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Nghién ctu nay hudng dén viéc xac dinh tac dong clia cac nhan t6 kiém toan déc lap va hiéu
qua clia hé thong kiém soat noi bd (HTKSNB) dén chét lugng thong tin béo céo tai chinh (CLTT
BCTC) trong céc doanh nghiép nho va via (DNN&V) tai Viét Nam. Nghién cdu dinh tinh dugc thuc
hién bang phuong phép nghién ctu tinh huéng véi cac doi tugng tham gia thao luan la quan ly
doanh nghiép (DN), ké toan trudng, phu trach kiém soat noi bo, kiém toan vién doc lap, tac gia da
hoan thién thang do do luong CLTT BCTC theo dung quan diém clia FASB&IASB 2018; thuc hién
gan trong s6 cho cac thanh phan cdu thanh CLTT khi do luang CLTT BCTC. Nghién ctu dinh lugng
dugc thuc hién bang phuong phap khao sat trén mau nghién cliu bao gébm 183 DNN&V tai Viét
Nam, tac gid da xay dung mo hinh hoi quy cho thdy muc dé téc dong ctia nhan to Kiém todn doc
lap, bao goém Kiém toan ngoai Big4 (Kiém toan non-Big4), Kiém toan bai Big4 (Kiém toan Big4) va
Hiéu qua ctia HTKSNB dén CLTT BCTC, trong do so sanh muc dé tac dong gitta Kiém todn non-Big4
va Kiém toan Big4 dén CLTT BCTC |a diém mdi tiéu biéu ctia nghién clu nay. Vé khia canh CLTT
BCTC, két qua khao sat cho thdy CLTT BCTC trong cac DNN&V tai Viét Nam dugc danh gia & muc
chdp nhan dugc vdi 3,49/5 diém. Trong 3 thanh phan cdu thanh nén CLTT BCTC, thanh phan Céc
thudc tinh gia tdng CLTT dugc danh gia & muc cao (3,94/5 dim), hai thanh phan con lai la Thich
déang va Trinh bay trung thuc dugc danh gia & muc khiém tén (3,43/5 diém va 3,31/5 diém) thuc la
3,31/5 diém va Thanh phan Cac thudc tinh gia tang CLTT BCTC la 3,94/diém).
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GIGI THIEU

Thong tin BCTC gép phén néang cao hiéu qua hoat
dong cta thi trudng von thong qua thuc ddy sy phan
b6 hiéu qua va cong bing cac nguén lyc khan hiém
trong xa hoi'. Xudt phét tif vai tro va tim quan trong
ctia thong tin, nghién ctiu vé CLTT BCTC la n6i dung
nhén dugc sy quan tdm cta cic nha nghién ctiu trong
linh vuc ké todn (KT) lan céc t6 chiic, hiép hoi nghé
nghiép vé ké todn nhu IASB (Hoi d6ng Chudn muc
Ké todn Quéc té), FASB (Hoi dong tiéu chudn ké toan
tai chinh Hoa ky). T6ng quan cdc nghién citu trudc
cho thdy do luong CLTT BCTC theo phuong phap
truyc tiép, dua trén cac thudc tinh CLTT BCTC dugc
quy dinh bi FASB & IASB 1a huéng nghién cttu nhan

dugc sy quan tim trong thdi gian gin day>?

. Tuy
nhién vé ky thuét tinh todn, cac nghién ctu trudc khi
x4c dinh gid tri CLTT BCTC ctia cac ddi tugng dugc
khdo sit déu danh dong gid tri ctia cdc thudc tinh ciu
thanh CLTT 2. Bén canh d6, mic du vai tro ctia kiém
todn va kiém sodt ndi bd (KSNB) d6i v6i CLTT BCTC
da dugc khing dinh tli cic nghién ciu trude>?. tuy

nhién viéc so sinh muc d6 tac dong ctia kiém todn boi
cdc cong ty ngoai Big4 (Kiém toan non-Big4) va kiém
todn bai cac cong ty thudc Bigd (Kiém toan Big4) dén
CLTT BCTC van chua dugc thuc hién.

Xuét phat tu thuyc trang trén, tac gid cho ring tim hiéu
tac dong ctia kiém todn doc lap va KSNB dén CLTT
BCTC, trong d6 lam r6 hon mtc d¢ tac dong gitia
Kiém todn non-Big4 va Kiém todn Big4 la can thiét
g6p phan lam rd hon vé ban chét ctia CLTT BCTC.
Nghién cttu nay huéng dén muc tiéu la tim hiéu tac
dong cta Kiém todan non-Big4, Kiém todn Big4 va
hiéu qua cia HTKSNB dén CLTT BCTC. D6i tugng
nghién ctu la CLTT BCTC. Khach thé nghién ctiu 1a
cac DNN&YV tai Viét Nam (c6 tru s& chinh chti yéu tai
Thanh phd Hé Chi Minh, Da Néng, Ha Noi), di liéu
dinh tinh dugc thu thip trong nam 2019, dinh lugng
dugc thuc hién trong nam 2019 va 2020.

CO SO LY THUYET VA TONG QUAN
NGHIEN CUU

Co sé ly thuyét

Trich dan bai bao nay: Thuan P Q. Tac déng chia kiém toan va kiém soat ndi bé dén chat luong thong
tin bao cao tai chinh trong cac doanh nghiép nhé va vua tai Viét Nam. Sci. Tech. Dev. J. - Eco. Law

Manag.; 4(2):754-766.
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Khdi niém CLTT BCTC

Khai niém CLTT BCTC dugc dé cip nhiéu trong cic
bdo cdo ctia cic t6 chiic nghé nghiép KT qudc té
(FASB, IASB,...). Theo quan diém hai hoa ctia IASB
& FASB 2018°, CLTT BCTC dugc do ludng bing ba
thuc chinh chinh yéu: Thich déng, Trinh bay trung
thuc va cac thudc tinh lam gia ting CLTT BCTC, cu
thé:

- Thich dang: 1a kha nang tac dong ctia thong tin dén
viéc ra quyét dinh cta ngudi st dung. D& vay, thong
tin cdn mang Gia tri du doan, Gid tri xdc nhan hay ca
hai, trong do:

« Gid tri dy doan: thong tin dugc st dung nhu la
mot thong tin dau vao bdi nguoi st dung khi du
doén cac két qua tuong lai.

