagc chiéu dén hanh vi tiéu dung xanh
clia ngudi tiéu dung tré, nghia la gia san phdm xanh cang dugc dinh gia cao thi co tac dong thic
ddy ngudi tiéu dung tré mua hang nhiéu hon. T két qua thu dugc, mét s6 ham y quan tri cho céc
doanh nghiép va nhiing ham y chinh sach cho cac co quan Nha nudc dugc dé xuat nham thuc
d&y va tang cudng hanh vi tiéu dung xanh clia ngudi tré, huéng dén muc tiéu bao vé moi trusng
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DAT VAN DE

Ngudi tiéu dung Viét Nam dang hinh thanh mét xu
huéng tiéu dung mdi - tiéu dung xanh - tiéu dung
hudéng dén céc san phdm than thién v6i moéi trudng,
cac san phdm “xanh” va bén viing hon. Tai cc nudc
phat trién, tiéu dung xanh da xuit hién tii lau va trao
luu nay ciing dang dén tré nén phé bién & cac nudc
dang phat trién khi thu nhap cé nhén va y thic cta
nguoi tiéu dung ngay cang tang. Tai Viét Nam, co téi
khoéang 80% ngudi tiéu dung Viét Nam sin sang chi
trd nhiéu hon d€ mua cdc san phdm c6 nguyén liéu
dam béo than thién v6i moi trudng, cé thuong hiéu
“xanh” va “sach”!. Din ddu xu huéng nay la gi6i
tré - nhiing ngudi dugc déanh gia la sdn sang chi tra
nhiéu hon cho nhiing thuong hiéu bén viing. Cé thé
thay nhiing nim gan day, thé hé tré Viét Nam dang
theo dudi 16i séng xanh va viéc mua sdm ciing nhu
tiéu ding san phdm thén thién v6i mai truong dang
tré thanh trao luu dugc hudng ting rong rai. Hanh
vi tiéu diing nay cé thé dugc hinh thanh ti y thic
bao vé méi trudng clia méi c4 nhan>?® nhung ciing
c6 thé 1a hanh vi tiéu dung theo hiéu @ng tdm ly ddm
dong chii chua that sy xudt phat ti moi quan tdm dén
moi trudng »°. Diéu nay din dén tinh trang tiéu diing
xanh nhung chua hiéu qua, chua thuc su gép phan
bao vé moi truong. Nghién ctiu cac yéu t6 anh hudng

dén hanh vi tiéu dung xanh ctia ngudi tré cho phép
xdc dinh va do ludng cac yéu t6 thic déy hanh vi tiéu
dung xanh ctia nguoi tré, qua d6 lam co s& cho nhiing
giai phap khuyén khich ngudi tré st dung nhiing san
phém xanh thén thién v6i moéi trudng, thic ddy hanh
vi tiéu dung xanh thyc sy mang lai hiéu qua t6t cho
moi trudng.

CO SO LY THUYET VA MO HINH
NGHIEN CUU

Co s& ly thuyét va téng quan nghién cuu

Co6 nhiéu cach tiép can vé san phdm xanh khac nhau
trén thé gisi, Shamdasani & cong su (1993) 6 cho
rdng san phdm xanh 13 sdn phdm khong gy 6 nhiém,
khong tac dong tiéu cuc t6i tai nguyén thién nhién va
c6 thé tai ché d€ st dung lai. D6 c6 thé 1a mot san
phdm khong giy 6 nhiém cho hanh tinh, hay gy ton
hai dén céc ngudn tai nguyén thién nhién, déng thoi
c6 thétai ché hodc bao ton”’. Nimse & cong s (2007) 8
cho rang sin phdm xanh 14 nhiing sén phdm st dung
cdc vat lidu c6 thé tai ché, giam thiéu t6i da phé thai,
gidm st dung nuGc va ning lugng, t3i thiéu bao bi va
thai it chit doc hai ra moi trudng. Tuong ty, san pham
xanh con dugc dinh nghia 1a san phidm st dung it tai
nguyén hon, c6 tdc dong va rui ro thip hon déi véi
moi trudng va ngin nglia phét sinh chat thai®.

Trich dan bai bao nay: Nén NV, Thanh M TT, Hdo TN, Linh N K, Khanh P L H. Cac yéu t6 anh huéng dén
hanh vi tiéu dung xanh ctia ngudi tiéu dung tré . Sci. Tech. Dev. J. - Eco. Law Manag.; 5(4):1915-1928.
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Hanh vi tiéu dung xanh la hoat ddng mua va tiéu thu
nhiing san phdm than thién v6i moéi truong. Hanh vi
tiéu dung xanh tao diéu kién thudn lgi cho cic muc
tiéu dai han vé bao vé moi trudng cling nhu béo ton
cc tai nguyén thién nhién '°. Withanachchi (2013)!!
cho rang nhiing hanh vi nhu mua cdc san phim sinh
hoc, téi ché rac thai, han ché dung thra, st dung dich
vu giao thong thin thién véi méi trudng cing la tiéu
dung xanh.

Thuyét hanh dong hop ly (TRA) dugc xay dung lan
dau vao nam 1967 boi Fishbein va mot thoi gian sau
d6 dugc hiéu chinh m& rong bdi Ajzen & Fishbein
(1975) 12, tap trung vao viéc giai thich y dinh hanh
vi cia mot ngudi. Nhan ra khuyét diém ctia mé hinh
TRA, Ajzen (1991) '® dé xudt thém mot nhén 6 khic
nhédm do ludng chinh xdc cac tac dong d6i voi hanh vi
c4 nhin trong mot mo hinh phai sinh ctia TRA - dé
la TPB, mo hinh Ly thuyét hanh vi hoach dinh. Yéu
t6 dugc thém vao 1a kiém sodt hanh vi nhan thic. M6
hinh TPB cho rang y dinh hanh vi ciia ngudi tiéu dung
bi anh hudng bdi ba nhén té: thai do d6i véi hanh
vi, niém tin chuén tac (chuén chti quan) va nhan thic
kiém sodt hanh vi. Ba nhan t6 nay két hgp lai v6i nhau
sé tao ra sy thay d6i vé hanh vi.

ba c6 nhiéu nghién ctu trong va ngoai nudc nghién
ctiu vé€ hanh vi tiéu diing xanh bing cac phuong phap
va gboc do ti€p cin khac nhau két hgp viéc ap dung
ly thuyét hanh vi hoach dinh cta Ajzen. C6 thé nhéin
théy rdng cac nghién ctiu da chira mét s6 yéu t6 ngoai
lai nhu gia ca san phdm xanh, phuong thic chiéu thi
xanh, vin héa va cdc yéu t6 noi tai ban than nguoi tiéu
dung nhu méi quan tdm vé moi trudng, thai do, tam
ly, anh hudng dén hanh vi tiéu dung xanh. Cac nghién
ctu trudce déy da kiém dinh va bg sung vao mé hinh
nhiing bién méi dya trén mo hinh nghién ctu géc.
Duia trén céc co s6 ly thuyét va téng quan nghién ctu,
cdc yéu t6 anh hudng dén hanh vi tiéu dung xanh ctia
ngudi tré duge xac dinh nhu sau:

(1) Nhan thic vé méi trudng: nhin thic vé méi
trudng dugc dinh nghia la sy hiéu biét vé hanh vi cta
con ngudi tac dong t6i moi trudng 4. Nhan thic vé
modi trudng dugc cdu thanh boi 3 yéu t6: su nhan

biét, nhan thidc va cam nhan'®

. Nhiéu nghién ctiu
cho ring nhiing cd nhén c6 trinh d¢ hoc vén cao, c6
kién thtic vé moi trudng cao hon sé tham gia nhiéu
hon vao cac hanh vi vi moi trusng'®!7. Mit khéc,
thiéu kién thiic v&€ moi trudng dnh hudng tiéu cuc
dén tiéu dung xanh '8, Bén canh dé, nghién ctiu ctia
Paramzina & Babazade (2019) 2 d phét hién rdng viéc
nhén thiic tic dong tich cuc ctia hanh dong dén moi
trudng gop phan thic ddy hanh vi tiéu dung xanh dién
ra manh mé hon. Tuong tu, nghién ctiu cia Kaman
(2008)2ciling da chi ra ring cac nhan thiic vé trach
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nhiém d6i véi moi trudng va su cip thiét cta cdc vin
dé vé moi truong hién nay ciing 1a yéu t6 kich thich
manh mé hanh vi tiéu dung xanh.

(2) Gia ca san phim xanh: day ciing 1a yéu t6 danh
hudng téi quyét dinh tiéu diing xanh. Theo Wang &
Tung (2012) ', gia ci clia nhiing sin phdm xanh s&
thudng cao hon so vdi cac sén phdm thong dung khac.
Thém vio d6, nghién ctiu ctia Ling (2013)2° cho ring
san phdm xanh/san phdm than thién v6i moi trudng
thuong cé gia cao hon do chi phi phat sinh trong qua
trinh tif sdn xudt dén chiing nhan. Tuy nhién, nghién
cliu ctia Bonini & Oppenheim (2008) 2! di chira ring
gid ca san phdm xanh & muc qué cao va do la yéu t6
can tré ngudi tiéu dung tiéu diing xanh, ngay ca khi
ho la ngudi c6 nhan thic cao vé€ mdi trudng. Tuong
ty, nghién ctiu ctia Neft (2012) 22 33 tiét 16 ring mic
du nhiéu doanh nghiép di theo huéng xanh, nhung it
ngudi tiéu dung sn sang tra tién cho cic san phim
xanh hon béi ho ngan ngai véi miuic gid cao clia san
phdm. Gid sin phdm xanh cao 13 mot trong nhiing
rao can chinh, khién nguoi tiéu diing mua cac san
phdm thong thudng nhiéu hon céc sin phim xanh 3.
Theo nhu Kavilanz (2008) >4, sin phdm xanh thudng
dugc cho la ¢6 gia thanh cao hon so v6i cdc mat hang
truyén thong, cho nén gia ca 1a moét trong nhiing yéu
t6 lam giam di s6 lugng ngudi tiéu dung xanh. Tuong
tu & Viét Nam, miic d6 nhén thiic ctia nguoi tiéu diing
vé gia ca da dugc thao ludn trong nghién ctiu ctia Ha
Nam Khanh Giao & Pinh Thi Kiéu Nhung (2018) 14
Ho6 My Dung & cong su (2019)2°. Cho dén nay vin
con han ché nghién ctiu vé tac ddng ctia nhan thic vé
gia déi véi y dinh mua hang xanh. Do do, gia ca, mot
trong nhiing yéu t6 dugc ddnh gia la c6 anh hudng téi
hanh vi tiéu dung xanh sé dugc dua vao mo hinh dé
hinh thanh gia thuyét nghién ctu.

(3) Chiéu thi xanh: cic nghién ctiu trudc do ciing cho
rdng hoat dong chiéu thi vé cic san phidm xanh tac
dong t6i hanh vi mua sdm cdc san phidm thén thién
v6i moi trudng. Polonsky & Rosenberger (2001)2
da dinh nghia chiéu thi xanh bao gém cac hoat dong
dugc tao ra nhdm phuc vu nhu ciu ctia con ngudi va
dam bao yéu t 1a gidm thiu nhiing tic dong x4u tGi
moi trudng. Chiéu thixanh 13 co hi dé tao ra sy khac
biét dong thaoi gitp doanh nghiép dat dugc nhiing
thanh cong nhit dinh trong kinh doanh >”. Mt chién
lugc chiéu thi xanh t6t khong chi khuyén khich ngudi
tiéu dung tng ho cac san phdm xanh ma con giup
nang cao hinh anh ctia doanh nghiép, gitp nguoi tiéu
duing nhan ra cdc déng gop ctia doanh nghiép trong
viéc bdo vé moéi truong. Maheshwari (2014) 28 chira
rdng chiéu thi xanh déng vai tro quan trong trong viéc
nang cao nhén thiic ngudi tiéu dung va khao sit cho
thdy ngudi tiéu dung 6 xu hudéng lua chon nhiing san
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phédm than thién v6i méi trudng hon thong qua chiéu
thi xanh. Truyén thong c¢é anh hudng 16n trong viéc
thuyét phuc ngudi tiéu diing mua san phm than thién
vGi méi trudng va nang cao nhén thic ctia ho vé vin
dé vé ty nhién hay bién déi khi hau?®.

(4) Hiéu tng dam déng: hiéu ting ddm dong hay
con goi la hiéu tng bdy dan (herd behavior) dugc
dinh nghia la sy dnh huéng vé€ nhan thiic va hanh vi
ctia s6 dong 1én nhan thic va hanh vi cia nhoém/ca
nhén khac'. Cu thé hon, nghién ciiu ctia Banerjee
(1992)3! va Bikhchandani & cong su (1998) 32 chira
hiéu ting ddm dong la cdch con ngudi ndm bat thong
tin bang cach quan st hanh ddng ctia ngudi khéc, dic
biét 1a, cdc ca nhén chi dya trén hanh déng quan sat
dugc ctia ngudi khéc, ngu y bit chude va sé lam giam
di sy phan tich théng tin. Két qud nghién ctiu cta
Salazar & cong su (2012)* chi ra hiéu ting dam déng
6 tac dong 1én hanh vi tiéu dung xanh, tuy nhién muic
do tdc dong thip va dé bi thay déi do nhiéu yéu t6
khéc nhau. Mét nghién ctiu ctia Huynh Pinh Lé Thu
& cong sy (2021)° mic du khong dé cap cu thé dén
yéu t6 hiéu ting ddm dong nhung ciing thé hién méi
quan tdm dén yéu t6 nay thong qua cdc cau hoi vé sy
tdc dong ctia dong nghiép, ban bé va gia dinh lén y
dinh hanh vi mua hang.

(5) Mdi quan tim vé siic khde: mdi quan tam vé stic
khoe dé cap dén viéc ngudi dung bit diu cin nhic
va quan tdm tdc dong dnh hudng cua thdi quen tiéu
dung ctia ho dén véi stic khoe ctia minh, nghia 13, ho
sé bat dau st dung hodc ¢6 y dinh thay d6i hanh vi
tiéu dung theo hudng tich cyc néu ho tin ring viéc
sti dung san phdm do sé t6t cho stic khoe ctia minh

va ngugc lai’>3

. Két qua nghién ctiu ctia Magnus-
son (2003) * chi ra ring ngusi tiéu dung tin ring cac
san phdm ¢4 dén nhan xanh sé t6t cho stic khoe hon
nhiing sdn phdm thong thudng. Bén canh d6, theo Yii
& cong su (2020) 3, khi ngusi tiéu diing cang ¥ thiic
vé stic khoe, ho lai cang c6 y dinh tiéu dung san phdm

xanh nhiéu hon.

Mé hinh nghién ciu dé xuat

Vi co s khoa hoc dugc x4c dinh néu trén, mo hinh
nghién ctiu cic yéu té dnh huéng dén hanh vi tiéu
dung xanh ctia ngudi tiéu dung tré dugc dé xuit tai
Hinh 1.

M6 hinh nghién ctu trén c6 thé dugc gitt nguyén hodc
diéu chinh tuy thudc vao két qua phén tich nhén té
khdm pha. Phuong trinh uéc lugng va cac gia thiét
nghién ctu dugc xac dinh cu thé sau khi phan tich
nhan t6 kham pha dugc thuc hién.

PHUONG PHAP VA DU LIEU NGHIEN
cUu

Phuong phap nghién ctu

Nghién ctiu st dung ky thuét phén tich nhan t6 kham
phd EFA d€ kham phad ra cic yéu t6 tac dong 1én hanh
vi tiéu dliing xanh cua gidi tré dya trén cic yéu to gia
thuyét dat ra ban dau. Phan tich héi quy tuyén tinh
boi ciing dugc thyc hién sau d6 nhim udc lugng mic
do tac dong clia cac yéu t6 da kham pha lén hanh vi
tiéu dung xanh ctia gidi tré. Cac phuong phap va ky
thuét udc lugng cu thé dugce st dung nhu sau:

Ddnh gid dj tin cdy ctia thang do: trudc khi phan tich
nhén t6 EFA, phén tich hé s6 Cronbach’s Alpha cin
dugc thuc hién nhim muc dich d€ loai trit cic bién
khong pht hop vi cdc bién rac nay tao ra cic yéu t6
gia®’. Cach thiic tinh hé¢ s6 Cronbachs Alpha nhu
sau:

Gia stt mot nhan t6 13 téng ctia N thanh phan dugc
doluongv6iX =Y, +Yo+Y3+---+Yy, hé s6 Cron-
bach’s Alpha dugc tinh bang cong thitc nhu sau:

N 2
o= N (1_Eo%
N—-1 o2

Trong do:

N 1a s8 bién s6 thudng chinh 1a s8 cau hoi chéng han
0% 1a phuong sai clia t3ng s6 diém quan sét

0'%_ la thanh phén thd I ctia ngudi hién tai

X 1a bién téng

Y la bién thanh phan

Hé s6 Cronbach’s Alpha chi do luong d6 tin cy ctia
thang do bao gom ti 3 bién quan sét trg 1én chii khong
tinh dugc do tin cay cho tling bién quan sat>8. Céc
tiéu chi danh gid hé s6 Cronbach’s Alpha bao gém
2 diéu kién phan tich danh gia d¢ tin cdy cta thang
do la: (1) gia tri Cronbach’s Alpha thudng bién thién
trong khoang gia trj tit 0,00 dén 1,00; (2) hé s6 tuong
quan bién tdng nho hon 0,3 sé bi loai va tiéu chuin
chon thang do khi né c6 d¢ tin cdy Cronbach’s Alpha
£l 0,6 trdy 1én .,

Phan tich nhén t6 khdm pha: phuong phap nay dugc
sti dung rong réi trong nhiéu nghién ctu lién quan
dén hanh vi tiéu dung hay tiéu dung xanh nhu trong
nghién ctiu ctia Ha Ngoc Thang (2015)%° va Hoang
Thi Bao Thoa (2016)*!. Hair & cong su (2010)** cho
rdng phuong phap phén tich nhén t6 khdm pha EFA 1a
phuong phdp phén tich thdng ké d€ rut gon mot tép
nhiéu bién quan sat phu thudc 1an nhau thanh mot
bién c6 y nghia hon.