« Gidtrixacnhan: thong tin cung cdp nhiing phan
hoi vé viéc thita nhan hodc nhiing sy thay d6i
clia cac danh gia trudc do.

- Trinh bay trung thuic: BCTC phai trinh bay toan bo
cdc thong tin cin thiét d€ ngudi st dung hiéu dugc
cac hién tugng bao ham moi miéu ta va giai thich can
thiét (Toan ven); Khdng ton tai nhiing dinh kién, diéu
chinh, nh4n manh, lam nhe hodc la tim moi cach dé
chébién thong tin BCTC lam gia ting kha ndng ngudi
sti dung d6n nhan thong tin v6i mot cai nhin t6t dep
hodc ngugc (Trung lap); Khong c6 16i hodc 1a bo sot
trong viéc miéu ta sy kién va qui trinh dugc stt dung
dé san xudt va trinh bay thong tin BCTC (Khoéng sai
sOt).

- Céc thudc tinh lam gia ting CLTT: Thong tin c6 lién
quan dén mot thuc thé sé tré nén htu ich hon néu
n6 c6 thé dugce so sanh véi nhiing thong tin tuong tu
ctia céc thuc thé khic hodc 1a gitia cdc ky khéc nhau
trong ciing mot thuc thé thong tin (C6 kha ning so
sanh); Gitp dam bao ngudi stt dung ring thong tin
phéan anh céc hién tugng kinh t€ mét cach ding su
thét (C6 thé kiém ching); Thong tin ludn sin sang
cho viéc ra quyét dinh (Kip thoi); Viéc phén loai, mé
ta va trinh bay thong tin rd rang va suc tich (Dé hiéu)
Trong nghién ctiu nay, tdc gia khai niém CLTT BCTC
theo quan diém hai hoa ctia IASB & FASB.

Khdi niém DNN&V

DNN&YV bao gém DN siéu nhd, DN nhé va DN viia,
¢6 s6 lao dong tham gia bao hiém x3 hoi binh quan
ndm khong qua 200 ngudi va dap ting mot trong hai
tiéu chi sau day®:

« Tong nguén von khong qui 100 ty dong hodc
téng doanh thu ctia ndm trudce lién ké khong qua
300 ty dong.
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o DN siéu nho, DN nho va DN viia dugc xac dinh
theo linh vuc ndng nghiép, lam nghiép, thay sén;
cdng nghiép va xdy dung; thuong mai va dich
vu.

Nghién ctiu nay xac dinh DNN&V can cu theo s&
lugng lao dong va téng ngudn vén dugc quy dinh boi
Chinh phtt nuéc CHXHCN Viét Nam.

Ly thuyét nén: Ly thuyét dai dién (Agency
Theory)

Trong nghién cttu vé CLTT BCTC, cac nha nghién
ctiu cha yéu la dua vao ly thuyét Dai dién d€ giai
thich, bién ludn moi quan hé gitia cac nhén t6 véi
CLTT BCTC. Constant Djama (2018) 7 va George
Emmanuel Iatridis (2011)* cho ring thong qua cic
chinh séch KT, cdc nha quédn ly c6 thé tic ddng qud
trinh xtt Iy thong tin KT nhim cung cdp mot hinh dnh
khong dung véi thuc t€ ctia DN, vi véy, cic nha quan
ly c6 thé khai thac thong tin KT dé dép ung nhiing
rang budc trong hgp dong véi cac nha dau tu. Tuy
nhién, viéc khai thac cong cu KT cho nhiing hanh vi
tu 1gi v€ phia nha lanh dao sé bi han ché& béi viéc thuc
hién mot co ché gidm sat tit phia bén trong 14n bén
ngoai DN. Dua vao 14p ludn trén, cic tac gia cho ring
vai tro ctia Kiém todn doc lap, vai tro cia HTKSNB c6
moéi quan hé véi CLTT BCTC.

Ly thuyét Dai dién gitp nghién ctiu bién giadi méi quan
hé ctia cdc nhan t6: Kiém toan doc lap; Vai tro cia
HTKSNB dén CLTT BCTC.

Téng quan cac nghién ciru trudc

Nghién ctiu cta Cecilia Lelly Kewo & Nunuy Nur
Afiah (2017)8: Nghién ctiu huéng dén viéc kiém
dinh va phan tich tic dong ctia H¢ théng kiém so4t
ndi b va Hé théng kiém todn ndi by dén CLTT BCTC
ctia cac don vi Chinh quyén dia phuong tai Indone-
sia. Nghién ctiu dinh lugng dugc stii dung bang viéc
thu thap di liéu tii viéc khao sat 66 don vi chinh quyén
dia phuong tai Indonesia trong ndm 2015. Tac gia da
do ludng CLTT BCTC bing phuong phép truc tiép
v6i 4 thanh phén chét lugng: Thich ding (Relevant),
DPiéng tin ciy (Reliability), Kip thoi (Timeliness) va Co
thé so sainh (Comparability). Két qua nghién ctiu cho
thdy m6 hinh c6 R? bing 25,33% va Hé thong kiém
sodt ndi bo va Hé théng kiém todn ndi bd co tac dong
tich cuc dén CLTT BCTC.

Nghién ctiu cia Nguyén Xuin Hung, Pham Qudc
Thuén (2016) °: Nghién ctiu nay huéng dén muc tiéu
tim hiéu thyc trang CLTT BCTC, xdc dinh cdc nhan
t0 bén ngoai DN tac dong dén CLTT BCTC trong
cac DN tai VN. Bing phuong phép nghién ctiu tinh
hudng, nhém tac gia da xac dinh bén nhéan té tac dong
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dén CLTT BCTC bao gém: Ap luc tii thué; Niém yét
chiing khodn; Kiém toan doc lap va Chét lugng phéin
mém ké toan. CLTT BCTC la thang do da hudng
dugc xay dung trén co sd tham khéo cac thuc tinh
CLTT BCTC ctia FASB&IASB 2018. Mo hinh hdi quy
tuyén tinh tit SPSS cho thdy c6 téng cong c6 3 nhan
t6 tic dong dén tinh CLTT BCTC la Ap luc vé thué;
Chét lugng phan mém ké todn va Kiém toan doc lap.
Han ché ctia céc nghién ctiu trude

Tong hgp cdc nghién clu trudc, tac gia nhan thiy do
luong CLTT BCTC trén co s& tham khao cac thudc
tinh CLTT dugc ban hanh bgi FASB, IASB la huéng
nghién ctiu nhin dugc sy quan tdm. Tuy nhién vé
ky thuat tinh toan, cdc nghién ctiu trudc khi xdc dinh
gid tri CLTT BCTC cuia cic d6i tugng dugc khao st
déu danh dong gid tri cha cdc thudc tinh ciu thanh
CLTT. Diéu nay la chua hop ly, béi 16 FASB & IASB
2018 phan chia cac thudc tinh CLTT ralam hai nhom,
nhém thudc tinh chat lugng nén tang va nhém thudc
tinh gép phan gia ting CLTT. Bén canh d6, mic du
vai tro ctia kiém todn va KSNB d6i v6i CLTT BCTC
da dugc khing dinh tii cic nghién ctu truée>?. tuy
nhién viéc so sdnh muc d¢ tac ddong ctia Kiém toan
non-Big4 Kiém todn Big4 dén CLTT BCTC van chua
duoc thuc hién.

Mb hinh, gia thuyét nghién cuu

Duya trén t6ng quan nghién ctu trudc, nhiing han
ché cua nghién ctu trudce va ly thuyét nén, tac gia
x4y dung md hinh nghién ctu (Hinh 1) va gid thuyét
nghién ctiu nhu sau:

Gié thuyét H1: Kiém todn non- Big4 c6 téc ddng cung
chiéu dén CLTT BCTC; H2: Kiém toan Big4 tac dong
cung chiéu dén CLTT BCTC; H3: Hiéu qua ctia HTK-
SNB c¢6 tac dong cling chiéu dén CLTT BCTC.

PHUONG PHAP NGHIEN CUU

Nghién ctru dinh tinh

Muc tiéu, phuong phdp nghién ciru dinh tinh
Nghién ctiu dinh tinh huéng dén muc tiéu la xdc dinh
trong s6 cho cac thudc tinh CLTT BCTC, hoan thién
thang do CLTT BCTC. Nghién ctiu nay dugc thuc
hién bang phuong phip nghién ctiu tinh hudng, s6
lugng tinh hudng dugc xem xét 1a 7 véi cac d6i tugng
tham gia thao luén la phu trach cong tac KT trong cac
DN; Quan ly DN; Tru6ng phong KSNB trong cac DN,
nghién ctiu da tién hanh hoan thién thang do do luong
CLTT BCTC va xac dinh trong s6 phu hgp cho tling
thu¢c tinh CLTT BCTC.

Phdn tich xdc dinh trong sé cho cdc thuéc tinh
CLTTBCTC

Phén 16n y kién cic chuyén gia déu cho ring c6 su
khéc biét vé miic d¢ trong yéu gitia cac thudc tinh cdu
thanh CLTT BCTC. Phén 1én céc y kién déu dé nghi
gan trong s6 la 2 cho cac thudc tinh trong yéu (Trinh
bay trung thuc va Thich dang) va trong s6 la 1 cho
thudc tinh con lai (Céc thudc tinh lam gia ting CLTT).

Néi dung thang do
CLTT BCTC: trén co s6 ké thiia thang do CLTT
BCTC ctia Pham (2016) két hgp véi y kién cua cac
chuyén gia tit nghién ctu tinh huéng?, thang do
CLTT BCTC la thang do bac 3, bao gom céac thanh
phén béc hai sau déy:

o Thich hgp: bao gébm hai thanh phan bac mot la
Gid tri dy dodn (dugc do luong bing 3 bién quan
sat) va Gid tri xac nhén (3 bién quan sat).

o Trinh bay trung thuc: bao gém ba thanh phan
bac mot 1a Toan ven (4 bién quan sat), Trung
14p (4 bién quan sat), Khong sai sét (3 bién quan
sat).

« Gia tang CLTT bao gom bén thanh phan bac
mot la Cé kha néng so sanh (3 bién quan sat),
C6 thé kiém chiing (4 bién quan sat), Kip thoi
(3 bién quan sit) va Dé hiéu (3 bién quan sat).

Kiém todn non-Big4: dugc khai niém 1a BCTC dugc
kiém toan bdi cidc codng ty kiém toan khéng thudc
Big4, 13 bién Dummy nhén gia tri 1 néu khich thé
nghién citu dugc kiém toan bdi cac cong ty ngoai Bigd
va 0 cho céc trudng hgp con lai. Bién dugc cach ma
theo Bang 1.

Kiém toan Big4: dugc khéi niém 1a BCTC dugc kiém
todn bai céc cong ty kiém todn thudc Big (E&Y, De-
loitte, KPMG va PwC), 1a bién Dummy nhén gia tri
1 néu khéch thé nghién ctiu dugc kiém todn béi cac
codng ty Big4 va 0 cho cac trudng hop con lai. Bién
dugc cach ma theo Bang 2.

Hiéu qua cia HTKSNB: dugc hiéu 1a viéc DN dam
bao hgp hgp ly dat dugc 3 tiéu chi vé muc tiéu hoat
dodng, bao cdo, tudn tha va tiéu chi ndm bo phan cdu
thanh 0. Hiéu qua ctia HTKSNB la thang do bac 1
dugc do ludng bai 5 bién quan sat, tuong ting véi 5
thanh phan ctia KSNB theo COSO 2013.

Nghién ctru dinh luong

Nghién cttu dinh lugng huéng dén muc tiéu do ludng
CLTT BCTC, kiém dinh cac gia thuyét nghién ctu va
xac dinh muc d6 tac dong ctia cic nhan t6 dén CLTT
BCTC. Nghién cttu nay dugc tién hanh bang phuong
phép khéo sat thong qua Bang cau hoi khao sat véi cac
d6i tugng 1a phu trach céng tac KT trong cic DNV&N
tai Viét Nam.
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Kiém toin ngoai Big4

5 \ H1 z
Kiém tosn Big4 = H, CHAT LUONG
THONG TIN BCTC
Hiéu qui cia HTKSNB | Hs

Hinh 1: M6 hinh nghién ctru (nguén: xay dung tir co sé ly thuyét)

Bang 1: Cach ma dummy cho bién Kiém toan ngoai Big4

Ma dummy
Kiém toan doc lap Dinh tinh N1
DN khong dugc kiém toan 1 0
DN dugc kiém todn bdi ngoai Big4 2 1
DN duogc kiém toan boi Bigd 3 0
Bang 2: Cach ma dummy cho bién Kiém toan ngoai Big4
Ma dummy
Kiém toan doc lap Dinh tinh N1
DN khong dugc kiém toan 1 0
DN dugc kiém todn bdi ngoai Big4 2 0
DN dugc kiém toén boi Big4 3 1