Phan tich hoi quy: phuong phap phén tich héi quy
dugc thuc hién sau khi hoan thanh qua trinh phan
tich nhéan t6 kham phd EFA. Cac thang do dugc danh
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Méi quan tdm vé strc khoe

5

Nhén thirc vé mbi trurdong

(+)

)

Hiéu tmg dam dong

&

y

(+)

Chiéu thi xanh

yuex 3unp nan 1A yugy

Gia ca san pham xanh

Hinh 1: M6 hinh nghién ctru dé xuat (Nguén: M6 hinh dé xuat cia nhom tac gia)

gid dat yéu cau dugc dua vao phan tich tuong quan
va phén tich hoi quy d€ kiém dinh cac gia thuyét. Hoi
quy tuyén tinh béi thudng dugc dung dé kiém dinh va
gidi thich ly thuyét nhin qua. Khi ddm bao do tin cay
vé thang do, phén tich hdi quy st dung d€ kiém dinh
gia thuyét c6 hay khong sy anh hudng ctia cac nhan
t6 dén bién phu thudc hay ndi cach khéc cac bién doc
1ap quy dinh bién phu thuéc nhu thé nao*3.

Dit liéu nghién cttu va thang do

V6i phén tich nhan t6 kham pha EFA, theo Hair &
cong su (2010) 42 kich thudc miu t6i thidu dé st dung
cho phan tich 1a 50, va c4n t6i da héa ty 1¢ s6 quan sét
trén moéi mot bién do ludng, it nhat 13 theo ty 1é 5:1.
Ap dung ty 1& nay v6i md hinh nghién ctiu dé xuit
gom tat ca 29 bién do ludng dugc stt dung, c& mau t6i
thiéu nghién cttu cin thu dugc la 29 x 5 = 145 méu
hop 1é. D6i vé6i lugng mau t6i thiéu can cho phan tich
héi quy, Green (1991)** chi ra hai trudng hgp: néu
héi quy chi dung danh gia mitic d6 phu hgp ciia mo
hinh qua chi s6 R?, kiém dinh F thi ¢& méu t6i thiéu
14 50 +8m; néu hdi quy dugc stt dung dé danh gid cac
yéu t6 cta tiing bién doc lap qua kiém dinh t, hé s6
héi quy thi can s6 mau t6i thiéu 13 104 + m (trong d6
m 14 s6 bién doc lap dua vao phén tich hoi quy). Dua
vao co s& ly thuyét tinh todn, nghién cttu cin s6 mau
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t6i thiéu dat 104 + 6 = 110. Bén canh d6, Hair & cong
su (2010)*2, cho rang 5:1 chila ty 1é t6i thiu cin dat,
dé két qua hoéi quy cb ¥ nghia thong ké cao hon, c&
mau ly tudng nén theo ty 1¢ 10:1. Khi d6, nghién ctu
can thu dugc 29 x 10 = 290 mau hgp 1é. Nghién ctiu
thuc hién st dung ca phan tich EFA va phan tich hoi
quy cho nén cn thu dugc t3i thi€u 290 mau hgp 1é.
Dii liéu phén tich sé dugc thu thip theo phuong phéap
chon méu phi xdc suit va phuong phép 14y mau thuan
tién. Theo Zikmund & cong sy (2010)*°, phuong
phép thu mau nay la pht hop véi cac nghién ctiu vé
hanh vi ngudi tiéu dung va pht hop véi nghién ctu
¢6 st dung phuong phap phan tich nhan t6. Nghién
ctiu da tién hanh khao sat v6i bang hoi bao gébm sau
thang do, trong d6 c6 nam thang do nghién ctiu cho
ndm yéu t6 doc 1ap: (1) Nhan thiic vé méi trudng; (2)
Hiéu tng ddm dong; (3) Gia ca san phdm; (4) Chiéu
thi xanh; (5) M6i quan tdm vé stic khoe va mét thang
do cho mot yéu t6 phu thudc 1a (6) Hanh vi tiéu dung
san phidm xanh. 4 - 7 bién quan sat dugc st dung dé
do ludng mébi thang do.

Thang do Likert 5 miic d¢ dugc stt dung d€ do ludng
cac bién nghién ctu trong mo hinh véi mic do lan
lugt 1a (1) Hoan toan khong dong y; (2) Khong dong
¥; (3) Binh thucng (4) Dong y; (5) Hoan toan dong y.
bay la thang do dugc stt dung phd bién nhét trong cac
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nghién ctiu vé hanh vi tiéu dung, ddc biét la nghién
ctiu kham phd cac yéu t6 anh hudng dén hanh vi.
Mau nghién ctiu dugc khao sat bao gdm 484 quan sat
14 ngudi tiéu dung tré c6 do tudi dudi 35. Khao st
dugc thuc hién thong qua dién phiéu online, dugc
tién hanh tai cdc thanh phé 16n bao gom TP.HCM,
Cén Tho, ba Nang, Hué, Ha N¢i, Hai Phong, Théi
Nguyén. Thoi gian thuc hién khao sit ti thang
10/2020 dén thang 02/2021.

KET QUA NGHIEN CUU VA THAO
LUAN

Pac diém cta mau nghién ciu

Nghién ctiu thuc hién khéo sat 484 ngudi tré c6 do
tudi dudi 35. Ngudi tham gia khéo st dugc phéan loai
theo céc tiéu chi vé gidi tinh, nhom tudi va mic chi
tiéu hang thdng. Ty 1é gitta cdc nhom déi tugng tham
gia khdo sat c6 su da dang, ddm bao phan anh dugc
thuc trang tiéu dung ctia gidi tré noéi chung. Két qua
thu dugc thong qua théng ké nhan khiu hoc d6i véi
380 mau hgp 1é stt dung trong phén tich nhu sau:

Vé gidi tinh, ni chiém 64.5% téng s6 mau, gip gin 2
lan s6 mau nam vdéi 35.5%.

Vé 0 tudi, s6 lugng ngudi cé do tudi ti 18 - 22 tudi
chiém phan 16n véi 82.5% téng s ngudi thuc hién
khao sit. Nhom ngudi c6 do tudi tit 23 - 27 chiém
10.8% va s6 ngudi thudc nhom tudi tii 28 - 34 chiém
6.7%.

V€ miic chi tiéu ca nhan hang thang, nhém ngudsi ¢
muc chi tiéu dudi 5 triéu chiém ty 1& cao nhét véi
71.5%. Nhom ngudi c6 mtuc chi tiéu tii 5 - 8 triéu
mot thang, chiém ty 1é chi gin bang 1/4 nhom ddu
tién (15.2%). Nhom ngudi c6 muc chi tiéu tii 8 - 15
triéu chiém 9.3% va nhom ngudi c6 miic chi tiéu cao
trén 15 triéu chiém ty 1¢ thap nhat véi 4.1%.

Phan tich d6 tin cay cGia thang do

Thuc hién kiém dinh nay nhim muc dich tim hiéu
xem cac bién quan sat trong md hinh nghién ctiu c6
cung do ludng cho mot khai niém can do hay khong.
Gid tri dong gép nhiéu hay it dugc phan anh thong
qua hé s6 tuong quan bién tng Corrected Item - To-
tal Correlation, qua d6 cho phép loai bé nhiing bién
khong pht hgp trong m6 hinh nghién cttu. Két qua
kiém dinh d9 tin cdy cta thang do dugc thé hién tai
Bang 1.

Phan tich nhan té6 kham pha EFA

Phén tich nhan t6 kham pha EFA dugc stt dung nhim
muc dich rut gon mot tdp hgp cac bién quan sat co
cung tinh chét thanh moét tdp hgp bién méi ton tai
cac nhén t6 c6 y nghia hon. Phuong phap nay dugc

thuc hién sau khi da kiém dinh d0 tin cdy Cronbach’s
Alpha ctia tit ca bién trong mo6 hinh.

T4t ca c6 25 bién quan sat ban d4u, sau khi kiém dinh
su tin cdy bdng hé s6 Cronbach’s Alpha loai di cac bién
khong c6 su dong nhat véi dit liéu nghién ciu (DD,
CT5, GC2, GC4) do khong du tiéu chudn, 21 bién con
lai dugc dua vao phan tich nhan t6 kham phd. Két qua
phan tich trong phén tich nhéan t6 kham phd 1an 3 tai
Bang 2 cho thdy gid tri KMO thu dugc béng 0.894,
ndm trong khoang cho phép tit 0.5 dén 1 nén phan
tich nhan t6 d6i véi dit liéu mau nay la phu hgp. Bén
canh d6, két qua kiém dinh Bartlett c6 ¥ nghia thong
ké dang ké véi p-value nho hon 0.05 (= 0.000) cho
théy gitia cac bién quan sat cd sy tuong quan véi nhau
trong tong thé. Ngoai ra, 21 bién quan sat hoi tu vao
5 nhém nhén t& déu c6 hé s tai16n hon 0.5 va c6 gia
tri Eigenvalue 16n hon 1 véi téng phuong sai trich =
65.391% (> 50%). Diéu nay chiing t6, 5 nhém nhén
t6 nay giai thich dugc 65.391% d6 bién thién cta dit
liéu.

Két qua kham phd cdc nhan t6 sau khi phan tich EFA
nhu sau:

(1) Nhém thit nhdt bao goém 5 bién quan sit: SK1,
SK2, SK3, SK4, CT?7. Phan tich EFA cho két qua c6 su
hoi tu khac véi ly thuyét ban dau & thang do nay. Cu
thé 1a bén canh 4 bién quan sit trong thang do M&i
quan tdm vé stic khoe thi con bao gom thém 1 bién
quan sat 1a CT7 dugc tach ra tii thang do Chiéu thi
xanh ban dau. Tuy nhién, xét v€ y nghia thi cac bién
quan sat nay déu phan anh sy quan tdm ctia ngudi tré
vé tac dong ctia hanh vi tiéu dung xanh 1én stic khoe
ctia ho, giong véi dic diém ctia thang do “Méi quan
tdm vé stic khoe” (SK). Cho nén, nhom nhén t6 méi
nay dugc dat tén theo thang do dugc dit ra ban dau.
(2) Nhém thiir haibao gdom 5 bién quan sat: NT1,NT2,
NT3, NT4, NT5 (thudc thang do Nhan thiic vé moi
trudng). Pay la cac bién thudc thang do “Nhén thiic
vé moi trudng” (NT), cac bién nay déu hoi tu dung so
v6i thang do ban dau, dic diém chung ctia thang do
khong thay d6i. Vi thé, tén ban ddu cta thang do van
dugc gili nguyén.

(3) Nhém thii ba bao gom 3 bién quan sat: CT1, CT2,
CT3. bay la 3 bién thudc thang do “Chiéu thi xanh”
(CT), so véi thang do ban dau thi c6 2 bién quan sat
(CT4, CT6) bi loai ra khoi mo hinh. Tuy nhién, 3
bién quan sat con lai co ban van git nguyén dic di€ém
chung ban d4u ctia thang do 1a huéng dén khai niém
chiéu thi xanh. Do do6, tén nhan t6 méi van dugc giti
nguyén.

(4) Nhom thii ty bao gobm 4 bién quan sat: DD2, DD3,
DD4, DD5. Péyla cdc bién thuc thang do “Hiéu ting
dam dong” (DD), cic bién nay déu hoi tu dung so véi
thang do ban dau, dic diém cta thang do khong thay
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Bang 1: K&t qua phan tich db tin cay ciia thang do

Thang do va bién quan sat Hé s6  Bién biloai
Cronbach’s
Alpha

Thang do Nhan thiic vé moi trudng

NT1: Téi cam thdy y nghia khi bao vé moi trudng; Khong loai
NT2: Téi y thiic hanh dong ctia minh c6 tic dong téi mai trudng; bién

NT3: Stt dung san phdm xanh 1a cdch bao vé mai trudng;

NT4: Téi thay hao hiing khi tham gia hoat dong bao vé moi truong;

NT5: Ung hé bao vé méi trudng khién t6i cdm théy séng c6 trach nhiém hon vé6i ban

than

0,847

DD1: Téi thdy hoan toan binh thudng trudc quyét dinh mua/ khong mua san phdmxanh  0.721 DD1
ctia minh, dut cho moi ngudi xung quanh cé diing san phdm xanh hay khong;

DD2: Téi tiéu diing cac san phdm xanh nhiéu hon tii cac trao luu bdo vé moéi truong;

DD3: Toéi thdy 16i cu6n khi thiy nhiing ngudi xung quanh tiéu dung xanh;

DD4: Toi tiéu diing xanh vi moi ngudi cho ring do 1a cach d€ bao vé moi trudng;

DD5: Toi cdm théy néi bat hon so v6i ban bé khi stt dung san phdm xanh.

Thang do Chiéu thi xanh

CT1: Quéng cdo vé céc san phdm xanh khién t6i mua cdc san phdm xanh nhiéu hon; 0.785 CT5
CT2: Céc chuong trinh uu dai vé san ph&m xanh khuyén khich t6i mua nhiéu hon;

CT3: Toi tiéu dung san phdm xanh vi miu m4, bao bi san phdm xanh dep, bit mit hon

san phdm thong thuong;

CT4: Toi tiéu diing xanh vi cac thong diép vé moi truong dugc lan téa manh mé;

CT5: Toi hoan toan khong bi anh hudng béi cc hinh thic chiéu thi xanh;

CTé6: Toi ung ho san phdm xanh 1a do thdy dugc tdm nhin va déng gép cua doanh nghiép

v6i moi truong;

CT7: Céc chi dan vé su tdt cho stic khoé trén cdc sdn phdm xanh thu hut toi quan tdm

va tiéu dung.

Thang do Gié ca

GCl: Gid ca sin phdm xanh cao hon nhiing san ph4m thong thuong la binh thuéng bsi  0.589 GC2,
cac dic tinh ctia no; GC4
GC2: Gid ca sin phdm xanh cao hon nhiing san ph&m thong thuong la binh thuong basi

cac dic tinh ctia no;

GC3: Toi dong y v6i viéc chi trd mot miic tién cao hon cho céc san phdm xanh;

GC4: Gid ca sén phdm xanh hoan toan phu hgp véi tui tién.

Thang do Mdi quan tim vé stic khoe

SK1: Téi tiéu dung cdc san phdm xanh vi né mang lai lgi ich t6t t6i stic khoé; 0,882 Khong loai
SK2: Tiéu duing cc sin phdm xanh lam gidm lugng khi CO2, do dé chét lugng cudc bién

song dudc cai thién;

SK3: Téi cdm thdy an tdm khi tiéu dung sidn phdm xanh vi thanh phan cta né an toan

cho nguai st dung;

SK4: Tiéu dung sian phdm xanh nang cao y thiic vé viéc giii gin stic khoé ctia ban than

va gia dinh hon.

Thang do Hanh vi tiéu dung xanh

HV1: Toi ludn ¢ gdng mua cac sén phdm c6 dan nhén xanh; 0,773 Khong loai
HV2: Toi giGi thiéu cac sén phdm xanh ma tdi stt dung cho ngudi than va ban bé; bién

HV3: Toi rit han ché stt dung céc san phdm c6 bao bi khong dugc tai ché;

HV4: Téi rat han ché stt dung vat dung nhua va vat dung dung 1 lan.

Nguon: Két qud xit Iy s6 liéu trén SPSS 26
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Bang 2: Két qua ma tran xoay nhan té 1an 3

Hé s6 tai nhan to

1 2
SK4 .838 207
SK3 .806 159
SK1 .800 .200
SK2 754 .236
CT7 541 213
NT1 184 771
NT2 .203 .749
NT5 234 749
NT4 .029 .738
NT3 273 724
DD2 .180 135
DD3 .286 314
DD4 217 126
DD5 .025 .053
CT3 .033 -.045
CT2 196 .169
CT1 172 192
GC3 124 134
GC1 243 117

3 4 5
.160 .059 102
164 .093 .000
129 126 199
187 .034 156
101 .350 153
-.017 .086 .067
101 -.084 .093
175 .086 .036
275 139 178
150 135 .038
733 .073 204
721 .107 .018
.614 .256 -.154
.610 242 276
.156 .802 .014
155 767 130
357 .613 294
193 .040 .828
.029 223 .686

Nguoén: Két qua xit Iy s6 liéu trén SPSS 26

d6i. Vi thé, tén ban d4u cta thang do van dugc gid
nguyén.

(5) Nhém thii ndm bao gobm 2 bién GC1, GC3. bay la
céc bién thudc thang do “Gia ca ctia sdn phdm xanh”
(GC), cac bién nay déu hoi tu dung so véi thang do
ban dau, dic diém cua thang do khong thay d6i. Vi
thé, tén ban ddu cta thang do van dugc giti nguyén.
Thuc hién xoay nhén t§ trén bién phu thuc nhim
muc dich kiém dinh xem céc bién ¢6 hoi tu vao cling
mot bién hay khong bang phuong phép varimax. Két
qua thu dugc sau khi thuc hién xoay nhén t6 cho bién
phu thudc cho thdy cic bién quan sat dugc hoi tu
thanh mot nhan t6 duy nhat. Hé s6 tai ctia cac bién
quan sat hé déu I6n hon 0.5. Gid tri Eigenvalue ctia
nhén t6 = 2.387 véi téng phuong trich 1a 59.665% (>
50%) dat yéu cau.