KET QUA NGHIEN CUU

Mé ta mau nghién ciiu

Nghién ctiu dugc thuc hién trén mét mau bao gém
183 DNN&YV tai Viét Nam. Trong s6 nay c6 36 DN
siéu nhd, 86 DN nho va 61 DN vita. Cé 114 DN chua
thuc hién kiém todn BCTC; 45 DN dugc ngoai Big 4
kiém todn va 24 DN dugc big4 kiém todn. V€ try s&
chinh, ¢4 153 DN ¢6 tru s& chinh tai mién Nam (cht
yéu 1a tai TPHCM); 13 DN tai mién Trung (cha yéu
14 tai Da Nang) va 17 DN tai mién Bac (chu yéu 1a tai
Ha Noi)

Thuc trang vé CLTT BCTC trong cac DNN&V
tai Viét Nam

Tac gia tién hanh tinh todn gid tri cia CLTT BCTC
trén co s6 14y gia tri trung binh clia cac bién quan sat
(d€ xac dinh gia tri cac thudc tinh CLTT BCTC) va
trung binh ctia cac thudc tinh CLTT BCTC (d€ xac
dinh gia tri CLTT BCTC). Bén canh do, do FASB &
IASB phén chia cac thu¢c tinh CLTT ra lam hai nhém,
trong d6 Thich ding va Trinh bay trung thuc dugc
xem 1 hai thudc tinh chdt lugng nén tang. Trén co s&
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tham khao y kién ctia cac chuyén gia, ching toi quyét
dinh gén hé s6 bing 2 cho hai thu¢c tinh nay, cu thé:

CLTT BCTC = (Thich dang x 2 + Trinh bay trung thuc
x 2 + Céc thudc tinh 1am gia taing CLTT)/5.

S6 liéu phan tich & Bang 03 cho théy thuc trang CLTT
BCTC trong cic DN DNN&V tai Viét Nam theo két
qua khao sat dugc danh gia véi s6 diém binh quan 1a
3,49/5 diém. So sanh véi két qua nghién ctu trude
day clia Ferdy van Beest & ctg (2009)2 (Beest & ctg
da tién hanh do ludng CLTT BCTC cho cac cong ty
niém yét tai My, Anh va Dtic trong khodn thoi gian
tii ndm 2005-2007) v6i diém s6 1a 3,51/5, tac gia nhan
thdy CLTT BCTC trong cac DN tai Viét Nam khong
¢6 khac biét déang ké so véi cac nghién ctiu trude do
clia nuGc ngoai. Sy khéc biét vé két qua do ludng duge
giai thich 1a do khac biét vé diéu kién nghién ctiu; cin
cti xay dung thang do (Ferdy van Beest & ctg thiét ké
thang do dya trén quy dinh ctia FASB & IASB 2008).

Panh gia dé tin cay thang do bang C ron-
bach

Két qua kiém dinh cho thdy Cronbach o< ctia cac thang
do déu c6 gia tri rat cao (tu 0,719 dén 0,944) va hé s
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Bang 3: Thuc trang CLTT BCTC trong cac DNN&V tai Viét Nam

Ky hiéu bién
CLTTBCTC
THICHDANG
GTDD

GTXN
TBTRUNGTHUC
TRUNGLAP
KSAISOT
TOANVEN
GTGT
SOSANH
KIEMCHUNG
KIPTHOI

DEHIEU

Tén bién

CLTT BCTC

Thich déng

Gid tri du dodn

Gia tri xdc nhan
T/bay trung thuc
Trung lap

Khong sai sot

Toan ven

Cac thudc tinh gia ting CLTT
Cé kha ning so sanh
Kip thoi

Kiém chiing

C6 thé hiéu duoc

N

183

183

183

183

183

183

183

183

183

183

183

183

183

Gid tri nho nhat

2,15

Gid tri 16n nhat

4,71

Mean

3,4861
3,4326
3,3279
3,5373
3,3134
2,4112
3,6849
3,8443
3,9383
3,9217
3,9590
4,0474

3,8251

Nguon: s6 liéu khao sat thuc t€ 2020.

tuong quan bién téng cta cdc bién déu 16n hon 0,3.

Vi vdy céc thanh phén thang do do ludng khai niém

nghién ctiu ¢ d tin cdy rat tot va cic bién quan st

déu dat yéu cau (Xem Bang 4).
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Bang 4: K&t qua phan tich Cronbach = cho cac thang do

Bién quan sat

Thanh phén:
Dbi1

Db2

DD3

Thanh phén:
XNIMH
XN2MH
XN3MH
Thanh phén:
TV1

TV2

TV3

TV4

Thanh phén:
TL1IMH
TL2MH
TL3MH
TL4MH
Thanh phén:
KSS1

KSS2

KSS3

Thanh phén:
SS1

SS2

SS3

Thanh phén:
KC1

KC2

KC3

KC4

Thanh phén:
KT1

KT2

KT3

Thanh phén:
DHI1

DH2

DH3

Thanh phén:
KSNB1
KSNB2
KSNB3
KSNB4
KSNB5

RELIABILITY ANALYSIS- SCALE (ALPHA) S6 mau: 183

Trung binh thang Phuong sai thang
do néu loai bién do néu loai bién

Gid trj du doén, Alpha = 0,880

6,30 2,407
6,23 2,496
7,44 2,776
Gia tri xac nhan, Alpha = 0,917
7,12 4,898
6,98 4,714
7,13 4,594
Toan ven, Alpha = 0,851
11,31 5,587
11,68 4,284
11,58 4,718
11,56 5,017
Trung lap, Alpha = 0,859
7,38 5,939
7,10 6,672
7,21 6,825
7,25 6,838
Khong sai sot, Alpha = 0,763
7,30 2,255
7,37 1,949
7,44 2,445
C6 kha nang so sanh, Alpha = 0,770
7,66 1,754
7,63 1,751
8,25 1,582
C6 thé kiém chiing, Alpha = 0,840
11,69 5,732
11,74 5,623
12,15 4,603
11,93 4,473
Kip thoi, Alpha = 0,748
8,00 1,582
8,13 2,104
8,15 1,911
Dé hiéu, Alpha = 0,902
7,49 2,449
7,48 2,624
7,99 2,088
Hiéu qua HTKSNB, Alpha = 0,944
13,59 12,496
13,58 12,497
13,64 11,759
13,65 11,976
13,64 12,087