M& hinh uéc lugng va gia thuyét nghién ciu

Sau khi phén tich EFA, cac bién quan sat doc lap dugc
hoi tu lai thanh 5 yéu t6 phi hgp v6i mo hinh dé xuét

ban ddu. Cu thé 5 yéu t6 bao gom (1) mdi quan tam vé
stic khoe, (2) nhan thtic vé moi trudng, (3) chiéu thi
xanh, (4) hiéu ting ddm dong, va (5) gid ca san phim
xanh. Phuong trinh udc lugng tuong ting véi mo sau
phan tich EFA nhu sau:

HV = BiNT + BDD + B3CT — B4GC + B5SK

Trong do:

HV: Hanh vi tiéu dung xanh

NT: Nhén thtic vé moéi truong

DD: Hiéu ting dam dong

CT: Chiéu thi xanh

GC: Gid ca

SK: Mo6i quan tdm vé stic khoe

Céc gia thuyét nghién ctu dugc dat ra nhu sau:

HI1: Méi quan tam vé siic khde tdc dong thudn chiéu
dén hanh vi tiéu dung xanh.

H2: Nhan thiic vé méi trudng tdc dong thudn chiéu dén
hanh vi tiéu ding xanh.
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H3: Chiéu thi xanh c6 tdc dong thudn chiéu lén hanh
vi tiéu ding sdn phdm xanh.

H4: Gid cd ciia san phdm xanh c6 tdc dong ngugc chiéu
lén hanh vi tiéu dung xanh.

Hb5: Hiéu ting ddm dong cé tdc dong thudn chiéu lén
hanh vi tiéu dung xanh.

Uédc lugng va kiém dinh mé hinh héi quy
Dua trén phuong trinh uclugng, tién hanh thychién
phén tich héi quy tuyén tinh véi 5 bién doc lap. Két
qua hoi quy 14n 1 cho thdy c6 4 yéu t6 anh hudng dén
hanh vi tiéu dung xanh ctia nguoi tré bao gom: “Moi
quan tdm vé stc khoe” (SK), “Hiéu ting ddm dong”
(DD), “Gid cé cta san phidm xanh” (GC) v6i muc y
nghia théng ké 1a 5% va yéu t6 “Nhén thiic vé moi
truong” (NT) véi muc ¥ nghia théng ké 1a 10%. Yéu
t6 “Chiéu thi xanh” (CT) khong c6 ¥ nghia giai thich
trong mo hinh.

Sau khi loai bo bién “Chiéu thi xanh” (CT) do khong
c6 y nghia thong ké, tién hanh chay hoi quy 14n 2. Két
qua cu thé dugc trinh bay ¢ Bang 3.

Hé s6 x4c dinh R? hiéu chinh 14 0.313, két luan ring
mod hinh céc yéu t6 anh hudng dén hanh vi tiéu dung
xanh ctia ngudi tré da xay dung phu hop véi tap di
liéu & muc 31.3%.

Mo hinh cing khong vi pham gia dinh phuong sai
phan du d6ng nhét do phan du chuén héa ctia mo
hinh dao dong tap trung quanh truc hoanh 0 d6 va
tao thanh mot dudng théng. Biéu do phan tén Scatter
Plot tai Hinh 2 cho thdy cdc diém phan vi trén biéu
do, thdy rang chung phan b6 kha dong déu trén dudi
va truc hoanh 0 d¢ va ndm hau hét trong doan -2 dén
2 doc theo truc hoanh 0 do.

Biéu d6 tan s6 phéan phdi chuén tai Hinh 3 cho thdy
dudng cong phan phdi chuén dugc dit1én biéu d6 tin
s6. Duodng cong nay cé dang hinh chuéng, pht hop
v6i dang d6 thi cta phén phdi chudn. Gid tri trung
binh Mean = -1.32E-15 gin bang 0, d6 léch chuin
bang 0.995. N6i mot cach khac, phan phdi phan du
xdp xi chuén.

Két qua kiém dinh cho thiy mé hinh uéc lugng khong
vi pham cac gia dinh hoéi quy. Két qua udc lugng tai
Bang 3 cho phép xéc dinh phuong trinh h6i quy chuén
héa c6 dang:
HV=0.263SK+0.244GC+0.143DD+0.090NT

THAO LUAN KET QUA NGHIEN CUU
V6i két qua kiém dinh mo6 hinh nghién ctu, 6 thé rat
ra cac két luan nhu sau:

Thit nhdt, yéu t6 stic khoe c¢é hé s6 hoi quy chuén
hoéa B = 0.263 cho thiy mdi quan tam vé stic khoe c6
tac dong manh nhat dén viéc hinh thanh hanh vi tiéu
dung xanh. Ngudi tiéu diing c6 xu hudng lya chon
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nhiing thuc phdm hitu co, thuc phdm sach, thin thién
v6i moi trudng dam bao d6 1a lya chon t6t nhét cho
moi quan tdm vé stic khoe. Khi ngudi tiéu dung co
y thiic v€ stic khoe, ho sé c6 dong luc tiéu ding cac
san phdm xanh. Két qua nay ciing pht hgp véi két
qua nghién ctiu clia nhiing tic gia khac?>336, khi
ma ngudi tiéu diing sé thay d6i hanh vi tiéu ding xanh
ctia minh theo hudng tich cuc néu ho biét dugc thong
tin san phidm do tdt cho stic khoe va ngugce lai. Do vay,
gia thuyét H1: “M&i quan tam vé stic khde tac dong
thuan chiéu dén hanh vi tiéu diing xanh” dugc chip
nhén.

Thii hai, gid ca cta san phdm xanh c6 hé s6 hoi quy
mang ddu duong véi gia tri bing 0.244, thé hién khi
gid cd ctia san phidm xanh tang 1 diém thi hanh vi
tiéu dung xanh ting lén 0.244 difém. N6i mot cach
khéc, ngudi tré chip nhan trd mic gid cao cho san
phdm xanh 1a hop ly va phit hgp véi chat lugng cling
nhu lgi ich cia n6 mang lai. Két qua nay trdi véi
nghién ctiu trudc clia Bonini & Oppenheim (2008) 2!,
Neff (2012) %2, Gleim & cong su (2013)? khi nhiing
nghién ctu d6 chi ra ring san phdm co gid cao sé han
ch&hanh vi tiéu dung xanh ctia ngudi tiéu dung. Nhu
vay, gid thuyét H4: “Gid ca cta san phdm xanh c6 tac
dong ngugc chiéu lén hanh vi tiéu dung xanh” khéng
dugc chip nhin. Tuy nhién, déi tugng nghién ctiu
ctia nghién ctiu nay la ngudi tiéu dung tré. Do dugc
tiép cén v6i ngudn thong tin da chiéu nén nguai tiéu
dung tré c6 thé hiéu dugc ly do dan téi sy chénh 1éch
vé gid gilia san phdm xanh va san phim thong thuong.
Ngudi tiéu dung tré dt thong minh dé nhan thic mot
san phdm dugc gdn “nhan xanh” va chit lugng t6t thi
phai di do6i véi gid ca phtt hgp. Néu nhu gid thanh
san phdm qua thép, sé giy ra sy nghi ngd ctia ngudi
tiéu dung vé€ hiéu qua ma san phdm dem lai. Diéu
nay cing chi ra ring ngudi tiéu dung tré dé cao chét
lugng san phdm, ho sin sang chi trd nhiéu hon cho
mot san phdm c6 chét lugng tét. Do do, su tac dong
thuan chiéu ctia gia ca d6i v6i hanh vi tiéu dung xanh
1a boi ngudi tiéu dung xanh chu trong t6i chit lugng
va nhiing tdc dong khac ctia sin phdm xanh hon la gid
thanh ctia ching.

Thii ba, v6i hé s6 hoi quy Beta duong (B = 0.143) thi
hiéu ting ddm ddng cé tac dong thuan chiéu téi hanh
vi tiéu dung xanh. Diéu nay cho thdy ngudi tré c6
xu hudng tiéu dung xanh nhiéu hon khi nhiing nguoi
xung quanh tiéu diung xanh. Két qua thu dugc mot
lan ntia kiém chiing dugc méi quan hé thuén chiéu
gitia hiéu tng ddm déng va hanh vi tiéu dung xanh
nhu trong nghién ctiu ctia Salazar & cong su (2012) 4,
DPéy la mot trong nhiing khdm pha ma mé hinh muén
déng gop thém vao khung nghién citu tic dong anh
hudng cta céc yéu té t6i hanh vi tiéu dung xanh. Khi
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Bang 3: K&t qua udc lugng mé hinh héi quy lan 2

Hé s6 hoi quy (Coeflicients)

Mo hinh

Hang s6
SK
NT
DD

GC

Bién phu thudc: HV

Hé s6 chua chuén héa Hé 6 t Sig. Théng ké da cong tuyén
chudn héa
bo léch B Tolerance VIF
chudn
512 237 2.165 .031%*
291 .059 .263 4.943 .000** .625 1.006
.101 .057 .090 1.757 .080* .681 1.489
141 .050 143 2.823 .005* 692 1.444
241 .046 244 5.176 .000** .796 1.257