Tuong quan bién
tong

,804
,802
,702

,818
,869
,811

,647
,713
,717
,723

,748
,688
,688
,702

,624
,608
,564

,672
,635
,531

,654
,695
,686
,714

,785
,470
,498

914
,785
,760

,750
,826
,874
,889
,903

Cronbach’s Alpha
néu loai bién

,798
,800
,887

,891
,850
,899

,833
,809
,800
,799

,803
,827
,827
,822

,651
,674
,717

,627
,660
,796

,811
,796
,797
,783

,403
,776
,756

,781
,879
,926

,948
934
,926
923
921

Nguon: s6 liéu kha
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Kiém dinh gia tri thang do bang phan tich
EFA

Kiém dinh mic dé quan hé giita cdc bién do
luong

Két qué kiém dinh Bartlett va KMO cho thang do
thudc bién phu thudc (CLTT BCTC) va thang do
thudc bién doc 1ap dinh lugng (Hiéu qua cia HTK-
SNB) cho théy p=0,000 <5% va KMO > 0,50 (Bang 5)
nhu véy thang do dugc xem la phtt hgp d€ phén tich
EFA.

Phdn tich EFA cho thang do thuéc bién phu
thuéc (CLTT BCTC)

Vis6 lugng cac thudc tinh CLTT BCTC da dugc FASB
& IASB 2018 khing dinh bao gébm 9 thanh phan,
phuong phap chon trudc s6 lugng nhéan t6 sé dugc
&p dung cho trudng hgp nay!!. Tiép theo, tic gia tiép
tuc xem xét ma tran trong s nhén t§ d€ xem xét cac
bién sé dugc nhém vao nhan t6 nao. Ma trin trong s6
nhan t6 cta thang do nhén t6 thudc bién phu thudc
6 1an phan tich ddu tién cho thdy bién quan sat SS1
va KT3 khong nhém vao thanh phin ma ching do
ludng la So sanh va Kip thoi. Vi vay, ching t6i quyét
dinh loai bo hai bién quan sat nay va tién hanh xem
xét14n thi hai ma tran trong s6 nhén t6. Két qua phan
tich theo Bang 06 cho thdy trong s6 nhan t6 ctia bién
XN1, XN2, XN3 trén nhan t6 Gia tri xdc nhin ma no
do luong dat gia tri cao nhat. Tuong ty nhu vay cho
cac trong s6 nhén t6 clia cac nhan t6 con lai. Riéng
doi véi thang do KT1, lai nhém vao nhén t6 KC (Co
thé kiém chiing) thay vi nhom vao nhan t6 Kip thoi.
Tuy nhién, sau khi xem xét lai n¢i dung va tham khao
y kién tu phia cac chuyén gia, ching t6i quyét dinh
ton trong gid tri ndi dung cua bién, git lai cho nhan
t6 “Kip thoi”

Phdn tich EFA cho thang do thuéc bién déc
lap

Tac gia gia thuyét ban dau la c6 3 nhén t6 thudc bién
doclap, trong d6 ¢6 2 nhén t6 (Kiém todn non-Big4 va
Kiém todn Big 4) thu¢c bién Dummy. Vi vay d€ phan
tich EFA cho thang do nay, tac gid tién hanh xem xét
nhan t6 trich cho nhan t§ con lai 1a Hiéu qua KSNB.
Két qué phan tich (Bang 7) cho thdy c6 1 nhan t6 trich
dugc tai Eigenvaluesla 1,150 v6i t6ng phuong sai trich
TVE la 70 %. Diéu nay hoan toan phu hop véi gia
thuyét ban ddu ctia tac gia dé ra. Tiép theo, kiém dinh
gid tri hoi tu ctia thang do nay dya vao phép trich PCA
cho thdy cac trong s6 nhéan 8 ctia bién déu dugc nhém
vao cac bién ma no6 do ludng va déu > 0,50 cho thdy
cac bién nay thuc sy do ludng khai niém chung ta cin
do ludng (Bang 8).

Két qua phan tich héi quy

Kiém tra gia dinh lién hé tuyén tinh: tic gia dung
Biéu d6 Scatter d€ kiém dinh gia dinh lién hé tuyén
tinh (Hinh 2). R4t dé dang d€ quan sat dugc la phan
du dugc phan tin ngiu nhién trong mot ving xung
quanh duong di qua tung d6 0. Diéu nay cho thiy
phén du va gid tri du dodn da dugc chudn héa 1a doc
lap nhau, gia dinh lién hé tuyén tinh dugc thoa man.

Kiém tra gia dinh v€ phan phdi chuin phan du: tic
gia xay dyng Biéu d6 tan sudt ctia cac phan du dé€ kiém
dinh gia thuyét nay. Hinh 3 cho thdy mét dusng cong
phén phdi chuén dugc dit chong1én bi€u d6 tan s6 véi
phén phoi phan du x4p xi chuén (trung binh Mean = 0
va d6 1éch chuén Std. Dev. = 0,992 titc 1a gin bang 1).
Diéu nay cho théy gia thuyét phin phoi chuén khong
bi vi pham.

Kiém tra gia dinh v€ tinh doc l4p ctia sai s6: nghién
ctiu dung gid tri d d€ kiém dinh gid thuyét nay
(Béng9). Hoang va Chu (2008) cho ring néu cac phin
du khong cé tuong quan chudi bac nhét véi nhau, gid
tri d sé gin bang 2. Két qua kiém dinh Durbin- Wat-
son cho théy gid tri d = 2,008 (gdn bing 2), nhu vay
gia dinh vé tinh d¢c 14p cua sai s6 dugc thoa min 12

Mé hinh héi quy va kiém dinh gia thuyét
nghién cuu

Trong nghién cliu nay, cic gia thuyét nghién ctiu déu
da dugc xac lap, vi vay tac gid quyét dinh lya chon
phuong phdp dong thoi khi phén tich hoi quy. Dé
uéc lugng cic trong s6 hoi quy Py, tic gia stt dung
phuong phéap binh phuong bé nhat OLS (Ordinary
Least Squares). Kiém dinh F (Bang 10) cho thdy mtic
y nghia = 0,000. Nhu v4y, m6 hinh héi quy phu hgp.

Kiém dinh gia thuyét H1: Kiém toan non-Big4 tac
dong cung chiéu dén CLTT BCTC

Bang 11 cho thédy gia tri Sig. ctia bién Kiém todn non-
Big4 = 0,000 < mtc y nghia thong ké = 5%. Diéu
nay ching to gia thuyét Hy bi bac bo. Bén canh dé,
bién nay cé tac dong cung chiéu dén tinh Thich déng
CLTT BCTC vi trong s6 hoi quy mang gid tri duong
(B=0,502) cho phép chung ta chdp nhan hoan toan
gia thuyét H1. V6i muc y nghia thong ké= 5%, cac
DNN&YV c6 thuc hién ki€ém toan bdi cac cong ty ngoai
Big4 thi CLTT BCTC sé tang thém 0,371 diém so v6i
cac don vi con lai.

Kiém dinh gia thuyét H2: Ki€m toan Big4 tac dong
cung chiéu dén CLTT BCTC.

Bang 11 cho thdy gia tri Sig. ctia bién Kiém todn ngoai
Big4 = 0,000 < mtc y nghia thong ké = 5%. Diéu
nay ching to gia thuyét Hy bi bac bo. Bén canh do,
bién nay cé tac dong cung chiéu dén tinh Thich dédng
CLTT BCTC vi trong s6 hoi quy mang gid tri duong

760



Tap chi Phdt trién Khoa hoc va Céng nghé - Kinh té-Ludt va Quan ly, 4(2):754-766

Béng 5: Kiém dinh Bartlett va KMO cho thang do

Kiém dinh KMO va Bartlett CLTT BCTC Hiéu qua HTKSNB
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,893 »897
Bartlett’s Test of Sphericity  Approx, Chi-Square 888,677 888,677

Df 10 10

Gia tri Sig. ,000 ,000

Nguoén: s6 liéu khao sit thuc t& 2020

Scatterplot
Dependent Variable: CLTTBCTC
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Regression Standardized Predicted Value

Hinh 2: Biéu d6 phan tan gilia gilia cdc phan du va gia tri du doan ctia Mé hinh héi quy tuyén tinh dugc st dung
cho nghién ctu®

“Nguon: s6 liéu khéo sat thuc t€ 2020

Histogram
Dependent Variable: CLTTBCTC

Mean = 8.52E-16
30— Std. Dev. = 0.992

N =183
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Regression Standardized Residual

Hinh 3: Biéu d6 tan suat cGa cac phan du chuin héa *

“Nguon: so liéu khdo sdt thuc t¢ 2020
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Bang 6: Ma tran trong sé nhan té cia thang do CLTT BCTC sau sép xé&p lai cac nhan té

Ma trén trong s6 nhan t6 da xoay*

Nhan t6
XN KC DH vV TL Db KSS KT
Db1 ,358 ,130 ,131 ,226 ,075 ,745 ,186 ,091 ,110
DD2 ,378 ,198 ,095 ,264 ,083 ,666 221 ,182 ,148
Db3 ,297 ,208 ,284 277 ,068 ,652 ,011 ,140 ,050
XN1 ,808 ,149 ,127 ,172 ,066 ,237 ,151 ,033 ,095
XN2 ,879 ,153 ,092 ,148 ,094 ,188 ,098 ,060 ,069
XN3 ,823 ,192 ,091 ,168 ,098 ,202 ,062 ,123 ,065
TV1 ,017 ,310 ol 2222 ,768 -,009 ,190 ,149 -,194 -,014
V2 ,256 ,389 ,073 ,584 ,001 ,245 ,058 ,305 ,154
TV3 ,287 ,142 ,089 ,718 ,023 ,149 ,173 222 ,057
TV4 ,217 ,064 ,290 ,770 ,020 ,164 ,035 ,144 ,094
TLIMH -,050 ,065 -,035 -,094 ,846 ,141 ,167 -,096 ,029
TL2MH 237 ,030 ,060 ,138 ,819 -,044 -,102 ,088 ,070
TL3MH -,099 ,092 -,041 -,139 ,820 ,147 ,111 ,092 ,031
TL4MH ,204 -,031 -,009 ,146 ,834 -,091 -,012 ,069 -,005
KSS1 ,419 ,296 ,221 ,280 ,179 ,105 ,484 ,183 ,166
KSS2 ,097 ,267 ,204 ,082 127 ,151 ,795 ,055 ,014
KSS3 ,220 ,011 ,384 ,247 -,018 ,145 ,581 ,174 ,109
SS2 ,153 ,401 ,161 ,349 ,046 -,023 ,332 ,441 ,298
SS3 ,044 ,153 314 ,092 ,067 ,152 ,094 767 ,060
KC1 ,148 ,780 ,299 ,187 ,052 214 ,069 ,054 ,047
KC2 ,209 ,741 ,261 ,225 ,017 ,100 ,203 ,106 ,141
KC3 ,227 ,516 ,093 ,141 ,113 ,150 ,162 ,570 ,101
KC4 ,231 ,602 ,059 ,148 ,113 ,160 ,135 ,462 ,196
KT1 ,172 ,583 ,301 ,240 ,060 ,048 ,150 ,171 475
KT2 ,140 ,230 ,054 ,076 ,085 ,158 ,067 ,092 ,900
DH1 ,118 ,219 ,865 ,130 ,002 ,109 ,191 ,161 ,081
DH2 ,058 ,257 ,798 ,140 -,041 ,165 ,183 ,126 ,068
DH3 ,110 ,114 ,869 ,136 -,010 ,053 ,084 ,076 ,002

Phuong phap trich: Principal Component Analysis.
Phuong phap xoay: Varimax with Kaiser Normalization.
a. Rotation converged in 9 iterations.

(Ngudn: s6 liéu khao sat thuc t€ 2020)
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Bang 7: Nhan t6 va phuong sai trich ctia thang do thudc bién ddc lap

T6ng phuong sai gidi thich Total Variance Explained

Nhan t6 Gia tri Eigen ban dau Téng binh phuong ti trong xoay

TC % phuongsai  Lay ké TC % phuong sai ~ Lay ké
1 4,097 81,943 81,943 4,097 81,943 81,943
2 ,373 7,469 89,412
3

Extraction Method: Principal Component Analysis.