* Tuong quan véi mic y nghia 0.1 (kiém dinh 2 phia), N=389
** Tuong quan voi muic y nghia 0.05 (kiém dinh 2 phia), N=389
Nguon: Két qua xit Iy so liéu trén SPSS 26

Regression Standardized Residual

Scatterplot
Dependent Variable: HV
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Hinh 2: Biéu dé phan tan Scatter Plot ( Nguén: Két qua xcr ly sé liéu trén SPSS 26)
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Histogram

Dependent Variable: HV
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Hinh 3: Bi€u d6 tan sé phan phéi chuan (Nguén: Két qua xr ly s6 liéu trén SPSS 26)

trén thé gidi va tai Viét Nam, chua c6 nhiéu nhiing
nghién ctiu dinh lugng do ludng su tac dong clia hiéu
tng dam dong t6i hanh vi tiéu dung xanh. Do d6, két
ludn rang gia thuyét H5: “Hiéu ting ddm dong c6 tac
dong thuan chiéu dén hanh vi tiéu ding xanh” cta
nguodi tiéu dung dugc chdp nhan. Diéu nay la bsi
ngudi tiéu dung it nhiéu ciing sé chiu anh hudng ti
xa hoi, dic biét la v6i nhoém déi tugng khéo sat ma
nghién ctiu huéng dén la ngudi tré, phan 16n nhiing
c4 nhan thudc th€ hé Y (sinh khoang tit ddu thip nién
1980 t6i gitta thap nién 1990) va thé hé Z (sinh khodng
tit gitta dén cudi thip nién 1990 téi nhiing ndm dau
th4p nién 2010). Nhiing ngudi thudc hai thé hé nay
la nhiing ngudi dugc 16n 1én trong thoi dai ky thuét
s6 hién dai, bao vay bdi cac thiét bi dién ti truc tuyén
nén tdt yéu mot cach tryc tiép hodc gian ti€p sé bi tac
dong boi nhiing thong tin tit xa hoi. Gidi tré dé dang
tiép cén dugc cac xu hudng ctia thi trudng, ctia ban
be, dong nghiép thong qua cic phuong tién dién tu
nén dé bi téc dong trong tiéu diing hon. Bén canh do,
c4c16i séng theo trao Ivu va khing dinh minh cta gisi
tré hién nay cling dé b 16i kéo bsi ddm dong khi phai
tiéu diing cac san phdm xanh dé phu hgp thaoi dai, phu
hop véi xu huéng va nhiing ngudi xung quanh.

Thit tu, yéu t6 “Nhan thic vé méi trudng” cé tac dong
thuan chiéu dén Hanh vi tiéu ding xanh véi hé s6 hoi
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quy chudn héa B = 0.090. C6 thé ndi, khi nhén thic
clia ngudi tré vé nhiing van dé vé mai trudng cang
tot thi cang ¢ xu huéng tiéu diing xanh nhiéu hon.
Con ngudi cang c6 nhiéu nhan thiic rd vé cdc van dé
vé moi trudng sé cang nhin nhén rd nhiing hé qua
tdc dong t6i moi trudng tao ra bdi hanh vi tiéu dung
cta ban than, tit d6 c¢é nhiing hanh vi hgp ly. biéu
nay hoan toan dung so v6i thuc tién, ngudi tiéu dung
¢6 nhan thic cao vé moi trudng cé thé dénh gid su
tac dong ctia ban than dsi v6i méi trusng?’, dan téi
viéc c6 xu hudng tiéu dung xanh nhiéu hon. Két qua
thu dugc phut hgp véi ly thuyét hanh vi hoach dinh
(TPB) va ly thuyét hanh déng hop ly (TRA) dugc dé
ra va ching minh bdi Ajzen (1991)'3. Su tic dong
thuan chiéu ctia nhan thiic vé€ mdi truong 1én hanh
vi tiéu diing xanh ciing da dugc kiém ching trong cac
nghién ctu trudc nhu clia Nguyén Anh Thu (2018) 48,
Boztepe (2012) vy Nigbur & cong su (2010) 0. Do
dé, gia thuyét H2: “Nhén thiic vé moi trudng tac dong
thuan chiéu dén hanh vi tiéu diing xanh” dugc chip
nhan.

Thii ndam, gia thuyét H3: “Chiéu thi xanh c6 tac dong
thuén chiéu dén hanh vi tiéu dung xanh” khong dugc
chdp trong nghién ctiu nay. Anh hudng ctia chiéu thi
xanh t6i hanh vi tiéu dung xanh khong c6 y nghia
thong ké. Diéu nay trai véi két qua ctia mot s6 cac



Tap chi Phdt trién Khoa hoc va Céng nghé - Kinh té-Ludt va Quan ly, 5(4):1915-1928

nghién ctiu trudc Maheshwari, 2014 %%; Kianpour &
cong su, 2014%°; Nguyén Pan Thi, 2013°!. Cac cau
hoi khéo sat dugc dua vao kiém dinh ctia nghién ctu
cht yéu lién quan t6i marketing trong hinh thic, cac
uu dai vé gid. Trong khi d6, theo Polonsky & Rosen-
berger (2001) 26, chiéu thi xanh gom nhiéu yéuts. Sy
khéng tuong dong nay c6 thé do cic yéu t6 quan sat
dua vao danh gia tac dong ctia chiéu thi xanh téi hanh
vi tiéu diing khong phai 1a m6i quan tim chinh ctia
nguoi tiéu diing. Piéu nay ciing phut hgp mot phan
v6i gia thuyét H4 sau di€u chinh: “Gid ca cta san
phém xanh c¢6 tdc dong thuan chiéu 1én hanh vi tiéu
diing xanh’, boi khi nguoi tiéu dung da sin long chi
trd muc gi cao cho san phim thi nhiing chinh sich
vé uu dai gidm gid hay khuyén mai c6 thé sé khong tac
dong nhiéu t6i hanh vi tiéu dung.

HAM Y QUAN TRI

V6i cac két qua nghién ciu dat dugc, mot s6 ham y
quan tri x4y dyng cho tiing thang do nhu sau:

Mot la, M6i quan tam vé stic khoe 1a nhan t8 ¢6 énh
huéng cuing chiéu 16n nhit trong moé hinh. Két qua
cho thdy ring ngudi tré tiéu dung xanh vi ho thiy
dugc lgi ich ctia né d6i véi stic khoe ctia ho, ngudi
tré cang quan tam dén stic khoe thi cang thuc hién
hanh vi tiéu dung xanh. Vi vdy, nha nudc, nha trudng
va doanh nghiép cin d€ ra mot s6 chinh sach cu thé
d€ ning cao nhu ciu bao vé stic khoe ctia nguoi tiéu
dung.

Hai la, Gié ca san phdm xanh 1a nhén t6 c6 téc dong
duong dén hanh vi tiéu dung xanh nhung yéu hon
nhan t6 M6i quan tdm vé stic khoe. Nguoi tiéu dung
chép nhén chi trd mot mic gid cao hon cho san phim
xanh béi vi déc tinh khac biét hon cac san phdm thong
thudng. Vi thé, day la mot ddu hiéu t6t cho nha nudce
va doanh nghiép trong viéc d€ ra cac chién lugc tiép
tuc phét trién kinh doanh va gid ca phtt hgp véi nhu
cdu clia ngudi tiéu dung tré.

Ba la, Hiéu ting ddm dong la nhén t6 c6 tac dong
thuan chiéu véi hanh vi tiéu dung xanh. Két qua cho
thdy hanh vi tiéu dung xanh clia nguoi tré dang bi
tac dong hodc 16i cuén bdi hanh vi ctia ddm dong (s6
dong). Vi thé, nha nudc, nha trudng va doanh nghiép
can c6 nhiing giai phap cu thé d€ ngudi tré tiéu diung
xanh theo hiéu ting ddm déng véi chiéu hudng tich
cuc nhdt, hay noi cach khéc, d€ ngudi tré nhan thuc
dugc y nghia thuc su cua viéc tiéu dung xanh chu
khong don thudn la chi chay theo trao luu.

Bon Ia, Nhén thiic vé€ moéi trudng la nhan t6 tac dong
& mtic thip nhit dén hanh vi tiéu ding xanh. Vi véy,
nha nudc, nha truong va doanh nghiép can dé ra moét

6 gidi phdp d€ ning cao nhén thiic cia ngudi tré vé
cdc trdch nhiém, y thitc, dé ho cam théy rang hanh
dong dé bao vé moi trudng la mot hanh dong vo cung
y nghia va c6 tac dong to 16n, ti d6 tang cudng hanh
vi tiéu dung xanh.

KET LUAN

Két qua nghién ctiu da dua ra cac ham y quan tri cho
cdc doanh nghiép dé san xuét cdc dong san phdm xanh
phu hgp véi nhiing tiéu chi lya chon ctia nguoi tré.
Dong thaoi cling chi ra nhiing ham y giai phdp ma nha
trudng, nha nude cin quan tim d€ nang cao y thic
tiéu dung clia ngudi tré ddi véi cac san phdm xanh
trong tuong lai. Mdc du vay, nghién ctiu nay ciing chi
mdi khdo sat duge mot lugng mau khong qué 16n va
hé s6 R binh phuong con tuong déi thip. Daylasé nén
tang ciing nhu goi ¥ cho cdc nghién ctiu tiép theo dé
tiép tuc md réng cac doi tugng dugc khao sat, dong
thoi b sung nhiing yéu t6 méi vao moé hinh dé€ gia
tang muc d¢ giai thich clia cac yéu t6 1én hanh vi tiéu
dung xanh ctia gidi tré, tit d6 d€ xudt dugc nhiéu ham
y giai phap phtt hop véi thuc tién hon.