Nguén: s6 liéu khao sit thuc t& 2020

Bang 8: Ma tran trong sé nhan té thang do cac bién doc lap

Ma tran trong s6 nhan t6 da xoay (Rotated Component Matrix)a

Nhan t6
1
KSNB1 ,832
KSNB2 ,890
KSNB3 923
KSNB4 ,933
KSNB5 ,943
Extraction Method: Principal Component Analysis.
a. 1 components extracted.
Nguoén: s6 liéu khao sit thuc t& 2020
Bang 9: Két qua kiém dinh Durbin- Watson
Tém tit mo hinh (Model Summaryb )
M6 hinh R Rbinh phuong R binh phuong hiéu chinh ~ Sais6 chudn  Gid tri
Durbin-Watson
1 ,506¢ 417 372 ,37674 2,153
a. Bién doc lap: (Hang s3), KSNB, KTBIG4, KTNONBIG4
b. Bién phu thuéc: CLTTBCTC
Nguon: s6 liéu khao st thuc t& 2020
Béang 10: K&t qua kiém dinh F
ANOVA“
M0 hinh T6ng binh  df Trung binh binh F Gia trj Sig.
phuong phuong
1 Héi quy 39,242 3 13,081 92,161 ,000°
Phan du 25,406 179 ,142
T6ng cong 64,648 182

a. Bién doc lap: (Hang s3), KSNB, KTBIG4, KTNONBIG4
b. Bién phu thuéc: CLTTBCTC
Nguon: s6 liéu khao sét thuc t& 2020
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Bang 11: Bang trong sé héi quy

Coefficients”
Mo Hé s6 chua chudn h6a ~ Hé s6 GiatriT Miic y  Thdng ké cong tuyén
hinh chudn héa nghia Sig.
Std. Error Beta Dungsai  VIF
1 (Hing s6) 2316  ,123 18,888 ,000
KTNONBIG4 ,502 ,076 371 6,624 ,000 ,699 1,432
KTBIG4 ,703 ,091 413 7,730 ,000 ,770 1,299
KSNB ,275 ,039 ,400 7,064 ,000 ,684 1,462

a.Bién phu thuéc: CLTTBCTC
Nguon: s6 liéu khao sat thuc t€ 2020

(B=0,703) cho phép chung ta chdp nhin hoan toan
gid thuyét H2. Véi mic y nghia thong ké= 5%, cac
DNN&V c6 thuc hién kiém todn béi cdc cong ty thudc
Big4 thi CLTT BCTC sé ting thém 0,413 diém so véi
cac don vi con lai.

Kiém dinh gia thuyét H3: Hiéu qua ctia HTKSNB c6
tac dong cling chiéu dén CLTT BCTC.

Bang 11 cho théy gid tri Sig. cta bién BCTC dugc
kiém toan= 0,000 < mtic y nghia théng ké = 5% chiing
to gia thuyét Hy bi bac bd. Bén canh d6 vi trong s6 hoi
quy mang gia tri duong (= 0,275) cho phép chung
ta chdp nhan hoan toan gia thuyét H3. Véi mic y
nghia thong ké= 5%, CLTT BCTC sé tiang 1én 0,400
diém tuong ting véi moi di€m tang thém cta hiéu qua
HTKSNB.

Mo hinh héi quy

Bang 11 cho thdy VIF ctia cac bién déu rat thép (<2),
vivéy hién tugng da cOng tuyén khong xay ra. K€ tiép,
tdc gid dua vao trong s6 hdi quy B (Bang 11) d€ xay
dung M6 hinh héi quy boi nhdm xem xét va so sanh
muic d6 tic dong ctia cdc bién phu th udc va bién doc
lap. M6 hinh héi quy tuyén tinh dugc rut ra nhu sau:
CLTT BCTC = 2,316 + 0,502 KTNONBIG4 + 0,703
KTBIG4+ 0,275 KSNB

Vi : CLTT BCTC: chat lugng thong tin BCTC; KT-
NONBIG4: Kiém todn boi cic cdng ty ngoai Big4;
KTBIG4: Kiém todn bdi cic cdng ty thudc Bigd;
KSNB: hiéu qua cia HTKSNB

M0 hinh héi quy tuyén tinh tit SPSS cho thdy cé téng
cdng c6 3 nhén t6 tac dong dén tinh CLTT BCTC la
Kiém todn bdi cdc cong ty ngoai Big4, Kiém todn boi
cac cong ty thudc Big4 va Hiéu qua cia HTKSNB.
Két qua phén tich hdi quy cho thdy hé s6 x4c dinh R?=
0,417 vaR?,4j=0,372 (Bing 9). Diéu nay cho théy cic
bién doc lap giai thich dugc dén 37,2% bién thién cua
bién phu thudc.

KET LUAN VA THAO LUAN

Két qua nghién ctiu cho théy thuc trang CLTT BCTC
trong cac DNN&YV tai Viét Nam theo két qua khao sat
dugc danh gia v6i s6 di€ém binh quan la 3,49/5 diém
v6i diém s6 cac thanh phan nhu sau:

o Thanh phén Céc thu¢c tinh gia taing CLTT
BCTC dugc danh gid kha quan nhat véi s diém
binh quén la 3,94. Diéu nay cho thdy BCTC
trong cac DN Viét Nam hién nay déu dat dugc
muc d6 kha t6t & khia canh So sanh, Kip thdi,
Kiém chiing va C6 thé hiéu dugc.

o Thanh phéin Thich ding dugc danh gid véi s6
diém binh quan 14 3,43 cho thdy BCTC trong
cac DN hién nay chua dugc danh gid cao ¢ khia
canh Gia tri du dodn (3,33 diém) va Gia tri xac
nhéin (3,54 diém). BCTC van chua cung cdp
day du nhiing co hoi va rui ro d€ cic déi tugng
stt dung ra quyét dinh va tién doan cac két qua
tuong lai ctia DN. Bén canh d6, BCTC ciing
phén anh chua that xdc dang toan b qua trinh
hoat dong san xudt kinh doanh ctia DN va ciing
chua chu trong dén viéc trinh bay tai san va ng
phai tra theo gid tri hop ly.