DANH MUC TU VIET TAT

EFA : Exploratory Factor Analysis (Phan tich nhan t&
kham pha)

TRA : Theory of Reasoned Action (Thuyét hanh dong
hoply)

TPB : Theory of planned behavior (Thuyét hanh vi
hoach dinh)

VNU-HCM : Pai hoc quéc gia TPHCM

XUNG DOT LO1iCH

Nhom téc gia xin cam doan rang khong c6 bt ki xung
dot loi ich nao trong cong bé bai bao

DONG GOP CUA CAC TACGIA

Nguyén Van Nén: Téng hgp cdc néi dung, tham gia
phan tich cac két qua nghién ctiu, viét phan két ludn,
hiéu chinh cac noi dung sau phan bién.

Mai Trén Thanh Thanh: nghién ctiu béi canh nghién
cuu, tdng quan tai liéu va co s 1y thuyét.

Tran Nhu Hao: tham gia viét phan phuong phap
nghién ctu, tham gia xt ly s6 liéu, tham gia phan tich
cac két quéa nghién ctu.

Nguyén Khanh Linh: tham gia viét phidn phuong
phap nghién ctiu, tham gia xti 1y s6 liéu, tham gia phan
tich cac két qua nghién ciu.

Pham Lé Hoang Khanh: Thiét ké bang hoi, tham gia
phan tich cdc két qua nghién ctu, viét phdn ham y
quan tri.

1925



Tap chi Phdt trién Khoa hoc va Céng nghé - Kinh té-Ludt va Quan ly, 5(4):1915-1928

TAILIEU THAM KHAO

1.

. Kaman L. Opportunities for green marketing:

. Binh Lé Thu H, Thu NTM, Giao HNK.

Nielsen Viét Nam. Bdo cdo Trach nhiém xa hdi cla doanh
nghiép. Bién cam két phat trién bén viing thanh Igi nhuan ctia
ban; 2017;.

young
consumers.  Marketing  Intelligence &  Planning.
2008;26(6):573-586;Available from: https://doi.org/10.1108/
02634500810902839.

. Babazade A, Paramzina U. Factors influencing green con-

sumption: The moderating effect of market maturity [Disser-
tation]. Sweden: Linnaeus University Press; 2019;.

. Salazar H, Oerlemans L, van Stroe-Biezen S. Social influ-

ence on sustainable consumption: evidence from a be-
havioural experiment. International Journal of Consumer
Studies. 2012;37(2):172-180;Available from: https://doi.org/
10.1111/j.1470-6431.2012.01110.x.

Cac nhan t6 anh
huéng dén y dinh mua thyc phdm hiu co clia ngudi tiéu
dung tai thanh phdé Long Xuyén. Tap chi Khoa hoc Pai hoc
Dong Thap. 2021;10(1):74-81;Available from: https://doi.org/
10.52714/DThU.10.1.2021.845.

. Shamdasani P, Chon-Lin G, Richmond D. Exploring green con-

sumers in an oriental culture: role of personal & marketing
mix. Advances in Consumer Research. 1993;20:488-493;.

. Vazifehdoust H, Taleghani M, Esmaeilpour F, Nazari K,

Khadang M. Purchasing green to become greener: Factors
influence consumers’ green purchasing behavior. Manage-
ment Science Letters. 2013;3(9):2489-2500;Available from:
https://doi.org/10.5267/j.msl.2013.08.013.

. Nimse P, Vijayan A, Kumar A, Varadarajan C. A review of green

product databases. Environmental Progress. 2007;26(2):131-
137;Available from: https://doi.org/10.1002/ep.10210.

. Commission of the European Communities. Green pa-

per on integrated product policy. 2001;Available from:
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=
COM:2003:0302:FIN:en:PDF.

. Mainieri T, Barnett EG, Valdero TR, Unipan JB, & Oskamp

S. Green buying: The influence of environmental concern
on consumer behavior. The Journal of social psychology.
1997;137(2):189-204;Available from: https://doi.org/10.1080/
00224549709595430.

. Withanachchi S. Green Consumption beyond mainstream

economy: A discourse analysis. Journal on Food, Agriculture
and Society. 2013;1(1):55-63;.

. Fishbein M, Ajzen |. Belief, Attitude, Intention, and Behav-

jor: An Introduction to Theory and Research. Reading, MA:
Addison-Wesley; 1975;.

. Ajzen I. The theory of planned behavior. Organizational Be-

havior and Human Decision Processes. 1991;50(2):179-211. h
ttps://doi.org/10.1016/0749-5978(91)90020-T;.

. Giao HNK, Pinh Thi Kiéu Nhung. Mot s6 yéu t6 anh hudng

dén hanh vi tiéu dung xanh tai Thanh phé H6 Chi Minh. Tap
chi Khoa hoc Dai hoc Dong Thép. 2018;(30):46-55;.

. Kollmuss A, Agyeman J. Mind the Gap: Why do peo-

ple act environmentally and what are the barriers
to pro-environmental behavior?. Environmental Ed-
ucation  Research.  2002;8(3):239-260;Available  from:
https://doi.org/10.1080/13504620220145401.

. Lozano R. Incorporation and institutionalization of SD into

universities: breaking through barriers to change. Journal
of Cleaner Production. 2006;14(9-11):787-796;Available from:
https://doi.org/10.1016/j.jclepro.2005.12.010.

. Vicente-Molina M, Fernandez-Sainz A, Izagirre-Olaizola J. En-

vironmental knowledge and other variables affecting pro-
environmental behaviour: comparison of university students
from emerging and advanced countries. Journal of Cleaner
Production. 2013;6:130-138;Available from: https://doi.org/10.
1016/j.jclepro.2013.05.015.

. Connell K. Internal and external barriers to eco-conscious ap-

parel acquisition. International Journal of Consumer Studies.

1926

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31

32.

33.

34,

35.

36.

37.

2010;34(3):279-286;Available from: https://doi.org/10.1111/j.
1470-6431.2010.00865.x.

. Wang WL, Tung L. Most feasible strategies for green market-

ing mix under business sustainable development. The Busi-
ness Review, Cambridge. 2012;20(1):297-303;.

Ling CY. Consumers’ purchase intention of green prod-
ucts: an investigation of the drivers and moderating vari-
able. Elixir International Journal: Marketing Management.
2013;57(A):14503-14509;.

Bonini S, Oppenheim J. Cultivating the green consumer. Stan-
ford Social Innovation Review. 2008;6(4):56-61;.

Neff J. As More Marketers Go Green, Fewer Consumers Willing
to Pay For It [Online]. 2012 [Truy cap ngay: 8/4/2021];Available
from: https://adage.com/article/news/marketers- green-fewer-
consumers-pay/237377.

Gleim M, Smith J, Andrews D, Cronin J. Against the Green: A
Multi-method Examination of the Barriers to Green Consump-
tion. Journal of Retailing. 2013;89(1):44-61;Available from:
https://doi.org/10.1016/j.jretai.2012.10.001.

Kavilanz PB. The high price of going ‘organic’ [Online].
2008 [Truy cap ngay:  25/2/2021%[1 trang];Available
from:  https://money.cnn.com/2008/04/23/news/companies/
organics_backlash/index.htm.

Dung HM, Hung NT, et al. Cac nhan t6 anh hudng dén y dinh
tiéu dung xanh cGia ngudi dan tai Thanh phé Tra Vinh. Tap chi
Khoa hoc Kinh té. 2019;3(7):44-56;.

Polonsky M, Rosenberger P. Reevaluating green marketing:
a strategic approach. Business Horizons. 2001;44(5):21-
30;Available from:  https://doi.org/10.1016/S0007-6813(01)
80057-4.

Grant J. The green marketing manifesto. Chichester, England:
John Wiley & Sons; 2007;.

Maheshwari SP. Awareness of green marketing and its influ-
ence on buying behavior of consumers: Special reference to
Madhya Pradesh, India. AIMA Journal of Management & Re-
search. 2014;8(1/4):0974-497;.

Kianpour K, Anvari R, Jusoh A, & Othman MF. Important
motivators for buying green products. Intangible Capital.
2014;10(5):873-896;Available from: https://doi.org/10.3926/ic.
470.

Shelby B. Crowding Models for Backcountry Recreation. Land
Economics. 1980;56(1):43;Available from: https://doi.org/10.
2307/3145828.

Banerjee A. A Simple Model of Herd Behavior. The Quarterly
Journal of Economics. 1992;107(3):797-817;Available from:
https://doi.org/10.2307/2118364.