« Thanh phan Trinh bay trung thuc dugc danh gid
& muc do thdp nhit trong céc thanh phén trén
v6i s6 diém binh quén la 3,31 diém va thyc sy la
mot két qua ddng d€ suy ngdm. S& di thanh phan
nay c6 gid tri thip la bsi vi khia canh Trung 1ap
ctia CLTT BCTC trong cdc DN Viét Nam hién
nay dugc danh gia & muc thdp véi s6 diém 1a
2,41/5. Két qua khao sat cho thdy viéc1ap BCTC
trong cac DN con chiu nhiéu su tac dong cua
viéc khai bao thué, ctia dinh huéng ti phia nha
quan tri va sy doc 14p clia ngudi lam cong tac
KT trong cic DN tai Viét Nam hién nay la vin
dé can phai dugc xem xét.
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Déi v6i mo hinh cdc nhan t6, nghién ctiu da khing
dinh tdc dong cua nhan t6 Kiém todn va Hiéu qua
HTKSNB dén CLTT BCTC, trong d6 diém mdi cta
nghién ctiu nay chinh 1a so sénh miic d¢ tic dong cnia
Kiém todn ngoai Big4 va Kiém todn Big ddi véi CLTT
BCTC. Cu thé, dya vao hé s6 Beta da chuin hoa, ro
rang 13 Kiém todn Big4 c6 tdc dong manh hon Kiém
todn ngoai Big4 (Beta di chudn hoa bing 0,413 so véi
0,371). Noi dung mo hinh héi quy va hé s6 Beta chua
chuén héa cho théy cac don vi dugc kiém todn béi cac
codng ty Big4 thi CLTT BCTC sé cao hon so véi cac
don vi con lai la 0,703 diém va cac don vi dugc kiém
todn bai cac cong ty ngoai Big4 thi CLTT BCTC sé cao
hon so véi cac don vi con lai 1 0,502 diém. Déi vé6i
KSNB, néu hiéu qua HTKSNB ctia don vi tang thém
1 diém thi CLTT BCTC ctia don vi ciing ting thém
0,275 diém.

Dua trén thuc trang ciia CLTT BCTC va két qua phan
tich mo hinh hdi quy, tac gid dua ra cdc ggi y sau dé
gia ting CLTT BCTC:

Nang cao CL kiém toan: Nha nudc cin hoan thién
khuon khé phap luat kiém todn cu théla cdn ban hanh
khung gid phi kiém todn. Can gia ting kiém soat CL
kiém todn tu bén ngoai vé6i sy tham gia ctia Bo Tai
chinh va Héi Kiém todn vién hanh nghé..

Nang cao hiéu qua hoat dong cia HTKSNB: Cac nha
quan tri bao gobm cac nha diéu hanh hoat dong DN
can dinh hudng rd vai trd va quan diém ctia minh d6i
vGi CLTT BCTC; am hiéu va kiém soat dugc thong
tin tai chinh cta don vi minh; xac dinh ré tdm quan
trong trong viéc nang cao CLTT BCTC va x4y dung
mot moi trudng vin hoa chu trong dén su liém chinh,
dao diic nghé nghiép, thuc hién nghiém tuc viéc tuan
tht cdc qui dinh ché d6 hién hanh vé KT. Cén ¢6 co
ché giam sat viéc thiét lap va hoat dong cila HTKSNB
trong cdc don vi theo quy dinh tai Diéu 39 ctia Luét
Ké todn Viét Nam.

LO1 CAM ON

Nghién ctiu dugc tai trg béi Dai hoc Quéc gia Thanh
phé H6 Chi Minh (DHQG - HCM) trong khuén kho
Dé tai ma s6 C2018-34-07.

DANH MUC TIET TAT

BCTC: Béo céo tai chinh

CLTT: Chit lugng thong tin

DN: Doanh nghiép.

DNN&V: doanh nghiép nho va viia

FASB: Hoi dong tiéu chuén ké toan tai chinh Hoa Ky
(The Financial Accounting Standards Board)
HTKSNB: Hé thong kiém soat néi bo

IASB: Hoi dong Chuén muc Ké todn Qudc té€ (Inter-
national Accounting Standards Board)

Kiém toan Big4: Kiém todn boi Big4
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Kiém toan non-Big4: Kiém toan ngoai Big4
KSNB: Kiém sodat ndi bod
KT: K& todn

XUNG POT LOI iCH

Tac gid xin cam doan ring khong c6 bét ki xung dot
lgi ich nao trong cong bé bai béo.

PONG GOP CUA CAC TAC GIA

Tac gia da x4y dung thang do CLTT BCTC trén co
sG tuan tha hoan toan khéi niém CLTT BCTC theo
khu6én mau cta FASB & IASB 2018. Bén canh do,
nghién ctiu ciing da tién hanh do luong CLTT BCTC
trén co sG gan trong s cho cac thudc tinh chat lugng
nén tang ctia CLTT BCTC. Tac gia da x4y dung md
hinh héi quy cho thiy mtc d¢ tic dong ctia nhén t6
Kiém toan ddc lap, bao gom Kiém todn ngoai Big4
(Kiém toan non-Big4), Kiém toan bdi Big4 (Kiém
toan Big4) va Hiéu qua ciia HTKSNB dén CLTT
BCTC, trong d6 so sainh mitc d¢ tic dong gitia Kiém
todn non-Big4 va Kiém todn Big4 dén CLTT BCTCla
diém méi tiéu biéu ctia nghién ctu nay.
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Bt
FNE ABSTRACT
g A This study aims to determine the impact of auditors (Big 4 and non-big 4) and internal control ef-
= : fectiveness on the financial reporting quality in Small and medium-sized enterprises in Vietnam.
Use your smartphone to scan this The case study reasearch with participants who are in the following positions: Head of finance and
QR code and download this article accounting department; General manager/director; Internal control manager; Auditors is used to

build and complete the measurement scale of financial reporting quality based on viewpoints of
FASB and IASB 2018. Weighted average is applied for the elements of information quality in measur-
ing financial reporting quality. By using the survey method with a sample of 183 respondents from
small and medium - sized enterprises in Vietnam, the authors have developed a regression model
showing the impact of these factors named: Auditors (Big 4 and Non-big 4) and Internal Control
Effectiveness to the financial reporting quality. In which, the differences in the influence of Big 4
and Non-Big 4 on the quality of financial statements information is the highlighted contributions
of this study. In terms of financial reporting quality, the survey results show that financial reporting
quality in small and medium - sized enterprises in Vietnam is considered acceptable with average
point being 3.49/5. Among 3 qualitative characteristics of financial reporting quality, the enhanc-
ing characteristics are highly evaluated (3.94/5) while the fundamental characteristics (relevance
and faithful presentation) are considered as moderate (3.43/5 and 3.31/5).

Key words: Financial reporting, Financial reporting quality, internal control effectiveness, Non-
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