Bikhchandani S, Hirshleifer D, Welch I. Learning from the
Behavior of Others: Conformity, Fads, and Informational
Cascades. Journal of Economic Perspectives. 1998;12(3):151-
170;Available from: https://doi.org/10.1257/jep.12.3.151.

Kim SY, Yeo J, Sohn SH, Rha JY, Choi S, Choi A, Shin S. Toward
a Composite Measure of Green Consumption: An Exploratory
Study Using a Korean Sample. Journal of Family and Economic
Issues. 2012;33(2):199-214;Available from: https://doi.org/10.
1007/510834-012-9318-z.

Nam KGH. Attitude and Intention to Buy Vietgap Veg-
etables of Inhabitants at Ho Chi Minh City, Vietnam. Inter-
national Journal of Agricultural Economics. 2019;4(3):125-
134;Available from: https://doi.org/10.11648/j.ijae.20190403.
16.

Magnusson MK. Choice of organic foods is related to
perceived consequences for human health and to envi-
ronmentally friendly behaviour. Appetite. 2003;40(2):109-
117;Available from: https://doi.org/10.1016/S0195-6663(03)
00002-3.

Yii J, Shein H, Ming WP. Green products purchase intention: A
study of Sibu Sarawak. Journal of Social Science and Humani-
ties. 2020;17(1):62-79;.

Dinh Tho N, Trang NTM. Nghién ctu khoa hoc marketing -
Ung dung mé hinh cau tric tuyén tinh SEM. Nha xuat ban DH
Qudc gia TPHCM; 2007;.


https://doi.org/10.1108/02634500810902839
https://doi.org/10.1108/02634500810902839
https://doi.org/10.1111/j.1470-6431.2012.01110.x
https://doi.org/10.1111/j.1470-6431.2012.01110.x
https://doi.org/10.52714/DThU.10.1.2021.845
https://doi.org/10.52714/DThU.10.1.2021.845
https://doi.org/10.5267/j.msl.2013.08.013
https://doi.org/10.1002/ep.10210
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2003:0302:FIN:en:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2003:0302:FIN:en:PDF
https://doi.org/10.1080/00224549709595430
https://doi.org/10.1080/00224549709595430
https://doi.org/10.1080/13504620220145401
https://doi.org/10.1016/j.jclepro.2005.12.010
https://doi.org/10.1016/j.jclepro.2013.05.015
https://doi.org/10.1016/j.jclepro.2013.05.015
https://doi.org/10.1111/j.1470-6431.2010.00865.x
https://doi.org/10.1111/j.1470-6431.2010.00865.x
https://adage.com/article/news/marketers-green-fewer-consumers-pay/237377
https://adage.com/article/news/marketers-green-fewer-consumers-pay/237377
https://doi.org/10.1016/j.jretai.2012.10.001
https://money.cnn.com/2008/04/23/news/companies/organics_backlash/index.htm
https://money.cnn.com/2008/04/23/news/companies/organics_backlash/index.htm
https://doi.org/10.1016/S0007-6813(01)80057-4
https://doi.org/10.1016/S0007-6813(01)80057-4
https://doi.org/10.3926/ic.470
https://doi.org/10.3926/ic.470
https://doi.org/10.2307/3145828
https://doi.org/10.2307/3145828
https://doi.org/10.2307/2118364
https://doi.org/10.1257/jep.12.3.151
https://doi.org/10.1007/s10834-012-9318-z
https://doi.org/10.1007/s10834-012-9318-z
https://doi.org/10.11648/j.ijae.20190403.16
https://doi.org/10.11648/j.ijae.20190403.16
https://doi.org/10.1016/S0195-6663(03)00002-3
https://doi.org/10.1016/S0195-6663(03)00002-3

Tap chi Phdt trién Khoa hoc va Céng nghé - Kinh té-Ludt va Quan ly, 5(4):1915-1928

38.

39.

40.

41.

42.

43.

44,

45.

46.

Binh Tho N. Phuong phap nghién ctu trong kinh doanh. Ha
Noi: Nha xudt ban Lao dong Xa héi; 2011;.

Trong H, Ngoc CNM. Théng Ké Ung Dung trong Kinh té - Xa
hoi. Ha Noi: Nha xuat ban Théng Ké; 2008;.

Théng HN. Nghién ctu cac yéu té anh hudng dén y dinh mua
sdm tryc tuyén & Viét Nam [Ludn an Tién si Kinh té]. Trudng
DH Kinh Té Qudc Dan, Ha Néi; 2015;.

Thoa HTB. Nhimng nhan t8 tac déng téi méi quan hé gita y
dinh va hanh vi tiéu diing xanh ctia ngudi tiéu dung Viét Nam
[Luan &n Tién si Kinh T&]. Ha Noi: Trudng BH Kinh TE-DHQGHN;
2016;.

Hair JF, Black WC, Babin BJ, Anderson RE. Multivariate Data
Analysis. 7th ed. New Jersey: Prentice-Hall; 2010;.

Cooper DR, Schindler PS. Business Research Methods. 9th ed.
USA: McGraw-Hill; 2006;.

Green S. How Many Subjects Does It Take To Do A Regression
Analysis. Multivariate Behavioral Research. 1991;26(3):499-
510;PMID: 26776715. Available from: https://doi.org/10.1207/
$15327906mbr2603_7.

Zikmund W, Quinlan C, Babin B, Carr J, Griffin M. Business re-
search methods. Mason, OH: South-Western Cengage Learn-
ing; 2010;.

Nouri BA. The effect of supply chain capabilities on perfor-
mance of food companies. Journal of Finance and Marketing.

47.

48.

49.

50.

51.

2018;02(04);Available from: .https://doi.org/10.35841/finance-
marketing.2.4.1-9.

Babaogul, Muberra, Bener, Ozgun. Sustainable Consumption
Behavior and Consumer Education as a Tool for Creating Envi-
ronmental Awareness. Journal of Sociological Research. 2008;.
Thu NA. Exploring consumers’ green purchase intention for
a packaged food product with regard to eco - friendly pack-
aging: the case of packaged instant noodles in Vietnam [Doc-
toral dissertation]. Melbourne, Australia: Royal Melbourne In-
stitute of Technology; 2018;.

Boztepe A. Green Marketing and Its Impact on Consumer
Buying Behavior. European Journal of Economic and Political
Studies. 2012;5(1):5-21;.

Nigbur D, Lyons E, Uzzell D. Attitudes, norms, identity and
environmental behaviour: Using an expanded theory of
planned behaviour to predict participation in a kerbside
recycling programme. British Journal of Social Psychology.
2010;49(2):259-284;PMID: 19486547. Available from: https:
//doi.org/10.1348/014466609X449395.

Pan Thi N. Danh gia tac dong clia cong cu tiép thi xanh dén
hanh vi mua xanh cta ngudi tiéu dung Thanh phé Hé Chi
Minh [Ludn van Thac si]. Trudng DH Kinh Té TPHCM; 2013;.

1927


https://www.ncbi.nlm.nih.gov/pubmed/26776715
https://doi.org/10.1207/s15327906mbr2603_7
https://doi.org/10.1207/s15327906mbr2603_7
. https://doi.org/10.35841/finance-marketing.2.4.1-9
. https://doi.org/10.35841/finance-marketing.2.4.1-9
https://www.ncbi.nlm.nih.gov/pubmed/19486547
https://doi.org/10.1348/014466609X449395
https://doi.org/10.1348/014466609X449395

Science & Technology Development Journal - Economics - Law and Management, 5(4):1915-1928
8 Open Access Full Text Article Research Article

Factors affecting green consumer behavior of young consumers
Nguyen Van Nen”, Mai Tran Thanh Thanh, Tran Nhu Hao, Nguyen Khanh Linh, Pham Le Hoang Khanh

ABSTRACT

The purpose of the article is to attempt to examine the factors affecting the green consumption
behavior of young consumers by surveying more than 380 young consumers under the age of 35 in
Use your smartphone to scan this Vietnam. The methods of analysis, comparison, and synthesis combined with quantitative research
QR code and download this article methods (Exploratory Factor Analysis - EFA, Linear Regression Analysis) are used to determine and
quantify the impact of factors on the green consumption behavior of young people. The research
results show that there are 4 factors affecting the green consumption behavior of young people,
consisting of (1) health concerns of consumers, (2) green product prices, (3) crowd effects on young
consumer's consumption behavior, (4) environmental awareness of consumers. The new finding
of the study is that the product's price has a positive impact on the green consumption behavior of
young consumers, in other words, the higher the price of green products, the stronger the effect of
motivating young consumers to buy more. From the obtained results, implications for businesses
as well as policy implications for state agencies are proposed to promote and enhance green con-
sumption behavior among young people, towards the goal of better environmental protection.
Key words: influencing factors, behavior, green consumption
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	Các yếu tố ảnh hưởng đến hành vi tiêu dùng xanh của người tiêu dùng trẻ 
	ĐẶT VẤN ĐỀ
	CƠ SỞ LÝ THUYẾT VÀ MÔ HÌNH NGHIÊN CỨU
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